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CHAJ>l'J::l{ 1 

Introduction 

lN 1'lll'; 0()1',-ILXT or TlUS BOO.It, dtc term '•inter­
persoMI rd :1tions>• denotc.s L'clations between a (ew. usually between 
two, J'ICOp1c. llow one person th.inb and feels about :another person, 
how he pc.rcdvcs him :m d what he does to him., " h:it he expc:crs him 
to do or think, how he reacts to the actions of the other-these art 
!"Orne of tbe phenomem tfm wilt be- treated. Our concern will be with 
"surface" mmers, rbe cveou ch11t occur in ever;rday life on a coosciou.s 
Lc,•c~ rather th2n ,,•ith the unconscious processes studied by psycho­
analysis jo "dep1h" psychology. T hese inrnj1ively understood 20d 
''00,·ious" human relations can. as we shalJ sec. be jui.T as chaUenging 
2nd 1>$)'Cho1ogic::i lly signific;mt ~ d\e deeper md smngc-r phcnomt:n.a. 

The discussion w jl) ctnwr on the p~r11:m as die basic unit ro be 
investigated. ·1n:u is to say. the n vo-pcrson group :lind its properties 
as o superindi,•iduol unir will not be the focus o( auemion. Of course. 
in dealing w ith the- person as a member of a dyad, he cannot be 
described M a looe wbjcct in an impersonal environmem , but must be 
n:prcscmcd as standing in relation to and interaeting with another 
persoil . Moreover , the f:tct that die intc-rrclation i'i with :another 
person and not an object me:ans th:u the psychologic:tl world of the 
other pc.1-son as seien by the subject mu$t enter into the 11naly$is, 
Gt~ll)', 1'l peC$0n rc:u..'tS to what he thinks the other person is pcr­
c:c:h'lng, feeling, and thjnking, in addition ro what the other person 
ma)' be doiJlS. In other words, the presumed e,·ents iruidc the od1cr 
person's skin usuiill)"' emer as cs.-;cnW-1 fc:J turcs of the relation. 
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2 T~ Psychofogy of lnurpersonal Rtl.rtiuru 

T/,e Lag •f Scie1ttifi< Psychology 
lntctpersoru) t<'fations have commanded mao's antntion {lOm c:u:ly 

times and he has rtcordcd his beliefs ahouc the wnys of people in 
innumerable myths, folk u les. n(wc:ls, poems. pl:iys. :u,d popubr or 
philoS()phic;I tS)a}'S. That man is curious about human rcbtiorus. 
that he has an affinity for such m:mcrs and is :a.hie m ll'iimilatc chem, 
is scc:n in rhc (:act th;at his attention is often caught by C\'Cll an ocd.i.n:iry 
view of tu'O people tnJking together or of one person doing something 
to another. Write.rs 2nd popul~ritt.11 h:ivc made use of th.is quality 
of h1uno.o nature; the hum:m-intcrest angle of stories is played up and 
even atoms arc described a$ if they wtrc people. 

Thou3h the fulJ &igoifo.,inc:e of ma.n's relations to nun may not be 
directly evident, the compk,dry of feelings and actions that can be 
understood 2t a g-1:anet is surprisingly great, It .is for t1U$ rt:a.Son th:u 
ps)'chol01,.ry holds a unique. position amQng the sciences. " lntuith1e" 
knowledge m:iy he rcm:erhbly pcnetnting and c::m go :e king W2Y 
tow11.td the undenoanding o{ human behavior. whertas in the phyiica) 
sciences such common-sense knowledge is rcl.arivcly primiti.c. Tf 
we erased all knowledge of St.ienti.fic physics from our world, not CH)ly 
would we not have cars and television secs and arom bombs, we might 
even find tha1 the ordin:iq • pcr$0n was u1nblc to cope with the 
fundamcnul mechanical problems of pulleys and levers. On tbc other 
h;and, if we removed all knowledge of $Cicntilic ps,•chology from our 
world, probJems in interpenona.1 relations might t':l,sily be copctl with 
and solved much 3S before. Man would still "know,. how to avoid 
doing $0met.hing asked of him, and bow to get SOlUCOOC to :tgrce wich 
him; he would Still "know" when someone was angry and when some­
one wa.s plc:ised. He cc>uld even offer sensible cxpbn:ttion., for the 
''whys'' of much of Ws behavior and fttlinll$- Jn other words. the 
ordinuy pel'$(l0 h..1s a great 2nd profound undcrsmnding of himself 
:ind of other people whid1. though unformulated or OJ)ly v:igucly 
conceived, cnnblcs him to internet with others in more or less ad:1ptive 
w:1.ys. Kohler (1940), in referring to the lack of grt:it diseoverie, in 
psycholc:>:gy :lS comp:trcd with physics, nct."Ounts for tl~is by the fact 
that "nun W 3$ lllCQllainred w irh p~ctie2Uy :ill ttrrirorics of menu) 
lift :t long time before the founding of scientific psychology" ( p. )). 

P1m1doxie3lly, with :ill this n:itu~I. inruirive, common-sense apacity 
to grasp hum,.u rcl:ations,. the $(;icnce of hurn:11:1 rtlations h25 b«:21 one 
of the lase: to dcvc-lop. Different cxplan:icions of dUS pandox have 
been Rigge:smt. Ont is th:tt science would destroy the valn and 
plcl)Sina Wusioos man bas about h.imsielf (Krtch and Ct\ltehfield, 19i8, 

J 

p. 6); but one mighr :ask why people h1~c :1lw:tys loved to re:td d,c 
pCfflmistic, debunking writers froJn Ecclesiastes to Freud. It bas aloo 
been propr.ised that just because we know so much about people 
intuitively, d)trc h:3s been less incentive (or s:rudying them scientifically; 
why should ont dc,•clop a theory. carry out symmo.tic observation. or 
ma.kc predictions about the ob,•ious? In any c:1Se, the .field of human 
relations wid1 its v:isc literary documemttioo bur meager sckmific 
treatment is in g~t eontr.ist to the field or physics in which there 
arc rtl:.i.b,·ely few nonscientific books. 

The srudy of imcrpcrson:el rcbtfons has been ue:1ted only omgenrially 
in 1he field of pcnonality :ind l>Oda) psydtology, Personality inves­
tigators have been Jarg-cly concerned with the is.obtion of pcrson:ilicy 
traits :tnd thdr p:ittcrni11g in perSOnality strm .. 'tutc. Though many 
personality traits., for cx!llnple, intron:rsion or extroversion, imply 
cert:tln ch:ir.1crcrisric bd12\•ior row:trd orhcr people., rhe inrerper.sona) 
bch:ivior itscl£ has not often been a focus of srudy. 

The scientific srudy of imerpcn;ona.1 rclacions may be thought of 
as bclong'in,g t0 $()CUI psychology. Howc,•er, s<>Cial psychologists 
h:ne been Ul!Unly intere~-i-c-d in the rdations between people when 1:arw.;er 
groups pl:ty a role. In these C.1$Ci problems :iriSt th:ir arc more eon-
1picuows and of more ob,·ious impon:ance than thc»c that ch.iracterize 
the relations between two people. What determined John's actitudc 
10 Jim has not been im1tStig.,l'td a$ t:horoushly :is John's atrirude tc>w:ird 
2 group or die attitude of dtc group tow:ird Joltn; persuading another 
person has been ncglccu:d in f1wor of pr(lp:ig:tnd:i dirccrcd rownrd a 
wider public; and we hear little- about conflicts between two people­
but much about ind~ria) or inttma.tlonal conRkt. One might ask 
whethcc a study of tht rcbtions htrwctn rwo people mig1,r not d\mw 
new light on group problems. 

To be $Ure, in recent time; incerpcrsona) relations in the rwo- or 
three-person group ha\le ul()rc aod more engaged tlle attention of 
workers in diffcrcnc fields. H. S. Sulli•;m and the Neo-F.rcudfans in 
clinical psychology; Mayo, Ro«hljsbcrger and 1-tom:i.ns in i1\dUStria1 
psychology; Canwris-bt, F~tin~r. Llppitt, and Ne\Vcomb in socisl 
psychology; Moreno and Jenn.ings in soci.omccry--all these and many 
others tre1t problems bel<.mging co d~ pSyeholosy of i.nterpc.Mnal 
re1ations. 

The Approach Uwl in tlM Pmt11t Stud1 
This book is neither m<"a.nt to pro,·ide an exhausti,•e sun'cy of the 

literature and findings in the 6cld of incerpcrsorul rcb.tions, Mt is jc 
meant ro be complete in che trtatlnent of the problem! seJccted. Its 
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The Psycl,(Jlogy of lnterpt!rsqnaf Reli1titm1 

main purpose is to present some consider:uions that may be helpfuJ in 
building a coocepwaJ framework sujcable t0 some of the problem., in 
rhis field. 

\Ve could go about this in the 8:aconi2n way, th2t is., by seeking: 
funhcr empirical ;ind eirpcrimenttl ftc~ \Ve side, however, wich 
thOk who think that we .shall not attain a conceptual fnmework by 
coUcccing more cxperimenoJ results. Radler, conceptua) clarific:ation 
is 11 prerequisite for efficient t¥perimenratio-n. Nonhrop presents a 
concrete case for this point of ,·kw by illustntcing what Galilei would 
hne done ttnd 3chic\'cd h11d he followed the Baconi:m WA)': 

.. . (ftlilei WQUld hllve thrown iind shot off all kind, of projectiles, Cllre .. 
fully obscniing 2nd describing wh1it hap1~ J . pth« iR.B more m d more 
deWl-ed cmpirieal information "ntil thU iilforinarion added up to :a gc:I\Cl':ll.i · 
~tion wh.ich 'VilS the .answer. It i.s likely tha.t had Galild dQll'tt th.is. he or 
his successors wou.ld still bt- observing, with the probJcm unsolved, • , • 
[ Inxiead Galilei 1uul)•r.cd hi,: problem by] nutiug the tndirioo.:al a.1s,1mp,­
rioos which ecncr.ncd it. Ooce this was done~ it became evident that his 
problem etnteted noc in the projectile bur in d,e Ariswc:elfa.n definition of 
fom; 2 definition whkh ,ipplied nm merely to projectiles but tQ llny 
motion wh-atcv-cr. (Northrop. J?47, p. n .) 

This discussion muse not be-construed to mc:1.n that experimentttion 
oould be djs))(t\Sed wich. O\lr point is rather that each definite odvaoc:e 
in science requires a theoretical analysis and coocepn1al d ari6c-ation 
o( the problem. It is our beljef th:i.t in the field of intcrpcrson:i.l rc):a .. 
t ions we have a great dca.1 of empirical knowledge alrtady, and dun 
we. c:in arrive :1.c f)'Stcm:atic undersunding 2nd crucial experiments 
more nipidly by .attempting to clarify the theory. 

The taSk of conceptu:a..l dari6catio11 will be approached from two 
ba.scs or st.arcing points: \Ve sbiU make use oi the 0J1fonnul1ued ox 
h:df-formubtcd knowledge of intcrpenOnal relations as it is expressed 
in Ollr ever}'dll)' langu11ge 11nd experience- this source will be rdcrred 
to as common-S<':nsc or naive pS")'Chology; we shall .also dra\V upon the 
lmowlt:dge :u1d insjshts of scientific investigution and theory in order 
to make p~ible • concepro11J S)"Stema(iution n( the pheoomena under 
nudy. Such system:ala2tion is an important fc.aturc of :my science 
and te\'eals relationship6 among highly dh•crse events.. Uwjn1s field• 
thcorctk al .approach blown ;is topology (Lewin, 19}6, 193$) ha.s been 
in the b[lckground of much of the thinking in the present theory o( 
interpersonal reJotions. Thouih not tllllny of the specific concepts of 
copology tu,·c bocn taken over, they h2vc helped in The constroccfon 
of new «mes with whit.'11 we have tried to represent .wmc of the b:isic 
faces of human relacions. 

lntrodl«tUm 1 

Co11nno!PSeme I'sycboJogy 
The $tudy of coo·unon•sense r>5ycho)ogy is of vaJue for the scientific 

understanding of inte.rpcrson:a..1 rdat.ions in two w2ys. fll"St, sinc-e 
common-sense psychology guides our behttvior toward other people, 
it is an C$$Cntfa1 rt3rt of the phcnomcn.3 in which we arc interested, 
lu cvcry&1y Hfe we form idc:is about other people and :about social 
siru:i.tion, . \.Ve inrcrprcr orhcr J')OO(>lc'$ 11¢ti(m~ and we predict what 
t,hey wi.U do under cc.rtain circ:umst:1.nce-s. ~Though tha;c idc:as a.re 
us02lly not formul:atod. they often funccion adc(pt:atcly . 1"'hcy tchievc 
i.n some mc:isurc. \\•h;1t ll scien<;c is S1Jpposcd t<> 11<:IUCvc: an :adcqt•::&tc 
de-Seription uf the subject mat(cr wh.id, makes prcdit.-tion possible. 
rn the: s.1.mc way one mlks :abom :a nai\•c physics- which comis~ of 
the 1.ndonnul::1,ted WJ)~ we tal.:f: 3c«ltmt of simple mccll:mir;al laws in 
our adapttd actions.. one c:an ralk about a ''nai\'c p~ychoJogy .. which 
gi\•cs us the principles w<: use to build up our picture of 1he $()Cia1 
tnviroumt11t and which guides our re.icti-OtlS to j t, An txpl:ination of 
this behavior, therefore. must dcaJ with common--scnsc psrchology 
tcg.trdkss of whether its :a.isumptions 2nd pl'ioeipl,es prove v:alid undf:r 
scientific scrutiny, lf a pt.rson believes that the Jines in his palm fo r<:­
tdl his (um.re, this bclief must be t:tk<:n inro .tccount in u-pt:a.inii1g 
<:eroain of ltis t,,,:pecracio1,s and actious. 

Second, chc s-rud)' of common--s-cnsc psychology m:ay be of ~:aluc 
bec..-a.1.1sc of the Ll'l.lths it coot:ains, oocwith.st11i,ding the faet tlut 11i.1r1y 

i»:rcholob,>ists ha\'C mistrusted and e,·en looked down on such 
unschooled u.ndentanding of human behavior. for these psychologists-. 
wliat one knows .intuitively, wll.lt 01,e uaden.t:aods through untn,ined 
reflection, offers little- at best a superficial and chaotic view of things, 
at Wt>tsl a lljstott.iO!l of psychologic-.d c:vc:nL'>. -rhey poi.nr. for en,tiple, 
ru the many oont:radi(.,"tions chat are ro be found in diis body of 
materi:al, such :as antithcdcal pro,·crbs or conmdictions in :l person's 
inte.rpreracioo of even simple c\·ems. Due cw II sciencist a<:('epl 
such contndictlOns as pro()f of the worthles-sness of rommon-scnsc 
psy<:hology? Ir we were to do so, then we would :a1so have ro rejt<;.t 
the scicnci.fic approach, for its h.is<ory is fraught with contradictions 
:among theories, and even .tmong c~perimcntal findings. \:Ve would 
have ro coocur with Skinner who 2ccU:1Uy draws d1is conclusion in 
r,egard to theory-nuking in the psychology of Jcamil'lg (Skinner. 19;0). 

T his book dcfcllds the opposite point of ,,jew, name)y, tftn scientific 
psychology has :a good deal to learn from common-sense psychology, 
In i..t1ttrpcrsom.l rtfations, pcrh:ap:1 more rh,n in :an)' ()thCJ: 6e)d of 
koowlcdic, fruidul concepts :wd hunches for hypotheses lie dormant 
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6 TM PS)'cbology of lnJn pn-son"/ Rthttiom 

and unformul,ued i:n what we know intuitively. Hom.1.ns (19$0) in 
sociology and Ryle (1949) in philosophy have aJso given • emr.ral 
place in their disciplines to everyday prncricc and knowledge con­
cerning human relations, \Vhitehc11d, wciting 3S • phi!Moph-c.r, ma.the­
m:tticfan, nnd educator, h:is still funher dei111ted the status of coum1on­
,en.s,e ideu by according to d,cin 1n essential p1a.a: ln «Jl sciences. He 
lus rutcd 

. . . 5cicnec is rooted in what I have: just called ~ whole 1ppanttuS of 
common $t!We thought. Tim is the d,m,m from which it ltutS. and to 
which it must recur, . , . You m:i.y poliih up c:umn,on siemie, you ,nay con­
tradict it in do-tail, you m:1.y su.rprise it. But uh:im3tc:ly your whok tdc is 
to satisfy it. (\VhitdU:lld, 1929, p. llO.) 

Oppenheimer, the phy$icisc, has also suited this view widi equal 
firmness: 

.. . !Ul SIC:ienccs 3..rise 3S relinemcnt. wr~tions, 2nd acbpeuions of eou:u.non 
'"°"· (Oppcnhdmcr, 19S6, p. l28,) 
. , , we may well .say that all idir:a$ thJJ.t «cur in common tense are bir as 
sa.rting poirus. not gu.:l.f'aO«'ed to wod but perfectly n lid 2S dk' m~t~rUI 
of the anal05ric:J with whicb w.: ~tart. (p. 114) 

Actually. all psyebologi.su use common-sense ideas in their scientific 
thinking; but they u~1.1al1y do so without ana.lyii.og thtm :and ma.kins 
them explicit. 

It is also our belief that d1e i.l'lsi,Q:ht$ concerning interpersonal n::l,a­
tions embodied in fables, novds, and other literary forms, pto\' ide a 
fertile source of undentandjng. 11,is bclid has been shared by many 
psychologisrs. T,..cwin has said, 

The mu.'t coe:npltte attd concrete descriptioo.s of situatic,ns att tho,c which 
writc-n such as ~oenki h11vc sivcn us. T hese descriptions have am.ined 
what the statistical ch3.ractccii:atio~ have ~ llbt:ably lacked, a:undy, a 
pi.crun: that $how$ in 3 definitt: w-ay how U)C. difl'crent (ac;u in im individnal't 
~nritonme1u a.re rcbted tc:> each Other and to the individual him.self, ••• 
U p$fchol('IS'Y is to make predictions about beha~·t(tr, ic mutt u y to accom­
plish this 52-1111: ts5k by eooct-ptual me.a.Ill. (Lewin, 1936, p. 13.) 

Allport ()937), too. thinks th:u a ·'still gn:atcr trcarurc Cot the psy~ 
chologisc lies in the world's sc.ore o( drama, biorr.aphies, poetry, and 
fiction" (p. 60). 0( course, it is clear that the job of the psychologist 
does not stop with the i.11.sightS of the ctt:1.tivc writer. Allport points 
out Wt 
-rhe 1>$)'(:holosist . • . h:at 10 inesca~b1e Uuere~ ia the d.ist:ovuy of geottal 
ptincipks, of bW$ a( humao btha\•M>r .•• the Literary wri"r cart:3 primarily 
for the i1tdividu.l c,sc, leaving to ,he ruder the task of ~ d)e 
in.sleht he gains. (A.Upon. 1937, p. 61.) 

J-n1roduc1i011 7 

Though this i.s doubtlc:ss truir: for many writers, one might add th:it 
there ue ,tso a great number who are interested in ~ve.ting the haws 
or human nature through thcir ch:aractc.ri:r..1tions. lf we scan any 
colloction of quomiotl$ we 6.oJ a gn:at many gcner:11 statements 
concerning human beh.avjor. Many writers ,,·ould Jgrcc wirh Proust, 
who Sll)'S 

• .. fo is the !«liog Jot die g.:uetll which in the fut\ice wri-ter 11utc:>maricall.r 
sclocts whar is gencrnJ and can chcrefon: enter into a wort. of :an. for be 
lull liS:ened to thcythers only \\ilcn, hoW'tt'Cr in-ad or fool.iih they were, l,y 
rcpntmg J>#Rot-like ~•lu.r people- of like chnrac,;er uy, thcr had thereby 
beoome the proJ)het-bmb, the $pol.cm,e:n for a psychoJ~foal bw. (Proust. 
1926, pp. HO Hf,) 

Howc\•er, as AlJport says. these gencn1Ji1.ations :ir<: usuallv dcb;itablc. 
\Ve <:,mnot si.mpJy classify them and t .1tp~l to t,>tt a P'SYchofogy of 
lrm:rpenon1I rcfations. 

8uc_ if it is true th3t novelists are able to give descriptions of human 
behavior th2t :arc often more complele ilOd ce>ni:rete than those of a 
psychol<>gt.lf, we must assume that the.re arc some valid fc:uures in thC5C 
rcprC$Cntations, Though the uJtim:m:: evidence. Oll wl'U<:h we base our 
theories should be gained by scfo!'lti6c n)ethod~. we might U$e commo1t­
sense psythology to -advantage ln the development of h11ochcs and 
conC'<:pts. T he veil of obviousne!'-'; th:tt rmlies so many insigh~ of 
inrnicjvc psychology i1wisible co our feicntific eye has to be pierced. 
The J)sycho)ogi'St must first, howc,·er. t r::insl:ttc 1he b:ihlc oudU1es of 
the nonscicm:ific propositions into t language of more use to scientific 
ini·ffli.83tions. 

L.mguage ,s a Co"ceptual Tool 
T he face that we are ab1e to descr.ibe oursc.h-es :md other people 

in everyday Jansmtge mC3ns that it embodies much of w hat we h..avc 
called n.1ive rsycholngy. T his fanguige scr\•c:s us wdJ, for it h:a ;ui 
infinite fl exibility and contains a grc:n number o( genera) concepts 
rhat $ymbolize experiences: with the phys:icttl and wcUI em'lroumcnt. 
After all. jt is ordioary. nonsc:icnti6c lruig·uage th:tt h:is served os the 
coo} for writers in their rtprcscnrntions of human bchu•ior. However 
this inslfl1mcnr l:acks 01,c imporr:rnr fc:m1rc-:1 systcmatjc rcprcscm:u:i~ 
-which is ultit:natdy requir~ by sc:ienc:e. Ernst Cassirer, wb1> was 
grcady concerned ·witti the way in which re11iry is represented in 
myth$, art, liter:.ati>te, and scic,1«. wrius as folJows about l:mau~ge: 

ln lanitU3S'C we find the lint etfom of c!mii.tiution. but these arc ,rill 1,1n­

coordin1tcd, 11M:Y cannot kad to a true: SYttdll:ltiz:acion. For the symbols 
ol bnguagc tbcmsclvcs have no de.finite systematic rmlc,;, ~very SU'lglt 
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I Tbe Psycbolosy of lmerpnwrr.al Rclat.11>11.t 

lii'.lguisc.ic lCMl 11:.., :a spttisl "iwea of Okaning." h is. as Gardiner s:lYS, "'11 
bc:im of light, illumin.ina 6rM: this p.-.rtfon 1md then that pOrtion of the 
iicJd u-idun which the dung. or rather the compkx concatcnatioo of thin~ 
sit!Jtified by a l>CrttnlU'. l~s..•• But :ill ll1dl' diffett.1U btams or light do oot 
h~\·c a comm1;,n focu~ 1'hcy arc 1,fopcncd tmcl i">l;atcd. (Oa.s.-:-irc.r, l9'H, 
p. lll.) 

ltt other word$. though nou.!(:ientific ls11i;u11sge in t..he hands of .a 
m:aster is unsurpassed for rhe description of even the most subtle rcla­
tfol)Ships, it be-ks tl,e fe:iturtS of .a real sys1crn. h is I rue tl,u 
philology, whose purpose is to ascertain the clements and Jaws of 
l:mgu:agc, h.ts brought some order into d,c cMcepts th.u b.nguage 
expresses. Relations among words and phruses are .imljelwd by 
crymological dcriv:uion.s, srm1cric:1.I groupinS;i and rules, and lists of 
antonyms alld S>'nonyms. But stiU the ttlations bccwttn terms :m: only 
crnddy defined and understood. Though we know the meanings of 
words like "ptoul1'.lc,'' "permit," ut ''1>ride·• we do nor know them 
in the same way we know t he meaning of words like "two» tnd "four," 
or of ,,,,ords like "speed" :1.1,d "::iccclernion." ·r1te words referring 
to interpersonal relations :a.re like j)bands sepJtr-Jted from t:[leh other by 
im11:lSSablc ch:innc.ls. \Ve do not know how to reach one from the 
other, we do not know wbetller d 1ey co1n:ajn 2 ccrt2in number of 
b.a$ie principles of v:i.ri:n:ion, or basic cltml'llts. differe1lt ccnnbinaci-Oos 
of wh.kb produce 1he npnifold of qu:i.l.iml\·e ditl'ercnccs.. These 
words hin-c a r.anfllli.7.in:r qU2Jiry; d,ey seen\ to present imporunt con­
cepts in their full mt:;inini;i, :i.nd yet we c:i.nnot quite get hold of these 
oon«:ptS, because !.O much is h.iddtu. 

\Ve can betrcr :apprcciarc this lack of systematic order if we OOl'.lfroor 
reprcscnmion by language \lfi th rcprtscn~tion by numbers. 

\Ve o.nnut spc:i.k of singl<: or iwfoted mimber.1. llle essiencc of number is 
alw3ys n.1.ith·c. not 11.bsolute. A single oun1bcr is Qnly II s~ngk phu:e in \1 

gener::il systtumie order . . . Its mc:t.niJ~ is defined by the posirion it 
occupi6 in d,c whole numerical sy;stcm . .•. \Ve C(lfl:Ce:h•e it as a new md 
pov.-crful 5>.nll()lis,n which. for all !iCknti6c: J)UJ'P(ms, is intinitdr ,;uperiur 
to the S)'fflbolism of i;;peech. !'"or wl1.2t wt find here ~re no longer detached 
words bnt tenns th.at proceed ec.:oording t() ()1,c and t he s:irne fond:miei,cal 
pl.an and that, the.refort. show us :i clcu :md cletioite ,uva1.m1l law. 
(C$itet 19+.., p. 212.) 

L..cwin, infiuenced b)' Cm:irc:r in this mpcct, has cmphasi7.cd again 
and again ,~ impomince -Of clarif)•ing the sysmmtic relations :imona 
the concepts used in scientific d.iscour$C. Oper:ettOnaJ definitions ere 
noc sufficiuit. In nn opc~tion:il definition, the concept is gi\·en mt'a.n­
ing by the method used in 111rivlJ)g it Jt, as. for example, dc6JUng 
intelliacncc as l1':i.t wh.ich is meti~'l.1red by an i1>tclligcnee tc,t. In 
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2ddition, l.,ewin proposes tlrnt ;i "method (Jf co,,srmccion" should be 
=d. 

which h.:1.1 been first developed in m1.thematics itself. 1 'o wnJidcr <l11llliu­
ti\1ely ditfertllt geometri<:ttl entities (such ts. c.itdc. ellipse, panbol:a) a.s the 
product uf 2 a:rni.in coml,in:itfon rJf oen:a.in "d~1nruu t>f co1~su•uction" 
(wch as. points and mo,-cmcots) ftls- since the time: o( the Greek.$ been the 
secret of this method .. . It is llhle. ::tt the s:imo time. to link :md to stP'J,Ntc; 
it d~ rim- millim.iu: <111:1liutin. Jiffr.re11ct, "Uid ,till lay, upen tbcit rditioo 
to g4;ncu.l qua.ntfonivc vtriibJ,e..,. 0.'-'Sircr (1910) i;ho\\."S h()\\,· the ~me 
method prowd to be iruitful in empiric:U sciences where the ·•tkmcats of 
cuu,tl'uctiu.n" 11.-c m11them1uiclllly Joc.rilied tlll1Jiric.1l 1,•ut.ilK's (such as, 
forces, i(lfl1, 11tnm'-). (Lewin, 19-H, r,r. 5· 6.) 

T hoogh the word! of conventional l:ioguage do no1 l't,·cril their 
intl:rrd:mons. this docs not: me2n dl:n there 3tc none. Jc will be our 
t:1.-;k ro m"ke d,ein manifest d\rOugh a con((!p1;11al analy~. (n doini 
so, we have to be aware of Skinner"s warning: 

The impomnr objection to the wrn2rular in the description of beti,,·ior is 
I.bat 111:ut)' of iu ttnm• imply ~oik:~vtw..l sd11:mti. I du OOl mtm th.2it ;1 

tieicnce n( bch,wior is ro di.\pen,;c wirh fl cnnccpr1111l ~me ffl.lc thu rt 
must not t:1kt Ol'Cr wid-out careful considcrntion the schcmcs which 
UtiJtrly pu~1b.r 1pee'l.·h. 'TI~ ,·cn~cul.U' i1' dum,y :1.uJ ubtst; it.s tittms 
ovc;rl::ip eac;h other, d~w 11nnCttU.1rr or unreal di...-incrion, :and ::ire fu 
f.rom bti.ng: the most c0tweni-ent in dcrilini; with the du-a. (Skinnt.r, 19}8, 
p. 7.) 

One can :agnc will, ~ldnne1• th:u !In unc(icical us.e of d,e concepu; 
or the \·enucular ~ not 3dvantageous, and still be of the opinion that 
P5ychology can k:arn :1 great de:d from a critial :malysis of these 
c<m<;epts w>d the \In-Jeri} ing ,:onceptu/11 schemes. 

This, then, will be the purpose of this book: co offer suggestions for 
dle coUSt-ructio,, of a bnguage th:11 ... will allow us f(> rcprcsem, if nor 
all, at lease a grtat number of intcrpenonal relations, di,c:riminated by 
con,•cntional l:anguag:e in such a ":1y tlut their pbce in a general system 
wilJ become dearer. This task will require iJencif)'ing o:nd dcfini.ng 
some 0£ the underlying conctpa llnd their parrcrns 0£ combirutk,n 
thtt ch-ancceriie intcrpct'$01\al rel:<tions. 

·we slblll find that drawing upon the kn,nvk:dgt and <:<>nccpts of 
psycholog-ica.1 scjcncc will help sharpen and rd:ne these common-sense 
OOllctf)ts t-0 eoch other. CarmJl ( 19H) tus refcmd co this tosk of 
n:dc6ning old concepu as the problem of ~:rplir<1tio,,; he points out 
th.at nuking more c:tat't 2 concept chic is used •'in a. more or Jess ,·ague 
w.ay either in C\·ecy•d:,y langnrige or i_i, an cariicr s,igc of scientific 
langu:ige" is ofo:n important in the developmem of sc:ieuce a..nd 
mad,cm~rics ( p ... 38). 



The Psychology of lntnptrs<nial Rela1iom 

\Ve do not pretend that the scicnci.lic language chat we gained in 
this w:1y is :is systematic :t$ tl\e l:lngu.2ge or physics and m:ul\cm:ttiCf 
or. in psychology. as the lnngua,gc of top0J01,.-y or of some of the 
stimulus-response theorists. Bur we do bclie,•e th:tt it is broader and 
more flexible th:1:n these ocher psychologicid l:ing\lBgtS. 1u1d •Uthe s:irnc. 
tirM, in spite of itS crudcne~ sufficiently cnct to permit anal)'$is of 
:t wide V3riery of commonly experienced human U.1te-nctions, :an :uulysis 
which will ~t d,e S(lme rime "link and sepa.rnte" d,em. 

On the following p:agcs we shall gh·e two example, of this expli­
cation of conmlQn-$Cnse concepts, one concerning d,e mc:tning of 
words., and Ont t.-onceming the mc:aning of situations. 

Word Amuy,iJ 
For reasons alr~d)• djscusscd, our search for concepts crucial to 

the undersc:anding of hnerpersorul rc1acions will bcain with common­
sense psychology :1.s expressed by everyday language. The words o f 
the vemacul:tr, co say no,hing of combin.:u:ions of words in sentences 
and longtr units, present su<.-h an endJess ,,.riecy of conccptS th :tr it 
i.s hopeless ,o study the Mturc of inrcrpcl'$0MI relations by simply 
clBssifying them. 8y cacefuJ inalysis of language exprcssfons, howeYcr, 
we c:1.n attempt to uri,·e at concepts that will tn11bk os to cfari.f)' the 
implicil .rt1lltioos ,moog W0l'ds referring to psychologic:tl phenome~. 

l..cr us illusmtc this tho.is by on exa.inple of word e:tplication. 
Cous.ider the following words: git•e, 111J.:e, recer.Je, and keep, Gr1lmmar 
has prescribed one relationship- they are :ill tr:tnsitive Ycrbs, words 
that refer tQ some :1ction. A tbu:turus of -antonymS miy note r:h;1t 
ta.kl, rtccr..·e, and keep are (lU opposite!; or gh\l'. ' Inc dictionary. calling 
l)pon such disciplines as etymology and semantics. records chcii: quali­
t.ttive meaning. llut in spile of 211 this infommion, their rebti.omhi~ 
co c:ich other remain qujte obscure. .&~amine the simplest definitions 
of thest terms: 

Civc-,o h:md O\'Cr to another 
Take-to ~in possession of by putting forth exertion 
Recch·c-to get as a result of delivery 
Keep-to rcuin in onc·s pos:;c3Sion 

These words ha,·e so,nec.hjng to do w ilh (he tr:uts:tc:tion of property. 
But c:<plicidy wh:tt :1re chcir interlocking l'd:t.r:ion~hips? Just how is 
it, for cxalllple, th.:it u,Ju, ucrhv:, and kr~ arc ;ilJ 111nonyrns or gM.-e 
wid,out being equivtlent to each O{her? i he following- chart records 
the essential undcrl)•ing concepts that bring these common➔c:nse con­
cepts inco an ordered, system:)tic rcbtionship. TheSC b:aii<: co1u;epl$ 
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P11.uernlng (I( (;(nu;f!plt Umfo.rlying 
Give, T<11(.e, Receit-e, Keep 

Oi.us:tl Sourcc Oirc«ioo of Action 
Com1non Sense Concept of Acciott (Mol'cn1eut or x) 

f, g ive, ,: m () 
fl" 1;111:-a x from o 
p rt:c-cives x ftou) o 
p keepi x fmm o 

p 
p 
• 
p 

..... ...... ...... 
nu m o,·at~nt 

p = nfuwoc pc.r;on; o - O<bcr person, x - a dliug 

11 

are: ( t) Reference per.son, i.c,, the person who is the subject of the 
verb considerOO. He is dcsigtl2ted ;,s p, 2nd the o(hcr person as o. 
(2) Source of acti0n. (3) Oiret,-tion of the mO\'eo,en.t of• thing from 
ooc region of ownership to another. 

'fhc follo,, ing sys.,em:itic st:itemeocs e,n,trge from :m examin2tion 
of the chart: ( I) ·we notice immediately that the four ctm'IS are 
discinguish:lhlc- by d,e difrerent combin:nions of the b::isic concepts. 
No two p-,merl.'IS 11re o:.like. (2) Take is the opposite of gh-e in regal'd 
to the di.rcction of movement of :r, With t,1kc the direction is from 
o top, :ind with gh:e it is from p to (). (J) 'fhe same ia:ttcmcnts ho)d 
for the connections between rcce;,.,-e and give. In additiM, the source 
of action in recrh:v: 2nd ghY diifc-.r: ln the former, o is the sour«. 1n 
the latter. p is the source. (4) Keep is an opr,osjte o( gh-e bce.1uSiE! 
with giw: there is a mo,·ement of x aw:ty from p and with kctp no 
movement occuN. 

T he system also allows us to connruct other conibini tions that arc 
mi~ing from the chart. for inst:mce. we migbt think of a c:tSC in which 
xis 'kept by p through 0•1 effom. Again, \1$ with "p ketps x from o:· 
d,cre is no mo,·cmenl of x. and p owns :r; but the :source. in this case. 
lies in <>, not Ul p. 

'(bis anal)•tical procedure cn<:ornpasscs a variety of interpersonal rela­
tioos tn yet :another Y.'1}'. The-re a.re some kinds of human intenctlon 
that mar fit thtS)l$tCm as far 11s it goes, bm require chc nddition of ocher 
ba.,;ic concepts for their pr<'dsc: de.limitation. For e~:nnpk. the pattern 
of ttJ rake ftOtlt ~y also be seen co 2pply m d,c concept u, ntal from. 
In order to dis.ti.nguish these two ct•e:rrd;a.y c:,,nceprs.. it t)ccomcs nCCC:$­
s:ary to i.ncroduc.c a fourth underlying concept, dm of ougl,t. To sixal 
expresses an ethical \1 jolation, whereas to cake from need not. Now the 
horizons extend still f-utther- and we dn begin to surch for c,,eryday 
ideas that fit the p;1tr~ms o f four underlying cOnl-tptS in combination. 
Such craru.1ctfonal concept$ :i,s ltnd, bornr,.JJ, bru'tCT, lose, beg, reUnquiJb, 
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2nd find, can be pl2ced \.,,.i,hin the frante\l()rk. Uy dropping out one 
or 11nother of the underlying conc<'pts and by adding others 11$ the 
analysis proc«:ds. it gr:tduall>' tJ.:corue:s possible to int<>rpontc :1. wide 
va.dety o( hlun:m rclatir.ms withjn the system of underlyiog concept:1. 

Note tl1e steps ch:it were i1wulvcd in th.is tt~ of ana1)'1is: \ Ve 
beg-Jn with four words rh.u had a , •ogue relatiorn.bip ro e:ach ocher. 
T hey were nmon)' tns and Lml ro do wid, rJ,c m ns:iction of propcny. 
\Ve then searched for basic underlying concepts th:.at eoukl rcpresenr 
these interpersonal rdations. 1·hc p·.n«:rni11g of these <..X>lmiunh·c cle­
ments suggtsttd (lthcr inrt rpersoiul rclacions th:i t could be S)'S1emat­
ic.all)' rcp1·tsentcd by chem.. In tum. some of lhtse new incerpcnon~l 
rc.btions rt.iqu.ired additional underlying coocc,ns for thtir odcquate 
rcµrcscnacion. And so the bnsic underlying com:~pt's uuy be g:Ndu~lly 
unco\·crt.d Mtd a host of in terpersonal rd11tions corl\'t)'Cd by their 
wn1bi1utions.. 

Ryle•$ boQk "J'bc c()t1cept of nri,ul ( 1949) conuU.ns nttn)' simil:ir 
an11lyscs of the concepts of uoivc 1>sychology -:ind we will be able rn 
refe1· to it in more thtan MC place. However, l'Us discui;sfon, though it 
cn-nuins nun)' stimulating iJta'l of great value, ts not ah,·ays immedj. 
ately .aprlic:ible to the work of the psychologj~t. Ill contrnn: t() the 
prtscnt appro11eh, he is m~inly conccme<l with the acn ,:tl mcaning or 
word$ in ordinary Usaie with oJJ their ambiguities. whereas ()Ur main 
purpose: is t<> make explic:jr 1hc S)'stCm of com:epa tl12t underlies intcr­
pcrson:al behavior. 11nd the an1.lysis of words 111,d sim:ations js considered 
only a me::iM to this cnci. \Ve w:u\t to find a rtnlity dm lid beyond 
this rough sketcl\ bnguagc ai\'es us, and nre not so inuch concc:me~ 
with the sketch as sueh. 

SitU(ftion A11alys;s 
In 2dditi()n ro word e._q,lica.tion "s :1 mcthod of rliscovcring under­

h'lng concepts, 0 1,c ma)• use conceptual 11n:1.lysis o( descriptions of 
oocial situations narrated in scorin;. µl:ays. and n(),•¢l~ Let u.1 begin with 
the fable of d1e fox and the crow: 

A fo1t once SllW a crow Ay uff with 11 pie~ of cheese i.n its beak and 
11Cr;tlt on a br21,cJ, of 11 trtt. "That's for me.-"' I am a. f'ox," s:1id M,mcr 
Rcn.ird, :ind he w11.ll,cd up t0 the (o(I{ (If t.ht: tree, "'Good-day, Mimess 
Crow," he cried. "How well )'® a.re looking today; how s)06$y yo1,1r 
feathers: how bright )'Qnr e)'C, J foci sore your voice roust wquu th:it of 
other birds. j1,1i,t :is your tii',lte docs; J« m ... hc:a.r bm one song from you 
dtit I may grtct yw :is the Queen ur Bird~.• The Crow lifted up her h~d 
:md began t<> c:iw bcr hci.1, bm the rnoment $he opened her mouth d.c: 
picc;c c1of cheese fell to the ground, ool)• tu be Sl.l3Plled up by Master fox. 
"lllst will do," $aid he. "Thu wH Ml I -nttd. lo c1tch:11'lge Cot yoor 

hJtT()ducrirn, 

cheese I will gi,•e you a pic-ce (If :idviee fot the future-Do oot tro5t 
ilille:tt-:n.." 

Let us 2tulyu: 1he )ignific:mt P,tt$ of tfos f1ble ()llC by OOC; 

A fox once S:tw :i c.nlw By off with II piece r,f cheese in its bc:tk and 
M"tdc on tf,e- bf'l'lm:h of a m:e . .,That's /01 me~•· said ~~er Rc.n!lrd and be 
w.ilkcd op to ,he roo, or the tree. ' 

T he important underlying concepu :m:; 

Percci\·ing this refers to the fact tb3t e,•ents in the out,;de world 
h:wc enttred the awareness of the fox, 

Belong t<>-thc cheese is seen as belonging to the crow. 
\Vint- 1he fox ,t,1nts the cheese. 
C-ausc.- this rdcrs to the source of 2 change. £Jere the fox cannot 

ausc or bring :thout climbing the rrec. 
Can- the fox can nor g« the chcc:se diJ'Cctly. 

In tCNffl of our 11bstrnercd C(1nccpr.s, the story thus (11 me:ins: T he 
fo.x secs sometl1ing that bcll)f1gs ro .someone c:l$C, 2nd that he "\.vant$i, hor 
dru_ he cannot h:i\'C bcc::iu....c he <::I.Mot cxeeutc the neecs.:iry Joco­
tn()h0n$. 

'' Good-day, ,\11\i.:r\:~ Cn,w;· he cri~l. - J·fow wdl you :u·c luok.ing today­
how g lOS$y your fc:nhers; how bright your o-e , . . kt me be11r but on~ 
s(ing fn)m )'(')11 th.it T 11'li)' groct )'<K1 as the Qoeen of Birdq," 

11~ rh.e ,foll()w i~lg S(ateme1~~ t he eoocepr'- th:tt h.ive ilrc.,dy 2ppearrd 
arc malic1zed. 1hc fox beltc,·c:s that 8:ittery, which he cit11 causr, will 
ctmse rhc bird co rnm him .1nd co ,-,;,wm to show off, which in torn will 
c1urt the bird to ".l.omt to :,;ing. This will ta111t the crow ro open his 
beak,\\ h.ich wiU ,·ar1s.- the cheese co belong no lon;,,~r to tht crow. T he 
fo,c ('"'1 then c111ttc the e hee$c ro bdrmg to him. A new c()nccpt which 
enters lS dttt of: 

Sentiment- that the fo~ like'> t n<i admires chc crow is rhc c;ub~ttncc of 
the belief he wjshes. through O.itt.:ry. to imp:irt l() the crO\\'. 

Mere we sh~ll nor t.1l:c time ro analy1..c such conctpts as &mcrv. 
trust. llnd showing oH into their coimitutfre ek-mcnts, but merely wi~h 
r~ point om th:ir the kind of tlatttry the fox uses in tl1j) cuse l$ quite 
d11fr:rcnt from the mote usual i..;nd designed t0 iocur fa,·or from an­
other. 111t fox did uot l;clit,•e thnt the cm,, " oul.t wish to bestow a 
~vor upon him, but he did expect t~t erow tO be flattered jnoo d.i)play­
mg her wonclt:rhil St:.lf. T he mtinmg of opening rhc lx-ak. therefore 
was very diffcrt'nt for the t\\-0, To the cro,\. (lpening the bc:it \1,:15 

required by the phys.ical mechanisms of vocalitation, and releasing the 

tim
Highlight



T~ P1yc-hology of lnurptts011irl Rtldtions 

chette wias not e,·cn in her awareness. To the fox. on the other h11,nd, 
the song w:as completely incidei\u) to the rde:isc of the cheese. 

Tht Crow lifted up h<:r ht11d and bqr1n to aw her best, but the moment 
5'te 01>cned her mouth du: pi(«; of cheese lcU to the gru1md.., only to l,e 
sm,ppcd up b)' i\bs1cr Fox. 

The e,·cnts ensue: 1S planned. 

"'Th-at wiU do." said he. "ll)at w:u :tit I w:mted. Jn cxclu.nge for ywr 
c:htt')C I will gu-e fQ1.1 2 piece of addc:c for the future-Do l'IM trust 
illneren," 

This is retribution: you ga,·c me something good and so I'll gh •e 
you $0mething good. 

In this analy:.d of the old .storr of the fox and d)e crow. we h:ixc not 
spccihed :i.11 the conce1Hs imporcmc to its mc:u,ing. Our purpose.. *s 
with the prtcedjng word a02Jy:,,is, was to show how the concept.S of 
n:ah•c psychology may be fashioned into :a language of underlying con• 
ctpu. dm coordinates a ;,rrc:at n umber of ordinlll')' human relations in 
a systematic way. Many varied kinds o( human interactions C3n then 
be pinned down. a~~ their conceptU..11 de6nitions h:ave become 
more explicit, ()Uestions that :arc more precise, and we bcLieve mo.re sen~ 
sililc., c:an be ra~d for expcrimtnt".11 invcstitption. 

This book docs nor claim to prtsent a complete pr<>grnJn for describ~ 
ing intc.rperrona1 re1atjons in terms of underlying concepts. But it 
should scn1c ai the beginning of such 11 ta$k and will iocltide an ouempt 
to clarify some of the b3$i¢ con~prs rhar arc most frc,quend)' encoun• 
tercd in :m 1nalysis of n:U\•c dcscriprjons of bd,.ivfor. 

It woukl be an lmposs-ibk: ttik to describe in deujl how these con• 
cepts were: 2rrived at. Long yean. of :a.nal)•scs o( word meanings 
of short stories or doiJy t.l!perienccs contributed to tl1e belid iu the 
fruitfuJncss of working with them. The attirude th:at under lay these 
tnalyses w.as 3 /eeljng th:u there is :i. system h.idden in our dtink1U9 
about interpersonal relations, and th.at ,his i.y~em can be uncovered. 

When Lewin developed topologir:al psychol<>gy. I h:ad at first gre2r 
hopes that it would furnish the tools for the rrprcsent:acion and analysis 
of i1m:rptrsonal phenomena. l lowevt:r, rhough the concepts of top­
ology we.re of grellt help in discnr:ang-ling the underlying n1ta1u,..(nd 
strueturts in the actions of a per'St)n, tht)' \\'ere rather cumbersome and 
in many coses inadcq01ce in deiling with two-person sim2tiM$. h is 
difficult or impossible to describe in ropological tt-n:ns how ont: pc,rson's 
life SPQCC i.s represented in anothc.r pel'S()n's life space-how, for in• 
stance, the sentiment of A cnn be a goal for B. or how A re11cts to what 
B do~ to him. I once. discussed with Lewin an:cmpu to analyze soda) 

lt1rroduciWn IJ 

si.tu2rions: tnd pointed out $00\C cll':lmples thou were diJl'ieult to rep• 
resent in ropolob<ie:al ttnns. He rocognizcd the difficuJties, 111nd it is 
illumin:uing th:at the l:lst semcncc ol his treatise:: on forces reads u 
foUows: 

An 11d1,:qu;1te treamwnt of 50clel pro0k.JTI3, espQC.faUr IC)t;iU c<>nfliets, how• 
e\°tt, makes ecnai11 dJStill(!cions ntocssary, panicubrly th.it between ••own .. 
.and "'ford,g1,,. fot«i, which ,,·c ha,•;e nu·tt.ly 1nctttlOl'.lcd. (Lev. in, i9H, 
p . 210.) 

In groping for a 1-imgoa.t,.re th11t would allow the represcncnion ol :a 
great varitt}' of soci.d inrernctions there u-as dC\·clopcd this lii,1" of basic 
cuncepq which $tc:me.l LO ocwr 11,g,in :1,itd "2g'2in in the :u,alyses :and 
which ("C)uld not be reductd furd\cr to exprtS$ions of Sl j]J gre:,cer 
geocnlity. 

A son of shOl'lh11ud descripti-Oii of social siW2tions w:as arrived :iit in 
which these concepts J?bycd the role of :a word list of bas,ic English. 
Tlti:i symbolic reprcsc1,t2tion uses some of the fe:arurcs of symbolic 
logic without pretending to be as au:t and systematic. It w3$ em­
ployed :i gre:tt deal i.,, the acru:ll 1.nalyscs :md was of great help because 
it fon.,-es one ro think in general renns. A brief depcJ'iption ol it rs 
gi1ren in the Appcndi..<t. It did not seem wi:Sc to burden the tcNt of the 
book with these exp~ions, which .ace r111her diiliculr ro re:ad for one 
who is not used to them. 

In the following section we shall describe the lxlsic eoncepts brief!)'• 
further specification, through whatever knowledge can be broushr ,o 
be:ac on rhc1n ( rom n:tive and sdcnti6c psychology. will b4 gl\·en in the 
succteding chapten. 

Tl>t Underlying Concepu 
S ul1j«li"'1 enlllronment o r life ,pace. A¢«1rrling to n:ti~e psy• 

cho]ogy, both ourselves ttnd 0ther people ha,•e an awan:ne~ o( the 
environment and the e\·ents in ;,. This awuencss is what is referred 
to •s the subjective cmrironmcnt of a person, or life ~)lice. In 2 general 
way. the exprc:s.,ion "he thinks thus :and so" is used to sure the consciuus 
cootcntS o( the Jjfe space, which c.:onsists of differertt kinds of relations 
chnrocteriting people. objcccs. :md events. Eiample::, of C(1t'lte11ts (I/ life 
sp:1ee ate: spatial rclation1,, as whtfl the pcr.wn believes that the gas sta• 
tion is -00 the nonhc:.st corner o( 1\fain S1,.rce1;; (unccion:tl rcl:ttions, as: 
when the person recognizes that a g:is station is for servicing cars; and 
cvalu:2tions, :JS when the pe™>O think$ th:i.t the attendant is dishonest, 

Perceir:ing. Pcrceivins: is c.speri<nt:ed tS a d i.ttct cont:act with the 
environment; it is a mc:ans whereby objective factS enter the Ufe s~ce. 
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16 Tbe Psychology of httet•ptrstm.aJ R tla1ion1 

:rnar is why we re:.ct in :1. sped.at way when we notice someone obser\·• 
ml! ?1,1,c l,eh;n•joc. He h;.i:s ol>taincd <.'Crujn information through per­
cemng and may now act on it, A fact con o.lso enter !l life sp:tcc: by 
w2y of b.ngu:agc transmission, as when we r<:ad something or whc:o 
somtbo<ly tells us so1ue.thing. T hen there is the process of inference 
throuS'h which we arrh..-c ar conclusWOs on rhe basis of the existing con­
tc1"$ ()f the life SJUCC. 

S u6ering, 61:Pfl,riencing, o r l.tt:inJ; uQtittcd l,y. M:m. :is we. know. 
is aifcctcd b)' ~vents in his «wironment, I It is the recipient of :1cu of 
-Odlers a~d of ampc.rsonal presses. 'fhis js expressed to some c:xttnt hy 
the passl\·c fonn of "erbs as in "J am hit,' ' " He .i:; pushed." llle most 
fo1pommc char:ictcristics of events thar affect us ate. fitSt whcr.bcr or 
not they art posith·e, plC(l;S:l-tlt, aod s:itisfying. and second d1cir c:aus:al 
$0Ul'«S. 

Coming. 0€ gre,t imponancc for our pjctu.rc 0£ the ,oci:11 cm·iro,l­
mcnt is the ,mribucion of e,·ents to Cl~l SQl,lrccs.. It makes a n:a.J dif­
fe.rtnce. for eomple, whcd1er a person d isooven that rhe stick thttt 
struck him fell from a roccing crcc or w:is hurled by an enemy. Attri-­
bution in rcnns of impersonal and pc11<1n-.tl ca1KCS, and with rhc latter 
in tcnns of iilteJl(. are c,•cryday occurrences that detcnnine umch of 
our undcrsr:mding of :ind reaction to our surroundings. An dditiona.J 
~:a<.'t of iu.1~urt0Jl<."t_ is that personal causation n(>t only cffecu eh2ngcs 
1n rhe phys1cal cn,·Jr<>nment, as when a nnn winds bis ,v1tcl1; it also has 
social j,npJic:itions. Thus, "benefiting'' means r.har. 11 person h:as auscd 
2 change that is agreettble or positive to another l)('fSOn, .-\.1.)(), one per. 
,on au c1use another pcrwn to c.'IUSlC a change by asking him to do 
something, or conun:inding ~ etc. 

Cnn. A fnndamenti1 ct1octpt that is linked with caus11tion, 11nd tl~t 
rc.ftrs in some way to the porubiJity of the ch:mge "r ncrion being per­
formed by a specific persoo. may be. e~--prtSS"cd in the most geuer,Jt Wll)' 

by the auxili2ry \·crb '·can.'' \.Vhethc.r a person can do something or 
not is a very ic~1portBOt considenciou which affect$ our :mitu.dc row:ard 
him 2nd -0ur predk:tions of his fururc behavior. The concept$ of power 
and ability 'l'.ll't 1•tfatcd to th.is conctpt. 

Tr;rint , A socond tiJnd1mcnt2l conccpi.. rtbte(I oo c:iumioo i.) that 
of trying co c:i.usc a change. \ Vhcn we notice someone tryinn very 
h11•<1 but not succeeding it im.plics :se,·cr:al things: First, d,:ir. the Person 
doc, nl}t rcaUy c:au.se the cNng-t; second. th.at the person is doing some­
thing: murt du.1..0 jus:t wishing tO c:ausc the clungc; and finally, that the 
situation represents somcclting ditfertm fL'fJIJI being able to c:iuse the 
clungt liuc not trying. 

Wtm.tin ,:. \.Vn.nt rs: :ilso connected with c:auucion in the sense that 

lntroduct.;011 

when one w~nts somechjri,g, one wants oo bring ahc,ut a ccruin stale of 
affajrs, Mori_,1adona! fac:mrs in ou.rsctn::s and othen :irt <,fccn sponrane­
ousJy rccoanr1..cd. For example. by observing thi: behavior of ::another 
11t:C'SOn or by listeoing to what he says 1111<1 how he says it. we discover 
that he wants to do something but cannot do jt, <ir dOC$ not d:ue to do 
~r. Or we discover rh.tt the ch:m3e he produ<.-ed in the ttwironmem 
1.$ exactly wh,t lu: wanted to bring ahout; he intended it. 

Sentfnumu. The positive or negative ,,atu:ation :ittached to persons 
11rHI oh1ec~, namely our $Cnrirntnr:o; toward them, cnonnously ioRue-ncc 
~ur b~bavior. Wbtn we observe or .)Cn.)e th:tt person A likes or dis• 
hkcs person ll • . we also sense that B pla)'s a c:iemiu role in A·s Jifc sp:1ce; 
the rtptt$tl\ta11~n <~f R in A'i. l~fe .s:p:ice h.as tt ccruin fon<.-tion:tl s igniti­
c.·:mcc-c. ~f spccl!I) 1mpunam:c JS thie.11t\\'a(euess \\c haxc of the positi\'C 
<ir ncg-.anvc clur:1cccr of the reprcscnt.ttion of ourseh·es in anochcr per­
son\ life spat·,e. 

Hf'fonflng. .1\nothcr concept that a190 pl,ys :tn impon ant rok in 
tbc 4iQ~-1Hcd perception of fonm or movement is the concept of be-­
longing. This cont·tpt h ai-.J)lieJ \l hen ~p::tntc entities a.re :sec:n to 
form :i unir. l'hings can "'belong'' tO pt01)lC c.ither 11s propcny or in 
some other ~•l!:A:. ,is, for in:i-unee, when one talks of one's :ilm:i m."lrcr. 
T wo people can belong togtther bec.11use ,hey :ue rcbtcd, or because 
they art :.imiht in some. respect, for instanct, i.n their likes -0r dis.likes. 

Ought a.ml may. Fll\.:ally, 1h:n a person oughr or ought nOt ro do 
somethins c:in .also be a ,·cry \'!l-id and dire(:( er.pcricncc. The rda­
tions of "ough( ' lu ••c:in" and "w:int't ,,·ill be t«'atcd latter. The mcin­
ing of "he may do it" is reall}' bnsed on ,he ncg:ition of du: "ougJ,t" 
con<.-cpt at1d js c:qui,•:ilcnt co: "it is not trtie, th:n he oug-hr not do it." 

l'o sum up: AcconUng ro n:ijvc psychology ix:uple h;avc ;1n :iw::t.rc:• 
llesf. of ~hc.ir surroundings and the events in ir (the life spacer). they 
nmun this awareu-ess lhrough pe-rcepticm and other proe:cs..~cs. rhcy arc 
.rffected by their pcnonal atld impcrson-:d envlronmtn1, the)' tm1se 
ch:ln1,,es in the ,:ovironmc:nt, they arc .iihle to (c.tn) and try to cause 
these chttngci., they bo\·e wi,.hcs (,u·,1111) and st111ime,1u, they st:.\nd in 
uni, rchtions to other cnritic-s (belonging), and they are tKWUUtable 
nccording to certaht si:i.ndards (U11gl:t). AIJ rhc.s:c c.haricccriscics deter­
mine what role the other ix:rson plays in our O \ \ n ljfe ~:tc:t 111ld how 
WC f e!lCt to him. 

Some of these concepts: might t'.ate 11$ "tlimiens.io1\s.'' Just as color. 
fonn. ~p:ic.c, or motion 11re ba$iC components c,f a mo.re periphenlly 
oriented peret?ption, chtse conceptt 2rc the basic components, or :some 
of the basic co,nponem:s, of our di.i:ecc e:.:pcrienccs of the social 
cnvirol'1J1,cnt. 
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JR Tl,e PJythOl()gy of lnterptrt(Jnnl Rclw.tiont 

Th.is cursory ~"Urvey is mt'ant only co prcscnr ::i prclimin:iry 2pproach 
to an an-alysis of basic components of out iuiYc ideas 11bOl)t: orhcr pcopk 
:u,d SQcUI si1.uatH.11~. TI,c:sc fond;unent.tl concepts give rise to intri­
guing problems 3:S one cries to undcm:snd rhc condition$ :md cffectS of 
the psychological phenomena they rcprcscnt. They will be discus.'ltd 
in tl1c foU.owing order: 

Concept Olnprcr 

Ufesp:ic:c 2 
Perceiving z, J 
Cawing 4, 9, JO 
Can 4 
Trying ◄ 
W:mcing s 
Suffering 6, II 
Smtimmrs 7 
Belonging 7 
Ought 8 

It m::iy be useful t0 describe briefly tl1e oocuenrs of the ch.apters tlut 
follow. 

Ol:1.pter 2. ·n,is ch2prcr de21$ w irh the problem of how ,p, d1c per. 
soo whose pfy'Cbological processes fonn the topic <1f the disc~ion, 
perceives o. the od1cr pc-rson; how? cxpcrirnccs thjs perceptual coma.e r 
wic:b fl, and how it is made possible by the mediation between per.,on 
and envfronment, i.e., the processes th:tt furnish the c ues for pu «ption. 

Chapter J. In this chBJ>ter the djscu590t\ of •tn:aive" psychology 
begins with a study o f the implic it theory of perception. The com• 
mon--sense ide:is 2bout dle conditions 2nd etl'tttS o( perception :i.rc :uu.­
lyzed. It is nectsSlry to uoderStand thm ide:is if we arc to onden;cand 
how we perceive that o perceives something, or how we go about nuk­
ing o perceive somethhig. 

Cllapter ◄. This chapter deals with the nai,·c psychology of accion, 
,, id\ the dFcets of actio,n :1.nd with itS conditions in th.c person 2nd in 
the en,·lronment, T he facrors of ability, exertion. and en,,ironmental 
difficu.lty arc dcscribcd. T hey play an impomnt role in our assessment 
of o•s actions and in our tttempcs to intlueoce them. 

Ch:i.ptcr S. This ch-apter contains an exp)oration of the naive psy­
cbolo,gy of moti\llltion 2nd :ilicct. Our idc:is about tht' connection 
bcrwctn desire, plt.t:m.rt, and sue<:tSS 3.re considered, and the question 
of d)t S(Jurce of pogtive and negative experiences is studied. "l"hc put• 
pose of these considerations is to find clues ro the relevant \'aNblts 

lmroduetitm 

th:i.t detc:nnine under wh1t c ircurmuncc:s we pcrccit.."t, ()r believe we 
percti\'e, that o ,,ants or enj())"SSOmt(hiog. :ind th:it dt"Cide what mc11.1,s 
we choose when \\'e tr),' to produce or prc,·~nt o'i wi,;hcs :i.nd pleasures. 

Ch:ipter 6. ·1ne. subject under djscussion i.,; ,\ ltat happc-~1s 10 the pcr­
$0n undergoin.g or suffering the effect of c:nvironmenta1 changes. :tnd 
in what wa)• these e,·e.nts are interpreted hy the pCl'S01l. 

Ctuptcr 7. 1'his e:hripter de.Jls with how one person fetJs about :u1-
other pcrton- how () is rev~ntcd ir1 rhc life sp:icc of p-:md c~,,eci-ally 
the positfrc: or nc:guh·e ch:Lrlctcr of th.is «presc:nt;ati<:>11, rlut is, p's liking 
OT d islil<i,1g Q; it 11lso considers the problem of how this liking or dis-­
ljking is influenced by thingi, or othc-r J)erU)ns to w hich o is related in 
some way. or which in 5'>me way belong to hi.in. 

Ch;aptcr 8. Quesrio-i\~ of the role of Yalucs and nom1s in interper-­
sonal rebtions are approached-how \\C c1.1me co feel th.at ~nother per• 
son ought co do ;,omcthins, 2nd w hat effects this feeling hflS. 

Ctuptc::rs 9 and H). Specific :ll!tions 1h1t :uc oi great importance fot 
interpersonal relations ate coruidered. S}&<e-omit:illy, they belong- with 
Ch:aptcr 4; however, it w:is decided ro put them here !ince it i$ helpti.il 
in de,aling wjth th~ proLJeUJS if we lll'$t become: fomiJfar with. tht 
concept$ discussed in Chapcers 5 through 8. ln Chapter 9 the :tenons 
of .inducit'lg () t(I do somcLhi,,g ~nd the W:l}'S in which o reacts to soeh 
impositions ue studied, In Chapter JO d,e nC1ions by which p nuses" 
to undcrso pof>itivc or negative experiences arc examined; the relations 
of lx:nt:fiting or harmin,: aMthet t)erson to 1biJity, sentiments, ought, 
etc., ire touched upon. Also. the problem <>f retribu(jon ls dc!\lt with 
as one of the re.actio,,s to being bcnclitcd or humed by another pCr!()n. 

C.h:tptcr 11. The rc.1crio1is to the positl\•e Ol' ncg,ti\·e experiences o f 
2.1101.:hcr persion, like symp:uh)' or envy, arc studied in their rel:,tion to 
other factors. 

Ch;aprcr 12. A short rc\·iew of the contents of the hook. 
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CUA l'fER 2 

Perceiving the 

other person 

·r»11.ovcu Plc1tct:P1'10N we co,nc t<> oogi,izc the 
world B.round us, a u urld umlc: up o( things and people and evcuts. 
Obviously, the existence of the othtr perwn, o. tis 011 obje<;t with n~t 
only ph)'Wc:il 2otl sp:1ci:1I particulars, but ;iJso with complex psychol<>g~• 
cal properties, must be mediated in sorne WIY co the $1.Jbj«--r, ch:it is 

pcr«h·cd by p. if o d 10 fc:muc i.n p•s thjnking, feelings, i nd _act:io1,s. 
Likewise, if p is to iofiuentt (). be mu.si Cl't'Jtc clung-cs that m some 
w:i.y c:u, be perceived by o, buring. of course, jncemal reactions such 
as those jmc.ibr:ited t,y dl'lt@S Lh11t :uTcct o. ·11,e narurc of this percep­
tion, in p:trricubr chc prindplcs chat underly tht ~ordjJ)~tion bcnvccn 
the stimulus cc,>0djtions 0Ut$i1lc tl,c person :ind his cxpem:ncc or phc. 
nomwal rcprcscnution of chem. is the topi(; to which we s:h:iU 2ddr.:ss 
ounch·C$ he.rt. 

Bnmer :md T:a&'luri. to wboni we cim rcf1:,: for~ disccrn..ing imcgna­
tion of rcr>t•c.,:;cnurin snldiC$conceming the perteption of ~)Cople, ha\'C 
i:fOUped the studies into three e2tcgorics: d,c rccognitio~ ~f emotions 
in others, the 2ccurncy of appraisa]s of other persoMltllcs., :md the 
process by which pet$<)ntilit)' imp('('ssions arc formed. They conclude 
that the current mnd in re.starch 

• •• 11ppe11.1'$ ,o be i.n the direction o( itwcstiguing wh-n ldr1d:1 of orgaCU>:cd 
impressions :ie:t: formed under v:iryi.i~ eonditi~ of. <:U~ r~. $Ct, 3nd pnor 
inforrn:1.tion. There a.pl)('ll.t$ to be tt cleemplwii of lflltttst m the n.anare of 
iu(ign1cnClll llCCUl'lley, o.nd a renewed cmph:ii.i$ in the juJgiug ptm'ds. . • . 
(BcuMr sod T3gillri, 19H, p. 618.) ,. 

Pcr&eit.-ing sl,c Orbt:r P(!rson 21 

Our orienution is difti;;[(:J 10\\ i!td ex1>lh:,.atiu,; l,l)lllC of the: najvc., 
i01pUcit prineiple-s that underlie ix:rcc:ption. princ:.;ples t:hat connect the 
~limulus con6gur.ui.ons p('('scntcd to the person with hjs appr-ehcnsi(M\ 
of them. Ouri(lg the oou1-se of dUs e.xplicotion, ,...-e sh.,U f.e:1\·e the mil.tu 
of najve psychology and make use of knowledge gained from the sci­
enci.fic:, causaJ analysis of the pcrceprual process. i\loreovcr, l,cc:11ist 
many of d,c princi1)les underlying socio) pcr~ptfon h:ave p:ar:11lds iu 
the 6dd of nonsocial or thing pet«pcion, :md bcc-.av~ in mnny in­
scmccs their signific:ince h.:t,; fir.;c been rccoinizcd in th.is fit!ld, we th:.all 
fi:cr,u4ntly h3"e rt<'Ol1rsc ro knowlcdg-e 11hout rhc perception of things. 
\Ve shall s~ak of .. dting perception" or ·'nonso<.·ia.1 pcn.-c;pti<m" when 
we mc:tn the perception of inooim:uc OOjecrs, and of "pcrsun JX-l'Ct!P­
tion" or "1oc-i:1I perc·eption" when we mC;an the pcrccptiost of another 
person. T he: ccnn ''object perceptionn whjch ltas IJteu tmditiou:.Jly 
used in dt5lC.us-9ons of ,he pcrct.prion of thing::; i.~ avoided in rhis chapcer. 
since the word "olJjcc..-f' is aJso u:.ed in i t$ mo1..-: i;i:cner:d scnsc-"thc 
object of pcrttption" c,r "the disr.:a) objecc"-which includes pe1'$()n5 115 

well a, things. Hrun,s;wil:'$ ( 1931") oondnsion, th.lt rhc objccr.; of social 
:and nonsocial pt:n:t'pcion arc similar in Ub'1,rd lO tbtiL' furmnl <'barnc­
rcristics as wtll as in regard m ,he proccs.-.cs by which d)ey :i.rt per~ 
CC'h,ed. i:. io gt'ntr.:iJ :i \'11ljd fr:in,cwM!. for dii,cussion ( p. 211). 

lh.is is not m say, of cour..e, dm there a.re no di[ei-coces between 
the pctccprion of thin8'11 !I.ltd peoplt. It is n commonplace that inani-­
matc olJjects differ from pCIWllS in imput1(11U ,Hays. In discussing 
thing pc.rocption, we a:s.-.umc that rhcrc arc real. solid objects with prop• 
ertie:. of shape. and color, thin~ i)bccd in parcicul:it positions in real 
spact\ having functional proptn:ib making them fit or interfere wirh 
our pu~ :utd in gcnc-ral defining thci.r pbcc in _chc spac~ of mc~n.,. 
end relations, T here is:; ch:ifr on \\ hic-h one can sn; there 1s :an obicct 
with which one can cut pnpc:r, tic n 1>nckage. or write. o note. 

fo di)(..'1JS$i!l,Q: 1)c1-so11 perception, ,..,..e :ti.so assume chat these "objects" 
have color and occupy certn.in p,ositioos in the environment. '!'hey 
:are, howe\'er, rattly mrrc mani.1,ulanda.; rather they arc 11~1nlly per .. 
c:.-ei,·ed GS 11.ctio1l ccnttr,; nnd :11 such an do something to us, T hew can 
benefit or ha.rm us imentionallr, and we etn hendir or h.i.nt1 them. 
Ptrso1)$ luve abilities. wi!dtes :a.nd sentiments, they can act purposcfu11y. 
and can perceive or watch us. ·nlcy arr systems h:1,·ing :in awareness 
of cheir surroundings and their conduf"t refer, ro rhi~ environment."" 
envjrooment dut sometimes i.nctudcs ourseh•es, And yet, ju)t :u the 
contents of tht nonsoci:il eswi1•onmem. arc inrcrrclotcd by ccrroin l:t.wfol 
connections, causal or otherwise, which cit.line wh~t ~n (Ir will h:ippcn, 
we •ssumc lh:lt there a.re connct."lions of a similar charnt..1.tr IJt:tw«n 
the content, o f 1ht snei:tl cnvironmcm. 
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At the outset we should like to djstinguish two rok$ of pc~ption 
in inrerpc:rson~d rcl:ttions. In the first, the conccm of this chaprcr, the 
ernphasis ii on the conditions 1.1,u le:id p to pcrcch•e his environment 
and the people in it as h-e does. ln the second. rbe topic of the follow­
jng chapter, p's mencio1) is: directed toward o as a pcrcch-er; the.re the 
main problems concern the conditions t-hllt le:id p <o rc:i)iz.c dtac o is 
perceiving .something, the e.liccu of o•s perceptions on him.self :as under­
Stood by p, 11nd how tll this llffects p's foclings and beha,·ior. One 
might say the first role deals with pe.roeiv-ing the o(her person. wherc:1..,; 
the se<:Md de.tis with the od,c-r person 2s pcrcch·er. 

Pbeno111enal a11d Camal Description in Perception 
Br phenomenal description i$ meant the nature of the conc:act btt:wten 

d,e pcl'$Oil 3nd hjs environment as dfrcctly exptrienct.d bt rhc- person. 
By c:auSiJl dcscriptjon is meant lhc- an:ilysi.i of the undtrlying conditions 
d,at gi\•c- rise to percept01;) experience. T here is on a priori rc:a!l()n why 
die causal descriptio1i ih<>uld be the s:1.me as the phtnomemil d~crip• 
cion, though, of course~ the former should ndcqu:m:ly :account for the 
l-Atter. \.Ye sh~ll sec, however, thn though there ;i.f( differences he~ 
cwttn the two, tht paroJJels are mo.rkcd. 

It 11:is ofcc.n bc.c-n .stressed, cspccillly by ph.cnomenologis~. th~r rhc 
person feels that he is in direct com:ict with things and persons jn bis 
environment. He s«s objects dirut1}', just by focusing his eyes upon 
them. He acts on objec1s d irectly by touchin.g the;m and lifting them. 
The s:i.me is tmc of person ptr«ptio11. H e not only pcrcrives people 
as havjng c,"(rtafo S():ltial :'Ind physk:aJ properties, but also c:in grnsp cvui 
such int.tngiblcs '35 their w ishes, needs.. :ind emotions by some form of 
iuw.1cdiate apprchc,uion. Asch has made the point rh:it the 

•• , 3.ttirudc, wh;ch h11$ littu ;i.j)lly described u m1it·e n:11li,m, .. • sec, no 
problem iii t ht bet of pen:emkm Qr l.nO\\'ledge of the surroondinK:s,. Th,irijm. 
arc whn they appe:lr ro be; they ha\-C iu~ the c1u:alirjt$ that Lhey re;,real 10 
sight and touch, TI1c ~urroulldings optn themselves to \lS di.n:ctly 1md 
lllrnost witl1out dcviatiton. 11$ if we were htt to fatt with objective re:t.litY. 
(Asch, 195?, p. -46.) 

Duncker. who describes d1e direct prtsenoe of the objccrs or pcrccp. 
t ion as ·'pa.nic.ipation," his urged th:tc the phenomena) ''!.tlf-bri,•enn~" 
of tht object mu.st be recognit.cd a8 :1111 imporunt ch:i.ractcr isric or 
perception: 

Scdng has the pht:n(lmtnal <:hlll'.l«trisrics of *b~inz ~n 10,"' nlort iener-
11.ly. of "pmic;p111inz in... ''I M.'t t be t~e" is equjt•aJcnt to: '"I parricip&lc 
(io a dd initt onnncr) In the tree": or, "The tret is gi\"Cn to inc in 11 

2J 

dc6nite m~nner." • . . \Ve rouse not fail to mention the pheoQCnenal Jr/(. 
giwmu1, o( the objt(t in which I J):atticip-.,,Le by steii,g. The tree a.ppc-au 
"in person,"' nOt" by nny ch1mcc "3s in~c:." (Ouncl1t.r. l'M7, f06-507.) 

For Schcltr ( 19l3, trans. t9H, P.-.n Ill) die immcdi:ne 2w:arcness of 
other people's mjnds i3 (If ccnc~I impomnce. Asch J>re5ents a \'ivid 
description of the experience of direct contact with other people's 
thoughcs, wishes, .ind emotions: 

T o l'll1fre e~ricnc:c the h f:t of ~ins '·m rooch with" other pcr.'IOns is 
most dlr«.t sl'.ld Wlmedfatcd b)' iot<:r\·tnins! events. \.V~ c:q>ciknc:c <fU'C(;t 
eo1r11nunic:uiou will, otht 1'l>~ tJuuci\H'.1 cb.-.bll-s wiLh u'l1otioo.., desire 1)"tCctiQg 
,ksirc, dt1>ugh t !!pc,;1king to tfiQIJght. Ofttn then: i:o1 vi~111lly no lag between 
the psydi.olQB:ical c\·cot in one pen;oo md its ensp in the other. We moy 
c,·t n toticipllC' the d,01.1g!1l and kt-.l.U.18:,, uf tbuse we: l:nuv., :u1d it wuulJ 
2ppc:ar th;it W'C AN: 1111 din:c;rly conncq~rl with Qrhcr.s- as ,v-irfi (Mir t:mm 
psyc;lwlogirul proc:es&es, It setrn.s sufficient for the 11ctioos :md purposts of 
ochers to be d1tlt' to m:i.kc 1hcu1 ,·ii.ililc au<l euu11Jn>hcw,iblc; t.l.e IJl'occ:.~ 
11ppc:.1r:s entirely tr.1n,lu<.-cnt. (A!lC:h. 19)2, p. 142.) 

In co1m ast 10 pheuomcn:11 descripljon is d~e caU$.ll an11lysis wh.id,. 
insttad of revealing the person as being in direct conrnct ·with the 
objects of pc-1·ctption., di~tinguishcs :t number of Stc:J>i, A somewh~i: 
technical voetbufary has IJeeo bujJt up to describe these llttps. Ac<..-ord­
ing to causal analys~ the- pc.rcc,prn:al process m:iy be- conceived of as a 
perec:pll1tl1 :ate (lh'ur1$wik-, 19;2) e11compo:.S.i11g two end po()Ults-the 
object, i.t., chc p:irt of the cnvironmcnr tow,,rd which pcr«pcion is 
directed; and the pcrcc.pc, i.e., the \\ :ay d,e objcct a1>1>e:at'$ ro u$. The 
former has been refened to by Brunswik (J9H) as the illisi,tl foc,u 
imsmuch as if is d1c st:arting •">Oint of the per«pnial ~re . It h:as :also 
betn referred to :a.s the disr..il stinmlus since il. pet·tti1lS L<> MJmt:thing 
"our:;ide the person's skin,•• at a cfon:ancc from the pcnon. 1t is the 
chai.r "ouc there'' d1:it is sttn or the melody coming: from lhe violin 
ch:it is heard. \ Vhatever its designotion. it refers to the enviroucnemaJ 
re:ality, :an objective stimulus defined by properties pcrcci,•:ible by 
everyone. 

l'hc disflll stimulU$. howe~'cr, does not directJy •fleet the person. 
Rstbec jt is ,ncdi2tc:d, for example. by light or sound-wave p:urems 
th3t CJ1cite his !itOSOry o.rg:ins. T his stimulus pattern. impUJging 1lS ic 
docs d irectly upoo tbc sense org,.m,. his hetn dc:signatCd the pr<Jxi.lmil 
rtimt,/us; lt is dlt' srimulus toot is phrsic:tlly in din:ct proximity to 
the person. \Vith t0u<:h or usce the object mun come in direct contact 
\\ ith the sensory receptors, and the starting point of the per«.pru:11 
proc(SS is the proxill'41 f'Jthcr th:tn du: distal stimulus; non('(hcfcss the 
distincrfon between chc two i~ :,rill n'IC.tningfnl inwrmch as the $CllSOry 

tim
Highlight

tim
Highlight

tim
Highlight

tim
Highlight

tim
Highlight

tim
Highlight

tim
Highlight

tim
Highlight

tim
Highlight

tim
Highlight

tim
Highlight

tim
Highlight

tim
Highlight

tim
Highlight

tim
Highlight

tim
Highlight



u Tbt Psychology of l1UtTpeNon1l Uelarions 

qU2liry is 2ttributed to the disul obje<:t-tM obje("t ts separate from 
the person. Shcmlcl the sensory quaUty be:: "looked at" for irscl(, 
stripped of ir, object rtfrrcn~. :l$ when che u~ce o( cool wicer is 
$avortd, or when one ba.sts iit 1he w111'rmh of sunlight, or feels the 
ttxmrc of silkinC$$, then the pro:timal stimuli :ippc-ar in the life sp:1cc 
:1$ se1)Sation. 

The pc.rttpm:11 proecss th~,s fa r in\·Olves distal stimuli. and mediation 
t:1tding in the proxiiuaJ stimuli \ ,Vithi.n the org2nism thtr<: is, then, 
the commiccive prQCtss of pcrccprion which leads to $0mC event C:()r• 
responding t(I the ;awareness of the object, the reality as pcrcein·d. 
The terms, rtp,~si-nt1tti01J or bt1.1ge of the objrc.t h2vc been u.'ioCd co 
describe this awar<:ncss. h h.:is alsti hcen refrrrcd 10 as the p<:rccpt. the 
phenomena. and the tcnniual focus. the bttcr poiming to the fact th:tt 
ir is rhc end point nf the ptl"N!pm:il arc, complc,ing it.s function nf 
p.rovjdiog :an .awatene~ of the "cn,•iroomc11htl reality." TI)e construc­
tive p:m of the perccptu:tl process within the person is SOOK'timcs 
spoken of as im·olvi.ng <.:Cntral f,r higher phcnnn\C.n:,, pn>CCS51C$, Or 
byers., wherc-.1s rhe proximal stimu.li encering the organ.ism, the so-c:1.Hcd 
r.1w m11teri;al, i1wol\'C more rc-riphcr2l oz:- lower l:iycrs. The pro,dnul 
stimuli. bc-jng unorganized and uninterprtted arc :1.l:;o dc.i.c.ribed as bei.ng 
mo ct su perficia 1. 

,Vith person perception. caus:..I .an.i1y$is :alS(t di,·ide'!" the pheMmen:ally 
gi\·cn immcdi:nc presence of the other person into sr:t-ps. T he odie.r 
pcr.;on, with hi.s psychologic:11 pr~<:$CS sneh 21:s needs :an<l inrentions. 
fooerio1:.s as the dist:tl stimulus. lk is the "objen" toward whi<:h ·p's 
pc.m:ption is dirtcted. T h(: mediation c:onsisrs of che nunifcsmdons 
o( the person:alicy of the other. :is du::y dcttn,1inc tl,c pm~im11I srimuhJS 
pattem. Often the mllnifcsr.:uions of n's inner psyd1olog1c,J proct:a"SCS 
arc bdca,·ior:tl though they 111/1)' he d:'lt.:I g:tincd frnm other sources, 
such os verb:.i.l communication from a dtird person. FimJJy, there is 
the pc:rceprual con-.troc:tion within the person rh:tt lt'3ds from [his raw 
ni:ueriol 10 lhe 2wllrcncss of the other. 

Howc,·cr. the 1,roccs,; docs nor proceed in :i one-way fai.hion f rom 
periphcr-.il to ccmra.1 uc-itation. TI,ere ~ :i.n imc.ncrion between ,he 
ccntra1 prOCes.$CS in the hr:iin: and dte more peripli<"!'l d1! l1t, the "t:1w 
m:.ite:ri:11'' from the outside., so rhat the former dctemunc. m some c.-ases 
more. Ut some cases less, how the raw oJ:itcrbl is organized. \Vh:a.r is 
of primary imp0rtancc i$ Th:it tht' cenrnl processes provjde the_ "rel'ms" 
in whjch tht: lower Javers arc imerprctc.d, m11.kmg 1r poss.lble, for 
instance for a mo\'emc~t to be perct'jved a.s a pcrson::il llccion. Often 
(lnlt th; contents of the hishcr lc,·els arc directly presienc. 0.1\d the 

I'erct'i'Ving tb~ 0th~ Persrm 1i 

lower levels-the raw material of periphcr:il dar:t-arc e-irhcr nor gi,•cn 
at all, or are 2lrc:tdy in terms (If du: h.igher kvi:ls, 

Od\er (e:.arures of the phcnumcnal and cauS1I description of pcrccp-
1ion "'1IJ be discussed l:i.tcr. 8'ut here nt: wish 10 SU'CS:$ thu the tw(I 

descriptions should not Lt confWied. The difft.re:nl- onalytlC put$ of 
the pcrceprual process :ire not always :apparent in djrect experience. 
\Ve us1.111ly do nor pc.rcei\'c ::ioy of die medi:itfog pro<;~es. for ins~m.'1:, 
nor do we see im~ges. Ralher. the diStal object! ore given to us directly. 
\Ve sec them through 1he medfarion, :i.s it were. In spite of these 
differences. ho\\C\'er, funhel' w,,sider::itiOrt!> 1ipJ:e us rta.liie lh#t d)e 
disp:trity hecwetn the phcnOm{'na) and causal descriptions is not :as 
complete :1s it seems at first. 

F'or one thing, che medt(ltion does noc- .always completely dis3ppeor 
phcnnm,cn.,Uy in the service of presenting the obicct. ,vht'll we see 
the obi«t t11rough the medi:ition, not only wh2c we sec may be gi\'en, 
but also the cncs u1)0n "hich our pcn·eptif,o rtsa. For c<>rnpanicive 
porp~Cs.. let us fint note .inst:mces in ,\ h.ich the med.cation is clcady 
noc 2 phenomenal f::icc. Though the ~nern of visual stiml1li infoOTI$ 
u~ 2M11t the shape, ct,lor, location, and si.:e of an object, phcnc,mcm,JJy 
we do not know wh:i.t dle r::iw m:m:ri:i.l is on cl1c b:is!s of which we 
lc:irn of rhCS(' imporranr 1,mp,cr,ic_~. \Ve j,m see them, 2nrl to ictcnrify 
the nw m:tteri:tl 1s ofttn 3 probkm for science, \Vhcn, howc,·er, our 
concern is with rhc fimccion or causal possibilicics of objects. then we 
ofl-en do t1<:con1c J\VilTe of chc pc;KCptuJI <.:uts which mcdDte thi~ 
inform:1cion. 

A'11ny \."~1111 prorcrrit$. for example, imply ceruin can~:i.l ~ibitirics. 
The: loc."ation tells n-.: how to mo\'e in order to put my tund on the: 
object. '1'he sh:apc tells me something about rhe w:i.y the objt.'Ct would 
inter;i<,:t 111CChani.c:;illr with 1tthc,- .;olid bndics. A spherie:i.l object c:an 
be roJJed :a..rou.nd; if I put it on dte cable it might roll off. I wiU be 
11hlc ro pur 1h:1r ohjecc inro rhis bo:t because of their si1..c rcbcion.~. etc. 
The vt:lual p:itt'em l11n :ilw gi\ e me :in ide.i about the 1>li.lbiLity or the 
object b<:caur.c of the common-strue fot."t dm the shape of an -Objet..'t 
i:t dete.nnined by i~ supprm :iccordini ro its fle:dbi)ity. 'fh11t we 
see c(rClin oLjecc.-. :is pliable c:anuo< i1Wll}'$ be e~pbiuc,l by the fact 
thn we have experienced rhem as suc:h in the past; the point of Dali's 
wcll-l:1J()Wn picture of watches is that objects we know from experience 
co be solid preseot • \"isuo.l ptitcern of pli:ahilicy. Anorher wmpJe 
in which the medhtion is ck:irlr ac:t"<'Ssible co chc ix:non's awareness 
is that of rei-ding. The terminal focus or the mc:tning of wlm is 
read rarely appears widlnut -Our heing able to Sl)' on wh:u; r,w ff1.1rcrials 
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u 
it is b11.~c<l. Vic see the words :1nd scnccncts, and we an even pay 
attcotion co the figurnl properties o( the lener:;. The S!lme is true 
when we "$oc·• rhc direction of the wind from the movement of 11 

A:ag, or when we see an object by w:1y of its shadow. 
In social perception. too, there ire some iMtllnces in whfoh the mcdi· 

:ating fact()rS :ire very obscure, and ochers in which we are or can 
become quite cogniz:mt of chc cues for the perception of o. for 
instmcc, ·we m:1.y 5ec thlll II pcl"S(ln is di11;plc:i~erl, w ith ou t being able 
t'O $.ly jl1st what about his appearance or bclm•ior gave us that impres­
sion. This very often is tmc when the c,1c:s involve the inrcrprett11ion 
of ph)'Si08nnmics, gC$tl1rcs1 thc Mnc of ,·oic;t, and similar e.,cprtss.i\·C 
features. They often mediate personality U'!lits. wishes, or actirudes 
of persons w ithout our being able ro s:i.y what the tn:al'(ri:tl is upon 
whid , we base our pe.rceptions, On the other hand. thuc arc many 
occasions w hen we c:in quite precisely d ucid:uc the medi:iting con­
ditioM for our pcn;eptions of other pe<Jplc. Often the r.aw 01:,.tt:ri:il 
consiscs of nctions :1:nd reactions of the ptrson thllt cnn be perceived 
in rheir ~wn right itnd c:1.11 be !,CJUratcd from the rcnnin:1.I focus. w·c 
can SJ)', "I btlitvt he is displeJstd lxcause he S:00 so and so or did 
rhus 1111d thu$.'' throughout this book, our :mention will be drawn to 
just this problem , namely the cooditi<ms tl1111 permit us to bcco111t 
11watt. of such discaJ objects as the ptrccpcicms, intentions, desirt~. 
pleaSurd, 11bilities, and se,uimcnrs of anmhcr person. 

Pcrh:tps in c:ists in wlUcb the raw material and the percept are $0 

dearly scp:ir:ucd, t he more inconc lus ive mm "cognition .. might be pre­
ferred to "ptK<'ptjon." The problem or defining pen.~ptjon, especially 
as ir differs from cognition, h:as bothered psycholc,gists over the ycMS. 
Floyd AUport has prcscntccl a t renchant s1:atcmem of the issn~ inl'oh•ed: 

As a .fi~ approximation. let us & r dm it h,treq,i:ion] h!1$ $1)n'ltd,ing «> do 
witti our ' "' .uenus u{ dw: obi tels 01· coodi.tions about us. h is dcptndem 
to it lat"g<: extent ui,9n the in1prc,5iun...1 th~ OOjcm mike up()n our ,oenilet. 
It b t he. Wll)' thing9 look to us, or the '"'llY they 900nd, feel, t11:.1:c. or smell. 
But pccc,eptj()II, ~~() invoh ·e.t. tu some degree, a.n ondcrsranJU-s :1.wa.rt:ncs~ 
:a '"J111:11n.it18"' or :a "recogniflnn" n{ rht5C Qhjccn • . . . Thus we can include 
11II tl,c lltn~t and e11n interpret pt:rooptioo as CO\'Cdng the a,varcncss of 
complex envi.ronmcnn:il situati<>iis lli well u of i.i1\S)e obicl'1$. Thoug1, 
.i:tMue p,sychoJogiStS lend 10 2SSign this bn COl1$ic:kriu.ion co cognirioo nchcr 
tfun to perception the t\ltO processes 11rc so clo!ICI}"' imc.rtWined th:at it 
would SClrccly be fcasibk. ti.-peciaUy frvm the ~ ndpoin~ of ttieory, w 
eom,id~t one of t bcm in isolation from the other. (F, If. AUpon, 19-H, .,. , ... ) 
In line wi1h A llport'$ pn-;itinn. it $CCms ch:it the diuinerion between 
perception and cognitjon is c urrently being draw n IC$t :and less sharply, 

Per&titing t!H Otlnr Person 21 

doubdt$S b<'c:iusc there are: so mrmy gradual trnnsirions betwc<'n the 
excremc ca~ of the most direct :and inunedtllte forut-; of pcrcepcion 
011 tl1e c>ne hand and the m()$t indirect forerpretations on the other. 
That the c:nrc~s and thc rlcg-rccs within them can aJJ be handled in 
tcnns or ,he $:1me ,:om:epts is perhaps even more import:uu in 1he 
obliteration of t he distinction. Jn c,rdi.nary di'Coursc one is likely t0 
speak of inference or di:1gnosis rat.her than of peKeption when the 
construction of t he percept on t he basis of the rnw nriterial is i~lf 
gl\"en to awaren~; yet u~n :inalysis, a dat.1 (~ttern may he found in 
b0<h r:iiioiul illfc.rrnce and direct pcrC(pcion wh.ich is used in the 
construction of the apparent rc:i1ity. 

·me sim iL1.rities between ,~n:cr►ti(ln and infer~ ce a~ st·~ ed, for 
in.st:atk..'t, bv Brun:iwik. N uttin, and Helmholtz., t hough to be sure, 
these men ~r<' al.so aware of the differences. Bmnswik rlcscrihcs h is 
view o( pc:recption :lS :1 "rn1iomorphic" model, :u .. the ~ me l-ime l·:iutjou­
ing that ratiomorphiim1 is 

not 10 be confu!led with ration-,lism or ,,'1dl iiudlcetu:Jiin1 • . • it nc.n 
helpS U$ to Mil do wn more ooncretclr the rather impomnt $0COOdiuy 
diffcR'noes between "perception" and "tbiokiu{I.'' {8runswik. 19S6, p. H l.) 

N utti.ii ( l9H) reminds us that t he fact th3t consciQusncss is 2n 
exposure of the .saeJr to the outside world "does nor oont:Ndict the 
theory of perception as a selective and constTUctivc process" ( p. 35 1). 
In shore, for purposes c,f 11nderscanding the per<:epru:il process, we 
agree 11r leffl partly with 8rul15wi}; (l9H) lTiat it docs. not \'Cry muc h 
matter '·whether a pan of the. mtdration goes 0 11 in awareness or 
whether thc whoJc prl)(:CSS is in the preconsciouSt\ess'' (p. 211 ). Fc,r 
our purposes, then, we sh;tJ) designate by the term percep6on all the 
different ways we h:t\'c of gccring t<, know ,he crwironmcm, from 
direct perception to e.xplicit infr:rencc. 

Summllriz.ing, we can s:iy t h-.at in rn:wy nses of both citing and 
person pe-rceptj()fl the raw m:itcrial 1'€fl'L'lins phenomenally unidenti~ 
fiablc, the only fact t hat appcan rcady•m:ule in (mr Jifc ~p;ace being 
the percept, the end product of the organizing process. Jn other cases 
the raw material is phenomen:ilit given, or at lc:tst can become sc, ~s 
we conccntr:irc on t he ·'visU:ll fidd" instead of the "visual world, .. to 
use Gibson's (19.SO) cxpr~sion. It is then that the ,vhnle procc.~ o( 

perception seems more vi~bJc, m(lrc s.pread '."It foe our inspc:ccion. 
It is probabl)• fair ro say that rhe less one depends on direct visu2.I 
properties .such 2s si1,t and sh11pc, :ind rhe more on en:n l'.$ or bcl,avior, 
the- more the medil!cion l>ecomes ac:c~le to awtn::ne:i& 
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28 Tbc Prycho/oJl.:r of hue,persom,1 Rtltttions 

Coordination Be11:.=ee11 Ditta! Object and l'ercept 
Cmutnn.cy pl1enomena. In pcrccprio1), the percepts (or impressio1is 

or reprtscnt11tion.s) of the environment largely furnish an adequate 
pictm't of the surroundings. ~ln:i.t ts to say, there is :1 high degree 
of coordination bctwcc:n the percept 8.J'ld the distal object. A«ording 
co a phenomenal description of mh·c ps)•chology this is to be c-.xpcctcd, 
for if the person is in dircec com:1.ct with hjs environment, ti m 1c 
correspondence i~ n11t\1r:ill)' CK()Ccted. 

lh1t the causal analyst quick)y re:,Jh!cs th:n the. object :as pcrcdvcd is 
not equ-a) co the stimuli th.:at jr<! 3CC\llllly in direct coouct , vith the 
ptJ"JOO, namely the proximal stimuli mcdi2tcd, for cumpk\ by light 
w:ffes. Thus, c,•cn though the light w:wts from the $Urf'11ce of a 
t.ahlc forin \'arying p,;atttms on my retina depending on m:,- position 
with respect to the tible-sometimcs 2 tr:tpczoid, sometimes :1. P3ml. 
lelognm, sometimes- 11 large. TCtin11l inUt!!'C, sometimes a tiny C)nt-1 still 
perc('h·e dte t:.tble as re<..'t:tngufar and do quite well :i.t :1pproxim:1ting 
ics size. Or, e,•cn though. the s,imuli on the retin:i tre 3tfected by 
illumination. the color of an object appears surprisingly little influenced, 
In other words:, perception of the object rm»ins fairly const:'11\t in 
spite of the cne)m1C)u.$ vJ1.ri:1ri<>n in the proxim3I stimuli which mediate 
it through the excication of sensor)• orgins. This phenomenon is 
referred to as the problem <>f peittptoal eonsrnncy. It should be. 
noted, however, th:n constwcy docs not hold completely. 

TI\e tent, consrtnC>' phenomenon is ttS\rnlly op-plied tQ the pcrctp• 
tiott or color, brighmess, size, and shape. but it i, also applicable in 
the S"Oci:il perccptt(ln of such cruci2J disul stimuli :as w ishes, needs, 
bdicJs, abiJitia. affe<..-rs, and personnlity traits. ff we assert chat a 
' 'wish constancy·• is posslble just as there js :a siz.c::. slupe, or color 
constancy. that means we re,cogniie ll wish is being the s:tme in spice 
of irs bei.ng: mcdiucd by diffen:nt cuei1. The same wish may be oon­
\/Cytd. for esamplt. by .m innumer:ihlc- v:1riety of word combi[Utions. 
ringing from "1 want that" to the lengthy and com1)liCllled tdlcetio,,~ 
tmnsmitttd to the therapist i.n 3 psychowalytic session. Or. the Rme 
wish may be <..-onveye.d by a colorfol ,rray of neti.ons. as w hen 1t child, 
watuiug :i l'<'d w:igon abo,·c all cbe. gl)CS l•r .inti uJ.:es it. pushd a 
competing child from ir, :1nd c\•tn :ing:rily kicks it in a fit of frusmtion. 
Urunswik's generalization nf oonst:inc::y phtnomcna t0 person per­
c~tion holds: 

Indeed we e11n, c:uctly u in thing l)Ctceiition, talk of • "coOiUl'.lcY' of 
the app:i.l'<'nt pcrwnalify in the variety of jcs ictious. This is dw: c:l.SC. £or 
joi,'(11nce, if wt. u, l!Pitc o( ch:mging condittOn~d\t instigatimu from the 
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cnYi«,mnenc-, alw11y<c pcrccin· cbc 111une pcrsonalit)' in an()(her pcnic,n, in 
spite or the: foct that he produc1:t1 in e:,ch caoo differi':llt Lebavior. whi.ch 
cotttsponds [0 the rcacrioo bws of his 1:,erwnility, 1ind which :.tamb n.erdy 
m rhc ,amc rdation to the c(loditio.rtS. (Brunsu-ik, 19.H, p • .?17.) 

It i!I ju'it because. nunifest:1.cions (the mediation) of perso~I char­
octer.iscics ~ , i1.,arious th:.n., as pointed out by J lamrnond. it is ofren 
difficult for the dinicfon to indicate u.jdl c<>nlidcncc e.1,ncdy wh:1t 
the c,•idence is on which his judgment is based: 

Ol»e.f\'Cl"j of the St'.11e of uiger m ay ag.rce tlut 1,uch a aate exi.l.t11 (i.i:., 
high rtliability ma)' Ix: ll<,:hic:\'C':J). bur ,he)' m:.a)' uot Lie :able to communic11te 
d.c b:di.1 for lhdr decision,, .. ( Hammond, 1?55, p. H7.) TIK clinician 
is: ac«:mptins w di;,e•}ver the p11tie-nc·s 1notfre. Tbe p.mem wbi.tit\i t~i; QCk' 

form of bd~,·ior for an<1che.r 2$ he a~rupt.i tb :ichin'e h6 goal (tq_ui-
6nality). T he clinician pcncive.s the9C bchiwio~ ns the>· 11ul,sttl'ute for 
~ 11oothcr, 1111 cues which :I.Jso substitute fot one. another (cquipotcntial­
icy) . .8«-..tusie of \'lcsri-ous furiccioning, then, t he. diuici.iu .b h:u.J•pttSie<l to 
pc.,int :at, w c<Mnimu1icau•. the: txa.sis for a decision,, • . V~wio:11 fu.r.;.1iQ11.l1tg, 
then, 1h11 .ii tl•e bt«N qf the prit'.fte, qudJi•r.tiiom,l ,uuu,e of W£ effoic.tl 
dtcitian. (lb mmond. l9H, p. lSS,) 

TI1us. again we Set lh:1l tht iJJt;.:r.a(;tfon l,etwetn du:: pe1':)011 :md his 
cnvironmcm, in this case between a person and somtonc he is obsen•ing, 
caJl b($t Ix. dcscrilu:d as guing (>11 bet \\oC:C'it rn o foci separattd by the 
mediation which Cln, to some e.,tent. lie neglected in die J cscrip1ioo. 
L:iter we slull cx:uuii,c the conditions rhac impede vcridica) perception, 
but in :1 first approach we will n:.)tlllte 1h:11 tilt: signi!h::am fc:mirc:s o( 

the other person (disu,l objects) :1re more or ltss in~riantly connected 
witb tlle ptrctprion <>f thc:,u. \\ hife nciLher object nor phenomenon 
show inv11ri:mt relations to the 111ediotio1i. 

Probably 1ht conm,ncy in social perception. howt,·cr. is less perfect 
(h:tn the constant)' .in tbi.i)g pe1...-cpcio1t. It is not 1..-:isy to decide this 
m.1ttcr since we do noc h:wc simple methods to define ~yc hologkal 
processes olJj«:tiH:I)', We :irc able to measure the actual size. of an 
ohjecr .and corrdatc the peret-h·td size wi(h it- much more easiJy th:tn 
we nn measu1e the :tcoul strength of a wish and ia percei"cd sirength. 
Nct•enhcless, it ii; \'er)' likely th:at the correfation between tbc d1st;1.I 
stimul\1$ in soc~I perception :ind the impression of it is much grcate.r 
tlun the <..'()utbti<11l bccwcc:n either of thc:se foci and t1\t mediation. 
Therefore, we can 5a)' of the ~lhen(lmcnal ::ind caus:a.J dcscripnons of 
perception, ti12t both recognize chc cnrrtl:ltjM hcrv.-ttn the foci, hnr 
the bncr is also oognft;mc of the rebth•ely ch:iuti.c mcdi:ujon. 

Coortlinat fort 1CJi1l1, tli,p()ilitfonal prope,tie,. A fu.rthtr poinr,. 
closely rtloted to the COLtstllnc)' phenomenon, al!oO cona:ms the co,n. 
parison between the way we cxpcricw.~ the ctt\·ironmeut and the way 
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Highlight



,o The Psychology of 111:nperion.al Re/Qtions 

11 causal anal~s presents it: The pans or characteristics of the cnviron­
n.enr due arc dircctl)' given phenomcn:illy ;lf)d tOWtl.rds which pcrcep-­
rion (or 11«iem) i, directed. are those pans that either thcmsch·cs 
show an im'2riance ( i.e., do not change \·cry much i.u their properties), 
or which, when chey ch:mgc. change mostly in woys that follow 
macroscopically vi!;iblc laws, Soch propenks have been referred co 
!IS dispositio1utl properti.-s and arc discu$St:d more fully in Chapter 4, 
whi<:h de.ah wid, the n:frve lll'l!ll)'S-is of action.. Hert WC $ho,itd like 
co empb:l.SUe. due tht- object as we perceive it is not coupled with just 
any arbicririly selected p.irt of the e1wi l'onmcnr; nacher jc is coupled 
with such propenics as shape, color, and size, properties that ate 
cclatkely im•:uianc fc:iturcs of the object and show oonsistent relations 
with other events, The sh:ipt of a $Olid objtet, for inS(llncc, is 
rcl:1.ti\·dy enduring. lt is somethi.ug one c:a.n rely upon finding ag.iin. 
It is cono«.ted w ith in1portant 1md l:asring pos:s.ibilitics of the object. 
It :1Uows us to predict to a cer tain degree how the object will be~,•e 
when we handle it; for irtit:mce, if I see :m object is spherical, ( 
prcdkt it can be roUcd. T hjs prediction is 1)()ssiblc bcc:msc sh:apc is 
c01inected in :an inv:ari:mt way with :a possible event, natncl)' sU splu:rical 
.soli-d objects can be rolled. It is be(jUSC these intrinsially invariant 
properties belong so often to dl$tant objcc~ that is, objects separ:u;ed 
in space from the person. th3t disrnl perception phys such an important 
role in imenction with the environmeot. 

Tt is interesting chat in soci.al perception, :tlso, die direct impressions 
we form of :mother person, even if 1hcy :are not correct, refer to 
dispositional <:bancteriscics. At )east, rd:uive to the events that med_i:atc 
these impressions., t he chancteristics show a high degree of intrinsic 
inV'lrian<;e. For instance, the impression that a per$0n .is fricndl)', which 
m:ay be conveyed in an)' number of w:.,ys, points to a relaclvdy endur­
ing clur-.ietc:ristic of the penon. In bet. :my personality trait refers 
ro something that ch"ll.r.tctcrizcs the person. that is. holds O\•er time fo, 
spite of irrcgubr itics of cir(:u~~ncc and bcluvior. As a dispositional 
propeny • a persoculity char.icteriscic enable, 0nc to gns:p 11n unlimited 
v3riety of behavioral manjfCS(atfons by a single concept, e.g-., friendli~ 
ness. A desc.dption of :a manifold of inctrpcrsorul relations becomes 
far more systematically simple by tefcrcnoc to such tuduring eh2.1-ae 8 

ttris:tics. Furthermore. insofar as personal dispositions are connected 
in lawful ways ,vith other features. predictions ::ibouc behavior of the 
other person become po$Siblc. Just as one c:111 predjet the rolling 
behavjor of the baU bccau.se it$ sphericsl shape is a persisting p ropen:y, 
so one can predict (albeit with less (,,"C)flfaknec) that o will help p 
bccaus.e of his friendly nm,re, an enduring personality a.it. 

Perceiving tbt- Othn Pn-son ,1 
T wo kinds of in.,,ariant relotions th:Jt chancmize tht .. -o<u'diMtion 

between the distal object and the percept m:ty now be di~tinJ,.~­
As we have jusc seen, the percept is coonlU.1:.iwd to dispositional 
properties of Cn\•ironmcnr11l cooccni,;, properties that show inV2ri:mt 
rebtions with possible events and :1« io thcrnr.ch•ts rda.tfrd>• <?nduring. 
Then there are the const:mcics, the more or less itw:iri.ant rebcioru 
bctweien the p~rcept 1md tt,c distal object in spite of ,•al'Ulbility of the 
med.i:nion. Boring ttls t-:JU«J :uu:ntiou w t hese two kinds of inYari:1.1,t 
rel:1tions. Us;ing 5i1.c 3$ an cxampJc, he refers to the first as the 
invariance of pby:sic:il ~:,,;e, and 10 the second as rhc i1wari:1ncc of 
pcrccpm:al size: 

Objc:w Jo llot s!trink or C:lt'l)llnd as yoo mo~ then'I II.Mund, and neither do 
oor pcrcc1nfon11 (If them when yoo h:iv~ th09C 5ondlt~,nli ... u1)dt.r w~ch 
sfa.c-constancy occun, \.Ve h11wi undc.<r Lht-.te cueuLU511JlCC$, th¢ corrcl:ttmn 
of twu .W.mibr itn-a,r.u1cics.. the irwariaJKC for phy»Oll size and for pcrcep­
ruti ~w: . ... (Rc.>rins. 19Sl, p. l◄S.) 

P,ychological ,JiJp06ltfon.tll propertle# in ,ocinl perrf!.pliot1. i he 
dispositional properties that :art the imporunt discil ~1imuli in social 
perception frcq,tcndy refer co psychologK'al or incnr2l entities, to con-­
ccptS that are not defined jn !I. ph)'Sical sense. The pr~tdiJJg tx.ample 
of friendliness 1s a asc in point. \Vi1h011r t he ;iid of such pSycho1og:iCil1. 
dispositioool properties, the bc-ha,0ior of pc:n,Qn$ medilltc<I br the 
proxim.il stimuli would rem11in 1-argcly unincclli~bte. 

.Experimcnt:1Jly, th.is has been dcmon1tDtcd hy the ur.c of l1 film in 
which, physically speaking, onlr an enclosure with :1 HlOYC-.lblc ~n. 
in d1c upper eight-hand comer plus the m(n-cmcnr:s of chrce 1,-eometrical 
figures are seen (14cider and Sin1md1 19H ). A still of this 6lm is 
prc!ltntcd in Fig, J. As long as rhc p:incm of events $bowl\ in the 
film is pcrtti,•cd in ccons of mcl\1cmcn1s -as such., it presents a chaos of 
juxtapo,ed itttt\$. \Vhen, how .. '\·tr, the geo111et1 i<.-:al tisures ::issume 

F;,,.,,~ 1. G"omerric"l fiJfftru ht 
"P/>Mnfl ~l;.,t,i,:,f (Heider 6nd 
Smm~t, lP.U, p. 11-1 ). [7 ., 
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persoml ch2r:1.cceris.tics so th3c their mowm\entS are percei,,.ed LI) terms 
of mori,,.cs and sentiments, 11 uni.6cd scn1ctu.rc: :appc:u::s: 

.. • tfic mot•cmcr,u :i.rc Otg',1,nilW fo tt111.1s of 1.eu: of persons. It is obvious 
Wt this organ.iu.tion hllS m:my -ach~nt1'gt!I frc,m rhc poil'lt a£ view of . . 
the 2dapt'.HiC)l1 of the ory11n.ism to the cnvfronment. ibc changci;, wheo 
identi6ed with a co,uunt liguul wlit. llO looge.r follow c:i.ch othtr in 110 
atbitr.lr)' and unconnc<:tcd w11y. They ,u-c connoccccl with invariable 
dt:inctcri))ti.cs " ' the fflvironmmt, they :ire mcaniol?fully embedded in our 
picrurc o( rC'ill.io• , • • th(' intt:rpreenion of moVt:nieru.s is illtinutd)' 001,~ 
nc«cd v..ith ,he i:nh!.rprcr:u-ion of in,·:iri11nc;ics . ••• 

A de~riptioo of movements io terms of mMiv,cs agtun mps environ-­
mcnt:tl byeri of gre:uet illv1,1.ri:1ncy. Juit :as di.e 1o11ccl!1Cline P'r~1:iective ,·iews 
of a landu:afk; seen thro~1gh the window of 11 m<wing train c:n, only be 
.. «solved." or made to yield n n~11.11irtgful unit, b)' rcftmu:c in din·.uu 
object$ laid out in ~pllt.:e. ,o oc:u of perwns tt.a,,e to be viewed in tcnn~ of 
motives in order thtc the Wt.."Cession of ch:ingcs Lttom.:s a 001mttttd 
9Cqncncc. (Heid.er 1111d Simmd, 19+f, pp. !56-2)8.) 

.Bue motives •nd s-enrimeots are psychological entiries. The>• coo• 
not be measured by a ruler, weighed by 2 sc:1.lc, nor examined b~• a 
ljglu meter. T hey al'e "mencalistie ooncepts." so-eolled incer\·eojng 
\·ariablcs that bring order into che arr:ay of bch:n-ior mcdiaring them, 

Another <:;(:tnlplt is gh'e1l by HcblJ's highly rdc\•iun an:tlysis of 
the unrewarding efforts of scientists to be "objcx,,"ti,·e" by utending 
(N,ly to the ph)1$ical or Sl)(&Ce-timc description$ of :mim:tl behavior: 

A thocougbgoinJS: t tier.npc to !ll'Oid :mth.ro1>omorpl1ic d~eriptirnl in the 
srudy of tt·mptJ':'lm~·nt " ':tS m:1dc <Wet :1 1wo--yur t>triod n me Yerki:t1 
l,,ahonN,ric,. . . . All thn n:$1.iltcd wit.• 11n almc...t endless stries M llpedfic 
,acts: in which no order or meaning oould be found. On the otht.lr tand, 
b)' du: ulle' of fr:i.nldy :in.tluupum.otphk· eonccpis c,f c,1u.otion i.nd ;1nit1.1dc 
one coold quickly :1nd cisilr dc:,c;rihc tfw: J)C('l1li~ritics of the imliviclual 
animals, :u'ld with this infornmiM a newcomer to tfl.c .sutf could h:mdlc 
the ,animals !Ii; he wuld not ~(t:lr odw:rwii;e. \Vh!!U!V~r the, a.mlu-opum(tr· 
phie tttinioology nray stem to imply about oonliCious ~tc.s in the 
dlimpin~e, i1 pro,·idu 110 inufl1gihlt ond t,r,,ctfcJ gt,id~ to be},vvitJT. The 
objective categoriz3tion the.rtfore missed something in die 1,ebnior uf tt~ 
d,impan:i.t:e tlm the i.11.JdineJ oh•goria oJ t1110tion and the like did 
ooc:-some order, or rtlatiOMhip bcr:w<:en i~nUf('d nc;r:, that i:11 c~ntil.l to 
comprchcn..1ioo of the behu•ior. ( Hebb. 1946, p, 88.) 

For socfal perccl)tion c,n the hunnn Jcn:I, tbc usts of "ment"JI" dis­
position.a) conccptS in the undcmunding and m·cn description of imcr-
2ccions betwocn persons 2re kgion. Lcr w :mppf.tSc liut 1'1Crsnn A 
likes pers()n B md thllt he w11ms to do him a favor. I fe tokes into 
.1ccoont IJ's wishes, 11nd also what R ¢an dci: perhaps there is something 
8 desires very much but cannot get by himself . A als<t has r~ cc>tisjdc,· 

the possibiliq· that rhe hcnelit might cmba,·r~s(! n, (I r thn R might feel 
that it i.mpUC$ .1 l;ack. of ri::spcc.."t, Fina.JJy. A. dcx:idil.lg on a particubr 
action, goes Lhrc,.ug-h with it. lJ is nnrjoyed. I-le condudes; chat A, 
about whose attitude.-. ht had bttn in dn11h1, really lihf him; he 
2pprccfar:es <:spccUJly tl1c: toctiuJ way in which A h:mdJcd the mmec. 

Descriptions of this L::ind seem co c:1.pmrc the csscnti:11 features of 
ao inrerpcrson2l cvcm. One misht go eveo further 11nd try to di$­
con•r the reas,oos \\ hy A likes 8, or why 8 was quQ;tioning A's 
sentiments; or one might try to :1.ssc:~ the pcrsonaJit)' chat:1cteristics 
d,:1.t pfaycd :i role in chis event. llk)ugh lhe descrip~jon es h ~t:ands 
does nor go far back into che history of "the relation between A and 8. 
nor into docp psyc-holoRical rnotfr:atiMS, witl1in its limit:S iris 2 me::in­
ingful episode. 

Ir we examine the concepts that :ue used in making th.is episode 
intclJig-ib!c, we: find set1timcnts. w i.~hcs, alJi!icics. nnd cnlQtions. l"he 
pll.t'ticubr beha\·ioral dat.1 on which the iudgrnentS or perceptions of 
the other person's wishes, abilities, or traits :arc b3..Std :ire not mentioned. 
One may c~•en feel that the descriptioo of the essential ince,personil 
process would not gain ,·ery much in exactitude if they were spcci6cd. 
Neither would a more dct:1ilcd report of A"s p;irticu1:tr :ictions ch1nie 
,·cry much our undemanding of the main features of the event, The 
p:micu111' action by which A bcndited B is of importance ooJy 
insofar as it is judged by 8 11nd is rel:1tcd by him to his sctf.cvalu.acic,n. 
To be sure, we might describe the cn:·nt by concentrating on the 
surface, c,n the overt hch:wior, on what c:i.n b<: seen from che omsidc. 
But t\·cn then the reader would cert3inty trnnsl.ite the ovc.n: syndromes 
imo concepts ,•cry much Lil.c the oucs used in the description gi.ven 
above. 11,ese conce1)IS (H'ovide the nodnl points in ccrms of which 
the event can be dcscrilxd most econ(1111icallv. which 11llow for 
extr:1pol:r.tion to other p0$Siblc c\'cnts- :r.nd which ·allow for prediction. 

Social perception in general <::111 hcsr he described :'5 ~ proc~ hctwctn 
rhc center of one person :r.nd the centtr of anothn person. from 
life spa<..'C co life Sf>.'H.'t. \Vhen A c,l),;:cn•cs Ifs hch2\rior, he ~'rC:?ds" it 
in tcmis of psychological entities (and his rc;u;t:j()n.s. bciog guided by 
his l)\Vll sentitnem:s, expccr::irions. 3nd wishes. can ag:r.in be understood 
on!)• in terms of psychol()gi<:al eom,.'tptS). A, through psychologic:tl 
pr()Cei;scs in bim<;clf, percci\'CS psrcho!ogic-al proc:tsses .in 8. Asch hllll 
clearly ex-pounded this \•icw in the following: 

1'hc ~.amount (a,« ibnut human intu11cti1,ni i_. that 1he)' an: happenings 
that :r.rc p,yeholo~ic;rlly r"pr~stns.cd in .:;rcb of the pndciP11-nn.. In ooc 
rd-uiu,l to 11.1l olijecr. P'-'rt~i., U\j!'. tb.itlkiUE:! , and (c<:li.J-,: t:i.ke pl-see on ooe 
~ wheress in rc,larM'ln~ 1,e~·(Cn pcr$(11M thc."IC proc~ t-akc 1>1.-cc t'ln 
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both sides :md in depcndc:1Ke upon one 1notbcr •. . . We iuttr.iet wiLh e::icb 
q1her_ not as the pu:imcdum doe, by aln:ring the $\lrrounding medium 
chcmic:tlfy, nor llS !he ~nt$ do by smell. but via. emotions and thoughts that 
2rc capahlc of raking utto acooum 1..be emutiom ,nJ d1o1.1ghcs cJ 011,c.~ 
(A&ch, 19$1. p. IU.) 

O_ne mir;ht ~Y psychotogicl'IJ processes such as motiv~ intcncions, 
scnnmeru;s. etc., 11rc the core processes which m:mifest d,cmsclvcs in 
0\'crt bcb:wior :md expression in mony varinble ways. Tht mani­
fosr:uions ,re rhcn directly gm.sped by p. the observer, in terms of 
these psychological core. p~sses; they wo1.dJ otherwcSe remain 
undecipherable. By looking through the medfacion, p pcrccivc."s the 
distal object, the psychologic:al cncitics th:&t bring COI\Sistency :ind 
mc:i.ning to the beha\' ioe; p's reaction js th~ to this meaning, not to 
the ovtrt behatri0r dirccdy. and this rc:action is then curied lnck by 
the mcdiuion co o, etc. 

Of course. such an analysis of the separate processes im·olvcd in pc:r­
«h•ing d,e other person h:as ignored d,e usu:11 interplay between p :and 
() in which p's perce1>tion o( o are constantly modified by what he 
believes :1.re o's perceptions of p :md o( other m:mcrs. l"hjs incerde­
pendtnt give :and u ke in fo1erpetsona.l r elat-ion s is ,licely described 
by Mcrlcau•Ponty, The topic, the nature of convcrsadon, is a propos 
$inc;e it imJ)lics the c<>gnici(lo on Lhc pan of •p or o's ,houghts. wishes, 
intentions.. ccc: 

Jn i:he experience of a 001wcr.mtioo, :a common ground oonstirute:i it9tlf 
IJ:ctwccn elk: other Qfk!. 2nd my9:.lf, my thought 2nd his m2l:e up 2 -Angk 
tis.ii.IC. my wo«k 2nd his :a.re called out by the ph15C of the d iscussion, t bey 
in,;crt tfient'ICh'¢J in a a>mmon operu ioo of which neirfier unc (){ us is the 
sole crcJAtor. A double ~ing comes about, t od neitbcr is the other one for 
11 11,• 11. i.implt- behavio r in my uansttndcnttl f1.dd, nor :un I tb:i.t for bi.in, we 
arc, one ror the nthcr, <:oll..ahoNtnrs in a perfect rocipru<.:ity, o\1r pcnpc,;• 
tives ,:Lide one into the other, we coexist within the nmc world. (Mtrkau• 
Pooty, l9>1f, p . 407,) 

As a beginning, howe\'tr. a simJ)lified anaJysis in which die inter• 
person:al rebtion is divided into steps., such as the beh11,•ior of o, the 
reaction of p to o. d,en rhe .reaction of o to the reaction of p, ere., 
a.Uows d,e detection of important peoceptua.1 proc(SSCs, though we musr 
bear in mind d:12c these processcs :1ris,c. within one cncomp:assing siuu­
tion, T hus far, our stepwise an.aJysis has brollght om ih:Jt the per­
ceptual IH'OCCSS in person perception goes on essentially between two 
core regions, the persoi.u p and "· and ch:at they are separated by 11. 

1.ncdi!lrion th:it c:tus:a.Uy has a function different from rlut of t~ core 
rei,.'lOC\$. GenerolJy 9's pen.-epcions of o are coordinated to psycho-
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logi~l dis-positional proix-nics of o. and not to the cues mcdi11cing 
those properties. True e:n,,ugh, the p,c.n:::cprion r,f o i11 rhcse: terms 
must Im c bee,, m~dfatc:d br some dtanctt-ri~tics of ovur beh2.t'i<>r 
or by some fe:1tuns of the sin12rion, but ir seems th2c rhe intc.rprcurion 
of behavior in terms or "rnentalisric" or p:sycliological com.'tpts often 
enhiaees u.ndeI1tanding and prcdktfon. 

Howcttu, though the main procc..u of soei:al pcrctption goc.'> on 
bctw(:c.n p,t (Sl)1) :aud person sPQ:ruting the m((]iatiun. su1d 1ho1,1gh olt~n 2 

first over•all dcsc.ription can c:atch the e-sscnci:1.ls without considering 
the medi:ation, we :tis<> w:iot 1(> know how d,c. mcdi;1.ci01l carries the 
process. After al~ tht pen.-civing person gets infunnatioo ~bout the 
environment only through the proxi.mal .stimuli. 1'his, then, pn$CS the 
ioipotuint 1nX1l,Jt:m of .refacing d,e p1v~imal ~umuti iQ two end points 
(che foci of the pcrccpru:al arc), n:amely the c<►ments of the environ­
me:.u on the one: h:tnd 2ml 111c phe11omen11, the W3)' these contents 
11pptar ro us. on che other. Only thtn wiJJ \\ e , 1so be able ro explain 
ca.~cs in which one person misundc.rst2.nds 2nothcr, or in which ttn 
11ctiou (a prjm:;aty mediuan for d1e lJ'.lnsmis:,ion of psycbologk:tl ch:tr­
:1ctcrisrics) docs noc correspond co the int(>mion oi che 11gcnt. 

Jn bl.Cr ch:1pte11 t\c $1QU 2rtcn1pc to :a.n:alyzc che mediating processes 
of such psycholot:ical referents as intemjon. ~t,il icy , :incl d1.-sire, by 
nukfog explicit the r:aw nutc.rial upon which the pC'rcC:ptu11I cnngrne:­
cion takes pJact. Hete we should til.:e to e.<tplorc furthc.r c~.rtain 
gcne:r:al principlc:s chat nid the ptNt'm in utilizing the tmbiguoos media­
tion in lhC .siervice (If ,•eridic:al perception. 

The Medintion 
It has already been 1)()inted 1Jllt th~c the comma of the environment 

mward which pcr«prion is directed, be , hey things or persons. arc 
medi:mxl to the pcl'$(>1l by \'icarious m:tlli.fest:1tion$, Other tc.rms sne:h 
~s "'manifold of off~hootS" or "e,•cnt p:mcrns,.. c:an also be u\iltd to refer 
to 1his mt-di:tcion. -111.ough the mediu ion is \•ic:arinu~ in order co give 
infonnntion al,out the e1wironmenc:J <.'OtUt'ttts (the du.t:il S,tirnuli of 
1:icrccptioo) it must to $0JllC. degree be eoordimtted to them. Our 
job now is to define ccrt:tin of die pr inciples of this e:oordi.nacion. 

It• grdrumatical ,1r1tcturt. The simpll:'$.t model fox l21c eoordi;,(l .. 
cion <>f 1ueJfation to distal stimuli wrmld be one in which a specific 
offshoot is coordinaced to <ach comeut or prope11y. ~rllot orl:f.lnism 
would d,en only h.a\·e t(I le,am the specific conn«.1:ions between o(f. 
shoots and contents.. He would, So m spc:a.k. h2,t·c co mcm<>ri:7..c a 
voc:abul:uy of mediottOn consisting only of nc►utl.S. If d1e organism 
pe.r~ived one of the ofbhoots., he would react to it os if he were 
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individu~I pCl'CC-J)tual sty]cs oould also be elaborated by rdcrcncc to 
such <;oncepts as ''levellers'' versus "sh:arpeners" (Kleio, 19Sl). '-'authori­
tu.rians" versus: '-'notu1uthotilarian$'' (Titus and Hollander, 1957), the 
optimist who sets a rosy glow to everything versus the pessimist who 
txtra-1.~ the ncgatiYe values. AIJ these are peroeptua) attirudes. gcnecil 
wayi; o( "being in i-hc world" which lead to t;he a.rousal of different 
percepts in spite of the foct tMt the stimulus config-ui::iri<>n!i presented 
arc the sime. 

Summary 
The phenomeiu1 dC$Cription of perception attestll to the vt1lue of 

n2i.vc psychology, d,e pn:cheorccical and implicit S)•stem which under­
lies imerptrsonal refo,inns, by showing that dirtct experience center$ 
on 1>oints that are aJso cetlU!l.l causslly, namely the environmental 
contents w ith which we are concerned, and th-:lt direct experience 
more or lcn adcquattly assesses the role of Uledt3cion. Causal analysill, 
in splitting up the ••direct presence o( the objeccs" into object, 
mcdiarion, and per«pt, to $Orne extent docs ~•iolcnce to the phenomenal 
dt-scription of perception. 

The following s~te.ment connecting the object o( 01.1r perception 
and the resulting percept (the two foci) points up the thcoRcic..-al 
problem: ln~•ari:ince i$ i ll general connected with me foci, variance 
with the mediation. To a limited degree, one can fipd <:oordin.iti()l~S 
between ordinal pam:rns of srimul:ttion, i.e.., p:tttems defined spaci:ally 
or temporally, and the resulting per«ptual C:(pcricnce. Tc (llso seems 
co be :1.pproxim:udy true th:n the smaUer the part o{ d,e pa.ttern taken 
into account, the more ambiguous it is. 8ut in many cases, no s:implc 
coordinations berween ordinal stimuli and phcnOmtna ~n be found. 
There.fore. in order to ondenund the relation between stimulus pa.t­
eems and phenomena theorcticall)', to make gen(.ral St'3tcmcnrs about ir, 
inten·ctting V:lri~blcs muse be :issumcd. These jmcrvening ,•ariables 
consist of a hierarchy of meanings and C\'ah1acions which can b,c com­
pared to 2 system of incerloddng conceptll or scherruna. That perCCJ>f 
will arise that be.st tit1 dle S(i.nml\.ls conditions and :tt the same time 
this system of schemata. 

The srudy of soci:tl pcrccpcion deals with the percepti<>u of such 
important dispositional and p5ycholog:ie{II proptn:its of another person 
is h.is o.eti.oos, mocives, affocts, beliefs, ecc, A great p:irt of this bool: 
will be dev<>tcd t<> such topics, and in $ludying them wt sh.311 n.m:mpt 
to :tc.hicve a somewhat more di.ffcrtnti,11cd pierurc of the matrix- of 
schemuta in terms of which the socbl en,•irolunent is sun. 

I CHAl'l'ER 3 

The othel· person 

as percc1 ver 

h· u XOT&\,·Ott11JV th:1t the usual treatment of 
ptrccption in psychology docs not include the n.re:1. of problems U.1 
which p's :itttnriM and bcrutvior :we directed towa.rd o as 1: perceiver. 
The following questions a.re pertinent in tlUS re:speet: How do we 
pcrcen'c (know} chat :tnorhcr person perceives something in the 
environment? \.Vhat art our reactious to being ;u, object of o's per­
ccption!i? Aow do we brin_g about or prevent his percti,•ing? \\/hen 
d<> we look forward to his pt.r<::cptions and when are we :tfraid of 
them? When do we believe dut Q wants t<> see souletbiug or tlut he 
ean or ooahr ,o sec it? Ccminly, the naive psychology of perception 
is not merely a figment of th< iuugizi:at ion. In i~ w2y it p.ro,'ldes 
in :i.rlmirtble an:alysis of perception fo r pracci-1.-al purposes. 

1u order to re-J.ch a bt1.1er tmdC(St'21'ding o( these proecssa, it will 
be helpful to scud}' the ideas one ordjnarily has ubout the conditions 
and effocts of another person's perceptions. These ideas arc the basis 
of our actions and cognitions lil reg:!l.rd co the pcr«pcion o( other 
people. th<mgh they aN: seldom made cxpJjcit, . 

The idea that our c<>guiLions, expectations, and actions arc b-.lscd on 
2 masrcry of the L-nmal network of the environmem, is. of coutse, 
the main tenet of a cognitive psychology, and it will be o.pplicd 
throughout thi~ ~11y. For llls~ncc, in the perception of a "wjsh" of 
aoothtr pU$0n, chc pcrcch•cr will rely on wlut he belic,•es nrc the 
cffea.s of a wish a!I eves for the cognition of it~ chough ceminly nor 
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alwa)'S i:n t1 con:sci<>uS way. If ht tries co produce It wish ilt onoLhtr 
person he will do so by produci,1g it$ conditions. lf he knows th.:n 
anotl~cr person harbors a wish he will e:-.:pcct the usu:t.l consequences 
~( th1$ pbel'lOthen?n "wish,'' and he will try to produ« it a.s :1 mcam 
U he wants to bring :lhour one of i11 ci:mstquenccs. 

Thc.rdorc, io order to stud>· the cognitions and :tccions directed 
to~•ud the perceptions of another pc.r:mn, we h:ive to explore our 
bcJJcfs regarding the co111.litjom :ind dfccts of prf(.~pcion. 

Co11ditio111 of Pe-rcep1io11 
~Ole commo,,--sens,e a~ruptions :about thr conditions ch:tt m11kc it 

possible for one person ro recognize what :11,0o1htr is pc.rc.-eiving arc for 
the most pan impliC"it. If people we.i:e :nkt.d about these. coodicions 
they probably would nor be able ro make a complete li.'\t of them. 
Ncvcn:hcless, these :1.1-SUITif)ti(►n" art: a nec."t'S~ry pa.rt of iuterpersoLul 
rtfocio1)S~ if we probe the C\·ents of e,·eryday behavior, they can be 
brought to the sudaec and fornml:m:d in mo~ J)rtc;isc terms. 

To gh•e a ~Uupk example: Jf you "'~nt nnothtr ptrson not to look 
at something, you m:l)' ask- him ro clof.C hi<. eyes; th:u is, by anrtnllirtg 
the c<mditio1,, peN;eption is pre,·ent.ed. Or you may haw: a oon\·iction 
tlut someone has not seen x because he h:id his eyes dooed; thac is. the 
:ahS<'ncc o( pcreq)ti-On is inftrrcd from the ;absc:ncc CJr t he condition. 
O r you m11y attriltutt t he fact d1at someone h:is nor se-en x to the fact 
th11t he has hi\ eyes el()S('d; th:n is, t he :l'thscncc o( pc1ttption is 
anributod to the :iblo<oce of the comlfrion. All this me.am th.at "open 
eye$'' arc r<:cQgni-7,.cd a.~ one of the conditions for \·isual pcrttption. 

Thus, by ana1yriug the data th.rough which our IJclith ~.I'(! rc\•t;i led, 
particubrly the condirions we set up to produce or prevent perct'p­
tfon or from which we infer ;incl attribt1re ptN.~ptn:11 s~tes, we sh:all 
try co obmin insight into the common-sense assumptions :a.bout the 
conditi()ns (I( perception. 

'tile objecl m a condilion of J>er"plio,i. \ \/"hen we ~ .i pttWIJ 

w ho, llftcr intently watching :1. tr11ffi c siinal, starts crossing the street 
die momc.nt the sign changes from red to grct.n, rhe:n we :are <1uitc 
certain th11, he h11:5 perceived the cht1nge. Howt\'Cr, a beha,,ioraJ 
reaction is not alwa)'$ neccss11ry for ,ht rCC()gl\ition th.at another pen.on 
lS perceivins-. E,•en when we set. only that the glance of the other 
pcnon i:, direcl'ed rnward an object, we get the impression that he 
perceives it. 

T his J>l"CS\lpp,oscs tim o( all rhat the otht.r ~-ierson is exp,erient.-td by 
us :is Ji"'ing in the $lDIC world as 0~1r,etvcs and as perceiving approx-

The Other Penon 11s PerceiwY 6/ 

im:ud y the s:une things that '!'c would from his position, A~ch says: 

\Vt st:ttt with t:ht bue oL)'t't\ .1Uon dm "3 munl.icr of persons will in :a 
given ,inurinn pcn:rh·c u bjrc:r, 11nd h:Jppcning., wirhin it in a s:ianilar way 
and that thtir mocks or action in the siru-arion will tlso h;m.~ n lmie 
sifoilruity. Tiw ttt~ lint I ~ee Uthe.rt set tov; ~h:a.l I bt::ar d,cy hear. 
(.'\M:h., 19)1, p. 1?8.) 

Asch U->CS the Lem, "muruaJJy sha.n:d etwlrumncut" t(I .refer ro this 
fa<--r. (Cf. S<.:huct1,.. 19·H. p. 534.) 

ft i.,; -also ob,0 ious 1h2t the object itseJr is a. condition for the inference 
dttt tJ has s~ it, A <."OlCiCC(UCm:e uf this is that, by find l;ngc, we 
rmst ere wimc.c;.scs.. lf someone cells us that he has seen something, 
we u.:su~Jly as)UIUt tb:n. whal he h:t))i ~en w1.l$ i1ctu:1Uy thc:J'<:, t hat we 
oursch1cs would have socn it if we had been tl)C.ft. Funh.ern,ore, 
rec.'Qgniti(ln tlm the: object itself r lays a. role in rhc pcrccpnl31 process 
guides p's bc:h11vior wh<n be wbJ1(:S to prev1:nt' or tn1.:our-.iwt perception 
of it . He may destroy the object or rcmo\·c it from view, or he may 
direct o's attention to it. 

Ounckcr"s (1947) description of how we experience our ()wn per~ 
ccption of objC"t.."I~, n:1111cly, th:,t "scd,,g 2 nee'· means to be open to 
the t ree, c)r parcidp:nlng in the tt-te (p. 506) can ~}$0 be applied to 
how we foe! other 1)Cople cx-pcricncc objeccs.. Tbe meaning of "T see 
2 tree" and ''He sets a ~c:" W lh im•()h•c thjs phenomenal pinicipation 
in rhc object on the p:i.rt of the pt'n:ch·cr, the objecr bei:iig cu.n:5ide 
of and indcprodcnt from t-hc vb~1vc.1•. 

rP:Rnn11111.n,· AS A .... rn~Jl:':t;r L•i\()l'Ut'I\. Some objects in our muru:i.lly 
.shared c1wfrQnnK:11t can be more <':!.sily pc.rccl\'cd 1h.1n ot1iers. For 
ex2mp1c, m object can lie e:uily visiltle, or \•isibk onJy with difficulty. 
or even invi~ihlc; it an be conspic,,-uous and striking. or inconspicuous 
:1.ud indisciucc. Somctimc:s the pcrccpubility of an object is contingent 
upon rhc mcdi:ating conditions litcweeo observer :md object: something 
m•y be ,,i,si.1.,Jc (ron1 one loc:nion but not from another; it may be 
momtncaril>• con<-'<':tltd by anvthcr 1)bjccL or obliterated because of t bc 
Lack of ilh1min.21ion_ But in other et:SCS, t.he perceptibility refers 
definitely to a pr-Opt.I tY of the obJCc:t itSJClf wjchout reg:ird tO the 
mediation. \.Vhcn we say that the writing is invisible. we mean that 
it am1ot l,e ::1«?1 even if one looks closely ar if under good lig'ht. l'hc 
invisibility i.'i a property or Lhe obj<ct. The $Cicncc of c.:111n()\1Raging 
nukes U$C of ohjccc properties ii\ :a1rering \1isibilfry. 

f't:rccptilJili~)\ us a disposn:ional proJ'>C.11)' of the object, is crucial i11 
rt~rd (O matrers one wishe:5 to keep pri V11.te. Sl•ch 111:1tte1~ ui.iy be: 
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cuusidc:rcd as "ol.ljc:(:ti' more or Jes.s ~able to the sc.rutiny of other 
people. 

l)iffcrem c.ritcri.:2 c:ao be: used tO d~inguish bcrw~cn wh:at i~ printc 
and what is public, One is ptn:tpribiljry-tbe concept (If pl'ivac:y can 
be rcstricrcd co wtur only the person himself can observe, what ~ 
cognitively acc;;~~ible- only to hi.in. This criterion i:s used. for ir'5r:u,cc, 
by Lapicre and Fa.mswonh who say: 

The whole complex of con'n be:Mvion of an i.ndi,·idual may bt con• 
cc.ind of 111 his priw.ui 1iC.lf, dut which he knows, however , agudy, but 
which othen can koow if at •U only by iniJuenoc from his overt behavior 
(hi$ "sod ll.! $CH," as it 1$ sometimes cenned). ( L:ipiere lltl.d Funswof'tb. 
J!).1.9, p. 160,) 

Simil-arly, khhciscr writes: 

The counterpart of the coUectively p('r«ivabk wodd is tfl<: wotld of oor 
fodi,•id~l (pr iv11tc:) experiea ce,. T he d~J. on wti.ich I 111u writing is an 
object whk-h can be pctcti-red by m)'S(lr, by )'OU, and by anyone cl.st, flll 
9omedting which ii, "loca~d" il'I the interp(!l"$Unal, collective world. By 
cont.me, my (celinir of be.i.nir happy, or my oom•iction of bcir.ig rig:ht, is 
pe_t'\."C'.ivcJ 2nd a n be di.m..'1.ly putti,·c-d, 11$ tl,it puticubr fcdii,8 or oon­
viction, only by me. ( lc:hhciser, l9f?, p. U.) 

However, dUs .is not tbc usu.al &e0$C jn wh.icb we apply ,.he words 
"'prit•:tte'' and "pri\·acy" in interpcr5onal relations. I( it were, one 
could hardJy e,·c.r t:i lk about an .. intrusion into priv2<.'Y.'' M:uiy 
people fed that their prin cy lus lx:c.n in\':tdcd w hen strnngcrs read 
letttn addressed t () them. The letter c:crt~inl)' C2n be perceived and 
read by other persons; from the point of view of cogn.iti\·e :1.cce:ssihility 
it belongs to the inrcrpersonil world. Ne\·cnhclcss. it bc:long;s in a 
spcd:tl sense to the own person, Ir is felt to be a pecuJiady "pCJ'$0nat" 
matter n0< meant for the eyes o( o; p wishes that its pcn:c:pcibilicy 
we.re restricted to him.'lclf or at least w ithin his control. Another 
extmple js visib1e injury. W hite, 'Wright, and Dembo point out th:.n 

An injury. :l5 a dunctcr~'\tic ~l'ld i1Uep:u·:1blc part of the body. may be 
feJt to be a personal marter whk.h ~ mnn wc,i1l1l lih to 1'eep printe. 
HQwcvtr, the (set of iu visibi.licy nukes it known to anrc,i,nc whom the 
injund man mccu. ind,1ding the st.r.mgc.r. A vi,iblc injury differ.I from 
1nost oc-1.cT pcnon:iJ nutttn in that ,anyone can deal with it re1t1rdless of 
the wish of the inj1m:cl per$(in; o.nyOl)e ein st.Uc :it the injury or tik 
qutstions 'tbout it, and in bodl C:1$" ec:,rmnunic:1re co :1.nd impo,e upon the 
injured pcnon his fcclii,gs :ind c,•llloations. His a<:tion is theo felt a.s an 
intrusion into pri\f\lC.Y, (\Vhitc.. \\' risht, and Dembo, 19 -lll. p. 16-) 

Nutcin ( 19;0) also stresses die foot that some persona) c:otmmts aft 
:iettssible to others; he $J.ys: ··The prit-itc interiorit)• of psychologictl 

Thf Oihcr Person 11s Perce1v<t' 6J 

lift:. combitu:d with this inhtrcm posgbility of ira exposure, constitute 
what we m3y c:il1 the f11nctio11al etmditi<ms for the origin of $h:imd' 
(p. 345). Th\1$ the r<'gion of privacy docs not coincide with the 
region dm i-s pcn:cprible or accessible only to t:he own person. 

Jksidcs thtse tw() c ri teria, namely, perceptibility ;md belonging in 
:.1, intim:ate w11y to the person, there: arc other distinctions that arc 
relevant for rhe content of the somewhat gt:ncr-21 and v:tguc. concept 
of "prl\•:ic)'.'' One: can dilfcrenti:nc littwcc:n thO!>e co1ne11r$ th;at one 
wants others to pcrceh·c, dut one docs not mind ha,·ing them perceive, 
:t.nd that one w2nts to keep under co,·cr. Furthermore, there i~ the 
question of power O\'er act.ffibiHty, of wbethn one c.-i:n prc\•ent <ithets 
from sc.cinS' something or nor. 

11)CSC diffe:rem:es can Ix related to uwre a~tNct concepts.. Thus, 
the criterion of pcrccptlbitiry in the sense of accessibility is formally 
a,,:i.togou$ tx> tl~t of the 11,:ict of ( rec movement :u,d is b1SCd on the 
fundatm.mt:tl concrpt of can (cf. C~pttr 4). T l1c $pace of free move~ 
mtnt includes aJI the 3nals the person can reach. The space of what 
js ac1;:C$sible to perc:eptioo indutles :i.lJ the thinss the pct'l>on c,m 1\otice. 
The induslvencss of rhis space depends on the conditions taken into 
ac<:(lunt in dett.rmining c,n. ScJ111Ct:hirtg can be in:iccessible to direct 
pcrctpdcm which i.s :iccc!6iblc duough symbolic OX:OtlS; for i1m:1nce, 
though p'$ dre:uns a.re not directly dctcc:cablt b)' o. pan tell o about 
them. Th, case in which p conu·tiJs c.lie peri;;evtibilily of x c:tn :1.lso be 
defined by the cMcepr, can; p c:in c:mi;c others not to percci\'e x, t:hat 
is, he can prevent others from sec:in,g it. 

In rc.gurd to the "pcn.on:11'1 me,ming of prfra1;:y, cooceptuali:tatioo 
c:an be furthered if we assume t:h:it the concept o( prh·:icy i3 based 
on 4 $peci21 kind of imim:ue rtlacion between p imd the p:1.rcicuh.r r. 
ln this: W2Y, wh1t1 i.$ pe~l'l21 as 2 criterion for prit1aCf co.n be oon .. 
nccted wid, the concept of unit fomr.ation (sc<:: p. t 76). 

The underly ing concept, winr, also appears in the attalysis of privacy, 
for 1' docs not v.111111 the partjc.tilar nutr:cr to be percch·cd by others. 

As II summ:ir)• ex:unp1e, a \i~ible injury ouy be dcscribtd in the 
follo·wing way: it is 1u:rce.ptihle to others, it is pe~onll.i, p does not 
hive the power co pr-tvmc odius from $teil,s, it, p wishes (wants that) 
othen would r\Ot $CC it. llms we have seen that ~letcepcibiliry :is an 
object proptny is signific:mt in the ao2Jysis of privacy. Its signifi e;1nce 
was conctpl\l:1li1,ed in rerms of the <.'.Onctpc "~n.'' Pm•acy. in 2ddition. 
W3.S rcllltcd to such other fu1"1d2menul coneeprs as "onit fonmcion ·• 
:ind "wane.•· 

APPt>.iv.NCR ,,, . au, tT\' 11.s ,.,. o»Jocr rio1•£lln'. Connected in some 
w'tys with perceptibility :is a propeny o( an object is the distincrion 
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we gcoerallr 11pply our knowlt:d~c with :morhc~ pel'9Qn r:nhtr 1h.1n 
()u1'Sdv~ :LS me t.J,rgcr. fa•cn fhe sc.-hnol age duld understands \\Cll 
how ro crC2tc emb-arr.u::;111(11L in 200,h<:r in spite of the f-acr Lh:n ht 
would be h:ird-iwc:i!;Cd rn dt.line l1is ttdmi\1ues in ttnn~ of nei.:es.o;1ry 
1.-onditions. , 

Not only i~ it true thal pcm:pcion le1ds to evahL:nion~ t':'lu.-at'.on 
c,1n also lc3d to pcrcc-ption. People 1ikt: LO look :at persons ,~·'.d' high 
pres1ige, and IJ<ing- '·oc.it iccd" or "rcg2rdcd" h(&S both co8,1uu.,·e and 
C\'aluath·c ,uttnings. T he \'!lin man will think thar cvc.ryb~y looks 
ot him and li.sc:tt,) to him bcc.."2\ISC Qf hi:; poSi(j\'t v:t.lue, the guilt)' m:m 
will think rhcv do so l.,e<;ausc of hi-s neg:ttl\·c value. 

M1>1itv11fo,i • oj /11r-ll1f>r n.-tfon. \.Ve have alrt:id}' seen th~c per­
CXJ>ri<m influmc¢S Q·~ :icttOn pos~ihilirics. what ht' cm :m d annot ~• 
and rhus iofluwccs h.is oomrol ovi:r the em·ir,)nmcnr. l'crccpu,on 
a1so ii,tlui.-nccs ;1c~ion bv arousi1,g motivn1ion'l1 st:nts in the pcl"$0n. 
~rhis is m)f nnlr crue i.;, d,t .sto<:k cxamplc:s of "inctnt.iv(:" 2s ,~h-tn 
a child socs api-.c:r:izing candy. but hold::. :tlso for mnrt «,nll)1ex- s1tu11-

rion.s. Soch c.-umpJ(!) as the foll<i"'ing arc common: 

When we :,ec th:it somc11'ing is po::.5iblc. we m:iy rr)r trJ do ic. 
\Vl,c,, w t see thnt o 1.,cne6ts or harms us or our iritiu:l'>, ,\·e m:ty he 

nw1iv:ued tc.1 rtciproc-.ate. . . 
[,·:Llu3,rjon on d1e basis of perception fll0)' lt::id to ~ntuncnt•cltm' Cd 

:ictk)ns: prai~ing, dimning, rewardiug. punishing. • . 
Perceiving 3 ~ign <i{ o's sentiinc.m:s towo.rd p nuy 1,rousc: p s s,ennmtnl 

coward o :t1ld lead to ~nciment-derived anion.s. 
~ing a ::.iw:,1ion fr.aul,tht with d:u,gc.r m:iy lc~d to a,•oidinJ and 

conccting ~ctions: I sec that the tire is :ibMt to l.tlv," ou.r; I smc~I 3 
kak in the g:i~ pi~; I s,ee a child pl:ayi:ng ir, m ,ffic; I t\OtK't tennnt:S 
in the founcbtion c.,( mr hous.c. 

Jn common-stnsc ,1$ychology, wt: h.w e mm y h-cliefs on th~ orde.r ~{ 
'"if o were to ~ec :r, he wm,lcl do y." Tlu:rcfore, we k,~c,w thar in 

order to produce ur prcvimt :iction. the mc_n-1 effic:1c1ous mndm 
opero11di ntty be ro produce or prt\ em pc:n;cpuoo. . . . 

Abilily w rePQrl ''" lite 1w..n't'ivf'rl •. One of the s,gn,~i:;,a?r acnon 
P<))Si.lnlitics with which p is cc.,ucerned ,s rh:n of oomrnumc:mvo. Mc 
knows (h2c ufo:n n lus per,::eind something. he t.':ln tcll llb()~t it. I le 
:1lso 1113y infer, when p cells about somct~,ing. that p ha~ s«1_> ,r. A~ore­
over, o's d~riprions 2s :t firsthund wnn~ ro the s,m2non _bec:?me 
p11nicufarl)' p,ott:llt. Tbcrefort, p mny prtveot o. from «.-Oming •~to 
J>el'ceptual C()slf3t t ,,'ith x in <,1rdcr to p~C\·cnt him from btc?n~u~g 
such -' mcsscngtr. Ur. just because ht wishes o to bOC(')mc a link in 
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the rr.i.n~mi$sinn of informarion, he ml)' cell him :about x. or show hin1 
;r, or send him out :as 2 scout to observe x. 

P erceptfon ""'' ct.m1nmni.Qn bctii;ecn perf(m~. Pet(.'t'ption c:tn 
:il~o strvc tt.1 <'!>1:llbliffl a union lxtw<"en pl·rsons, Simmd s.tys: 

Of die sa;ie1.--ial $Cnsc o~ans. d\l;' eye Im \II uoiquclr socioJO!=Do-AI functkon. 
TI,c unioo ;ind iurcr:1cLion of inJi.vidu:ih i.'I l►:,.,,._,J t1puu 111utu:1.I g l:1.1,tts. 
This i.1 pe.rlup$ rhc mo~ dircet find SM,lr<:<;t rcd rH"ncir)' whkh cx-i~., 11np 
where. This hiihcst psychic re:tction. however. in which the ,:Jam·ts of 
ere t o eye uni1e ,ueo, crp1:111:i~ imo no obil'cti\·c :1ut1cu11-c.-; the uniL)' 
which mnmcnrprily iri~-: bcrw<:en cwn J'l('r,;on-: i~ prc~nt in the ocn~inn 
and is dissolved in the fonction. So t.?1~:tcious t1nd subtle is this uu.ion dtat 
it c:m onlr Le 111:iint:1.i,~.1 br rlw: 1,h,.1rh"ti:t :1.n,I ~m1i,tl11el>t line L,en,e.-n the 
er~, 11nd rhc s:m11U~t dc,·i~ti<in from it, 1hc sligh1N f l~i,,:c :a:~ttr, c<Knplt1d)' 
dcstrors the unique dt.u~cter of thi:1 ur1ion • . _ . This 111utu:il gl:mce betwC1:11 
(Jl'.'r.,uru:, i.1, d ii.1inc1ion frQCu th<: $impJc $iyln \\t obsi:rviatWn of t be odw:r. 
,;ignitks 1l wht:>lly fl('W anJ unique union bel\\(:C1'1 Lhem. , , . Hy the gbl'l« 
"'hich ret•eafa the <it her. 111lc cli\(:lo-c:1 him,;clf. Ry the; mmc: 11cc; in \1:hid1 
t:J~ ul~e,n·r $eek, tQ know d.e obstn'ed. llC w.rm:ider:s- hi:m:sdf to be undcr-
51ond hy tht obsc-n•e1'. The ~)'e ~:uliiut tikc unln.-t •u the n u.e ciuw it 
gi\·es. ... "'hat oco.1~ in rhis cliJ1:cr mutthll afarw.:e rcpre,;cno ,he most 
v~rfrct et:dproci.n• in the t·nti.rc tidd of bumw rtbcionships.. (Simmd. 19?1. 
p. 318.) 

Of course. one ma~, object th:it d1c fot:t ,lut tW\> 1)e,,plc lo<,k ;it 

c:,ch other i.s nQ guitnnttt t hat rhey really understand tach othtr. o r 
t hat a rc.d union 'Irises. llofh ma)r iu,•c uorr-vt:alcd thouihrs, or they 
n12y cvt-n fivht with their gl.1111.,.~. iu which (;~ then: js a .:.l l'uggle 
3nd noe wonts" tn oufstarc ,he other. Nc,·crrhdcss. there is 3 peculiar 
functional closeness and iiuc~t.ion in a mutu:11 ~bncc. 011e could 
:issume t h(lt o h4)1ds u 1,f}ec:fol p().',ition within p's life ~pace :iinc.-c the 
representation of Q indudcs the fact ch:it in tls li.fc sp:tec t he rc,prcscn-­
ution of p is ~lso porcm l t tht moment. Each ii, :m111·1: 1h-:u he :;ee::, 
t he fti htr. 1t i~ 3ISO nocewe)rtlw th.'lt in the cc•m·tNifional union. 
in what M:alinowski (1928) c:iUed the "ph;1tic communion"' (p . .J.78) 
d,c mourh gin'$ :ind d,.:- e:ir receh-cs, \\ herc:i.s in ch,;; optic c,nnnumion 
the :i;;m,c ◄Jrg.ln gin::s 11nd rtc·Ci\·CS. 

Communion duough the eyes crc:ucs such :an intense inrcrpcrson:il 
t'! J)Cri~rw,."e rh t1( \lWt1lly only when a dttl) i111im:1C) is GQU!,•ht i:s the 
mutual pcn;cptiun maint:lincd. More t~·pi<:ally, one of them brcaL:s 
d,e coonccticm by l>':17.ing away. 

Sm,mrnr,, 
In this prescnrari<ln of the effeccs o{ u's perceptions on o, 3'- 11nrlcr­

~•<M)1I by p. \\ C. h~vc :1g:1in s.rc,1 th:at p in 1U1'11 is affected in important 
ways: 
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I. His :u;tions arc influenced: IJ tht dlcccs :lrt: desirable he will try 
ro produ« pc-rccption; if noc he will try to prevent it. 

2. Hi.~ cxpcc~tions :arc affected: If be kno"'-s that o ha.1 perceived 
something. be will expect the consequences of lhi$ perception to occur 
tlso. 

3. I-Ii!> :1ttributiont are deterrnincd: If he knows that a consequence 
bl!S occurred. he will infer dm perception, as rhc necessary con.dition 
of this conscqucnet, ha.~ 111$0 OCC:~•rrtd, 

Among the t.'\'pericn«d effects of perception, the following were 
singled out for spcc i:tl emphasis: 

1. Control over the environment 3S an effect of ~rccprion: \Vhcn 
he a n observe it, o has 1nort control O\·Cr the environment th.an when 
IK: <.<mOOl. Knowing dUs, 9 may tty to influence o's perception in 
order to influence o·s acriQn (l()ss.ibilitics. For insr:ance, he may hide 
himself or his chougbtJ in order to c:S<.~pc o's comrol. 

l, Evaluation as 2n effect of rcrccption: What is pcrccin•d is often 
judged iavor;ably c>r ul'lra,·or:ibly. Abo, p m:iy influence c>'s perccpticu, 
in order to influtnce o•s c:v:alu.uion of x, c:sped aUy of p himself; or p 
re.cats himself and wh:1c hc::longs ro him in nrrlcr rt) prodllc::c ~ pMiti,•c 
JCacti-00; he brag, aud shows off. Or. he hides him.self in order to pr~ 
,•cnt a negative c,-:a1u:arion. funh.c rmorc, o ltS an c,·aluating perceiver 
era.re, a heightened seJf.consciousnesi; in p which rruay take tJ1c form 
of shyness and cmbarr.issmem, and p :mcmplS (0 ward off rhis discom­
fiting sm c hy :1,·oiding the conditio1,~ th:1t gi,.,e rise t0 it. J-le may, by 
d~n, M:abli.sh the-coodicions for cmbarN1smtC1lt in ,mother. 

J. Mocinrion of funhcr action 1$ :111 effect of p¢.rctptic>1,: p m,y 
influence c>'s pe.rccpti-On in order to motivate o towards an :action. or 
prevent such motiv:ation. F'or c:<a.mplc, p mny hide what he h:as done 
i( he thinks that o would gcc angry and harm him if he were informed 
of it. 

4. Ability ro report :as an effect of perception: p may tl'lflucncc o's 
perception because if () were to sec ~ he wou)d be able to r eport about 
x to other people. Therefore, p hides what he has done in order to pre• 
vent t>'s tc11in8 ahout it, or he rc,,¢)1$ sor.ncthing jU,S.t to initfatc gossip. 

5, Communion as an effect of mutuaJ perception: There is a peculi:2r 
functinnal cJoocncss in rhc mut.u.111 gta.ncc; p allow,s thi$ co1nmunio11 
when he )eeks intimacy :1nd a,·<>ids jt by ddlccting hi$ ,;:nt. 

CHAPTER 4 

The naive analysis 

of action 

I:-. n us c:uAP'ri,:1t we shaJ) be concerned with 
the 1ctions of :1nothcr person, i1t p-.ttticul1r with d\c buic constituents · 
o{ an action sequence \\'h.ith lead us to know dlat ooother person is 
uyi.ng to do something, intends to do something, has the ability tO 
do somecbing, tee. TI,e OOt~pl:$ also appl)' to one's <>wn actions, 
but our main -emphasis will be on actions in interpersonal relations. 
\Ve sh:1.II 1lso explore the consoquc-nccs of such cognition- how we 
utilize knowledge of the basic constituents of oct.ion in Unerpreciog 
:1.ccion :ind in predicting and controlling it. The concepts involved 
in the oa.ive wi:llysis o( r.1ction sund, :1.~ we sh:1U sec, in systcm1tic 
rdatlons to each other just 3S do the tem:i.t o{ a good scientific system 
of tonccpts. Our t:isl: wiU be to fonnulatc this system more explicidy. 

This cask requires :1 description of the cnus1I ocxus of :an eoviron• 
mcnc which contains not only the dirtcdy <>h&erw1btc hcu about t.he 
beha\.·ior of t no,hcr person, but abo their connect ion with the more 
stable a.tructure.1 and processes underlying That bcha,1 i()r. Ir is an 
jmpor~c principle of commOn•SCUSC psychology• as it is of K--ieoti6c 
theory i.n general, 1h:1.t mm gr:i.sps reaLit)' , and c:in pred.kt md control 
it, by referring tranticnt .ind ,·ariablc bc~\-ior and c,·cncs ro ~latil'cly 
onchinging underlying conditiorus, the so-ailed dispfJ$itional properties 
of his world. This principle, already distu~d in this book, will 
become increasingly 13.milfar :tS we continue the innsr.ia::1tioo C)( 

cor111non•scnsc psycholog-y. It is ti.me th2t we cx1,1nl.ined it more fully, 

"' 
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DisptJsirionj?I Properties 
1'he 1wlllr<• oj nml $Mrdt for ,li1p011itfonal propertie,. 11,e 1er111 

di-.pMitio-nal rro1lC.Jtics is applied ro those propcni<:~ th:at ·•dispose" 
«>1,jc<:ts anJ t\·ems co mflnif~t thcm!tt'.l\'ts in cel't:a.in wa):. under e;erc:,in 
condition~. Dispos.itif•n11I properties arc the llw-ari:mccs that m11kc 
ro,,ihlc .i nmrc or kss stable, prcJict:able, and controll:ablc world, 
Tht) refer m the rcbti\,cly un":h1mgfog SLrocni.res and processes dm 
ch:1r,lctcri1c nr nrwlcr1lC phcnomen:a, (Cf., for insunce, Ryle, 194-'J, 
o,aptt!r 5.) 

lnst:mce1 nf rel:irfrcly unch,,nging ~crnrcs arc soch nhjcet 1H'<•pe~ 
t iei lh c1.11ur and 5izc. sm.·h person propc:nics :as dur.tner :md :ibifo)r, 
We kd. for cx;amp!c, rh.,r John's good grndcs mr.tkc scn,--e when nc 
rcftr hi~ :;achic,,crncnt. a rdatin:ty m1Jm<ntary c,'tnt, to his high intclli­
gcm:1:-. a more or less pen111ment prupcny, ::ind \\'e then bdicn: we arc 
s:ifc in prcdicring :1 sn«cs~ful C(lllcgc c.·:n'(cr. Rut .\tntic strucm res :lil't 
nut the only ones that caJl scn·c :as reference points for understanding. 
Proetssc.'S m:iy :tlS() rinwide ;i h:1~ for undcrsrnnding 11s lc>ng .IS they 
shnw rcl:iti1,·dy coni.tant coordin.nion to changes in underlying .)trOC· 

turo ur co odlcr procc.'SSt's. for example, "pr:ietice m:tkcs perfect .. 
is J.atisfring :IS :an t-\:planatnry 1,rinciplc insofar :is the p~ ()f 
rel'(tition ,s felt 10 be highly coordm'3tcd to skill. 

The c..':lu,;,11 s.tn1<:mte of 1hc enviml'ls'ncnt, b(>th as the scici,ti~t 
1l~crihcs it and :ii'> the nai.\·c person :ipprt'hends it. is such that we :a.« 
uswlt}' in com:tct only with wh:n m:1r 1,c called rhc off'shoocs (Jr 
1mnifl":$t.1tion, of lmderly ing corc--procts!i<'-s or cu re-:struc.1\lri;s. For 
cxaruplc, if J find smd on my desk. I sh:111 w:un to find out the under• 
lying rcJ1<;011 for rhis ('il'('n,~untc. 1 mukc thi.r,: im.1uiry M( hCC;iu.~ 
1)f ti.lie c urimity, bu, bcc:1UK only if ( refcr thjs rcfo.th-ely insign.ificant 
off!>hom e\·cnt r.o :m nndcrlring core e\·ci,t wilJ I t1min u srthle 
cm~ironmcnt and h:wc the po~,iliility of c11ntrolli.ng it, Should I find 
1fut the ~ nd comes from 2 crJck in d,c ctiling :i.nd dm this crack 
2ppcar1:d htc-au:.c of the \lttllmcs..s i,, one ..,.( the wills.. then I hnc 
ruchcd cbe bycr of underlying c.:ondition.,; whfrh is of ri1:1.I importance 
for me. 1'hc s:md on my desk is merely a srmptom, :1 manifcsuti<,n 
rhat rcnui11..- :i11il,i!f1t(111, until it htt·ornc:, .incht>rC(I to di.•posirion:il 
propenie:.-crad,5 and s~o in d,is C3.l.it', 

Thr rlt-ptl, dfruf>rufort oj thr im·m·fott(•f'.i. The lit':lrch frir rcbti'1C.ly 
c:nduring :i.::,pccis of C)ur world, the ,.fop<.~itioiul propi:rti..ts in 0:.tture. 
may carry us (IUitc far from the iuuntdiatc faces or rhe.r nt:iy cnrl 
hardl)' a step from rhcm. That is, there exists :1 hier:irc-hr <1f t.'-Ogniti,·c 
awaren~s "hich 1Jcgi1, \\ itl, l-hC m~,rt 111 inu;lu~-IJoum.1 recognition uf 
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"faces;· anct grndt1t1lly go dctpcr into th(.' underl)'ing ¢1usc-s <Jf thoc 
(2ct:r. \Vtlat h calJed ··fac:t" here is similar to what lthhci:-er ( ltf-f9) 
1.,db tbe ''l'.lW nuccri:ir· of ~ocfal perception: ''I .cc us c:i.11 tho~ dau 
which arc intClj\tcrcd and mi. ... intcrpn·ttd hy 1ucchani~mi o( ,;ocl:11 
pcro.:cptic.,n lhc 'nw umt"rial' of soci:i.1 pcrce-ption' tp, 11), n11.- t;m 

material is rhc srufi, so ro speak, of \\ hic-h the org-Jnism fonns :i con­
clusio,,. T hu~, in the hier2rcl,y of c:uguit iH~ :iw2tcnCS.>-. uch prc\·ious 
faytr stands to the succ-ceding one in th<: rc:Lltion oi FIi'" 1rn1tcr.i11 
ro interpretation. 

For u q11u.:r..:tc illu-.u-. .ujon, let us a).SUUJC that :1 pCr'!-IJU. p, i.<: con• 
frontc.-d with an :igroc:tblc, happr experience. x. This is lhe ruw 
m:atcr·faJ ~t :1 k\d dose 10 ,he periphct:11 ~,ian1ltus. ·1 he ncn sup of 
iruerµn:tatiCJn ruay lit: \Vhat is the im111cdiatt: :s,(JUt\,1: tJ( x? h it 
cftancc] .\m I the came of it! Or is :mother person, o, the C.lu'l:t: 
If (J i.) 11cc,-cptt:J \r) c\lu~c. d,c qu~~liun CJf 11101i,·e ur intention may ,,ell 
arise. Did he do it in nrdcr ro plca-sc me, or \\as the C\'t:nt (11)1~ .In 
:1cddo1u l hr•ptotluct ur a diffe1>c11t goal: Perhaps he W:15 ordered 
co help me. pt:rhaps he= Ji-d it to put u,e und1:r an 1►t,\ig.1ti11n to him. 
or co rc.lie\·c hii conscience. or to please someone tlse:, Hut ii p 
perct::in::~ rJ .1s n:aUy ,\:,Ulliug to plc-,i)C him, there :trc- sull deeper byers 
of intcrprttarion po:.s:ible. The nocd ·•o wants to please p"' n-.Jr he 
i.:aused IJ)' tcmp()r.1ry Moudwill iu o; it noy be .. displ:tced !o,·e'"; or 
it mar come from a more penu:11.1tnt ~emimeol 1htt () foc:ls to\\:.ml p. 
Firully. the underlying: :trrirudc irself mar be rr~ced to fonhc-r i.nurc~ 
For cxa.wµlc. p may fe.tl t l,llt (/~ :attitude 1ow:1rJ him is :t function 
of o's persooalit>-, fh:u u i<; a kind ptnit1n, Or. p may feel th:tr the 
scnt1mc:nt stems from the o.:Olllj'.IIILihiUt~ in their n.ttu~. etc, 

iJndcrseoring the m!lin point:, o( chb ilfustrtlti(,n, \\i! note tim, dnt 
mu1 i$ mu:,llv not c.omenr simph,· to rcaistcr the ob!>tn·ahle,, rh:it ~ur­
round hjm; he nceJ3. co te(cr 1hc;u as f:a~ :.1s poss,ble to 1he tn\➔:t.rUn«s 
of hi~ cm'lronmcor. Second. the underl~ ing 1.·11~ uf C\·e,m, cspecrllly 
the moti\'t:) of CJthe1• pc:r~ms. 2re the in,;;i.ri:mces of rttc c1wirmunenr 
th.1r ,,re rclcn.nt to him; tJ,ey g-i\e: me.ining w \\h-:it he c.,pc:ric:nccs :tnd 
it is rhi::;e mc:1.-1.in~s th:n 2rc recorded in hi~ life ~Jl'.l«. and ,re pre• 
cipiratcd ~ die rtuJicy of the t:nvi.ronmcnt to \\ hidi he then re.acts. 

As :.tl">Plicd to rhe 2cti()nJ <>f another pc-r~on, the d-cpch dimension 
oi rcJc:,,anL im :irianec:, 1s: often of the fnllu,, ing ordn: T hen: is firsT 
the mw material whivh pro\ ides the information th:u· change :r occt.lJ'S 
or has occurred :111d rhat o (":tn',t'.,; 11r h:t~ C'tln~d x (f11ough this can 
:ilread)' be ti lurrher le\ d of intcrpn:wtion ), Then, futlhc, mc:,ning­
is gi"en to the<c foet~ \\ hen, rcl:iring them to ccrt:::rin di~~tiorul 
propt:ttit.'S o( die per.son Anet of tf,c ttwimnmcm, ,vc conclude th:tt 
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o con do x. o ww~ t0 do %, o is trying co do x, o Jikts to do .r, etc. 
These conclusions become the recorded rtatiC)' for os. so much so that 
most: cypic:iUy they arc not expericneffl as intCJ:pn:cations st ;111. \ Ve 
sh.all n0w jnvestig-Jte cerraio features surrounding the nctions of :UlOlhet 
person which Jead us to penetrate the dtpth dimcnsio,, of the invari­
ances :ind prccipirinc into reality the nK':t.ning of actions, 

Effective Forces of the l'errfJ11 a11d Em.,'11011ment 
in tbc A cti.on Omcome 
In common-sense psychology (as in sdcntific psychology) the rc:suk 

of au action is felt tO depend on nvo secs of conditions, n:une1y fa c.."tOrS 
within the person and factors within the en\'irollmcnc. Nnivc psy­
<;hOlogy ::iJso b-:is ditfcrcnt tc1·n1.'> LO exp~ss the contributions (I( these 
factors. Consider dle example of a petso1l rowing a bcxit 2cross 2 12h. 
T he following is but 21 s:tmple of expressions usied to rder fO f11et(H'S 
d1at are significant to the action outcome:. \.Ve s:1y. "He is trying to 
row the boar 11cross rhe lake," "He has the abifiiy to row dte b<>;u 11cross 
tbe Jake," " H e can row the boat 21cross d,e lake,'' ''H e i:.'!llnts to row the 
boar acrOS'o rhc lake," "It is difficvli to row the bone .icro.ss the lake,'' 
"Today there t\ .11 good oppommitr for him to row the boat across rhe 
lake," '1t is sheer hu;k chut he succeeded jo, rowiog the bo1t :across the 
bkc." T hese varying d~cripcl,·c statements hnvc rdtrencc to per$0rua1 
focton on the one hand ::md to euvirot1mem21 heron; on the other, 
One may speak of the effocch•e force (ff) of the. person or of che cnvi­
rowuent wlien ouc 111ans the totality o( forces cman:ating from one or 
the other source. 

T he :action oureome, z, may rhen be s:a.id ro be dependent up<>n a 
combin:nion o( tffecti, e persona) ((,11'~-t ."11ul effective cm•ironmentil 
forte, thtl$: 

~ c. / (fl ptt$0ll1 ff cuvi.ronmem) 

One is tt.mpted 10 formul:nc the underlying relation between the two 
indepcndem: \1:ari:ables 'llS an additit•c one, for if the effective environ­
ment.al force is zero (which would mc:m that the coml,inatiou of t Lwt,, 
ronmcntal factors m:ithcr hinders nor funhcrs the result x), then:& will 
depend only on the ctfct."1:h'e pcnon:a.l for<:e, Ont wouJd ;'l!so have t0 

as~-umc that x would ()(:Cur without any pcrsonaJ jmcrvcntion if the 
cffccti\·e environmental force were g1e2ter t h:11, uro (1h2t is i.( those 
cnviroomel'ltal £:icrors: fovomblc to x wt.rt greater than diost unfavor­
able to .i:). nus would be 1he c:i.sc i ( the wind carried the boat safo)y 
to shore while the rower was asleep. 
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The c.ffecrive penonal force is also an.ilyi,£d int() two contributing 
foetors: :a power fucwr and 2 moth·ation:al factor. U->'e sh.all b:ave more 
to say about the._~ N'lmj'lo11cnrs in the course of our discussion, but here 
kt it suffice to point our that tbc power f-:1<:tQr is often represented 
by tbilicy; there :i.rc other cha.racrtristics of n perwn thal a[ect llis 
power. tcmpc.r:nnenl fn r c-.x2mptc., hue :ibility is commonly felt to head 
the list. The motivational foctor rcfcr$ lC.> what .i ptl'Wll i$ uying m do 
(his intcn1ion) and OOw h.!rd he is crying to do it (c."ttn:ion). The 

1.-onlributiQn of lhc rower to the outcOmc :r, tberdorc. depends on his 
.11bilicy co maneuver the bo:at and on ht1w bard he tries to ocxxnnplish 
the @OaL 

T hus, d1e schrma thu is U$td U, du: followins: 

Or, 
:,: - f (trying, power, environment} 

T he pcrson.3) consurucnts, n:uncly 11ower and t rying, are related as a 
omlriplicarivc combin:t(ion, since the effectfre personal force is zero if 
eid1ct of them is zero. For instance, if a person ha.s the 2biliry but does 
not cry at all he will m:ike no progl'CSS toward the ~J. 

T he pCrSOna.1 and cn\·ironmcntal contributions to action do not h-avc 
the s:ime sums. The cffccti\•c pc~tlll force shov.-s the mLirs -0f J)er• 
son:il c0:11s11lir)' (sec farer, pp. 100 JJ.); it is truly directed tow-ard dle ~aJ 
in the sense dut dtis direction is :m im·:iri2nt c h:ar:ac.'tcristi¢ o( (he force, 
inv:iri2nt co the chinging eirci.11nst/lnCC$. \\•lic-n we tolk o f d irection 
t()W:ird or .iw.iy from the goal in regard to impcnional environmema.l 
forces. we are using the ccnn in 2 ditierent sense. Nocioe that in the 
2b()\'t schtm:i, ••rrying" was not given as a constituent of the cffeccive 
euviro1uncntal force, The wind h:is che direction of fo.ttheriLlg or 
hindering the progrcs., o f the bo.1t only aec.identally. It is not .. trying'' 
or "cxc:rting it:$CU" to produce n o::nain st1te of :aff:ai.rs. Only wheo we 
think of the wind in 3n anthropomorphic way wouJd we soy: " It could 
hold up the hcxit if it l;lnly tried hard enough.,'' 

W hether a pen.on tries to do something 3nd whether he has the 
requisite abilities to :accomplish it l'll'C $0 significantly different in the 
affairs o( everyday li£c: th.it naive psychoJogy has denurcaced 1hose 
f1111;tC>rt still furthtr by regroupinr the constin1cncs of action in such a 
way that the power f:aero r :ind the c:ffecth •t e1wironmental force: arc: 
combined into tl,c cotu;tpt "con." lc:aving the motiv;'ltiorul f11et:or clearly 
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scp,.1r:ttc :tnd distinct. ·rhe cnnce1,tual groupin~'ll may be indicated M 

folkl\\s· 

Our pfon is {ii":){ to examine the cone<:pt of t·:m, to discuss the prop­
<:rtit!> and conditions underl> ng its po,,er :md e,wirorunem:il compo­
nents :a.nd end \\ id, an anal)lis of d1t: corn:tpt cif ''try'' in tction. 

The Concept of Ctw 
m11p(Mili1Jnal chnract~, of ron, Can gencraJly, though not e:x<:hJ~ 

'>h•cly, i~ a dis-1>0Sition:il conecp1, ,,hid, me.in) 1h:i1 it rdcrs to a reb­
tu-dy stalJlc rel:.icj<Jnsh.ip between the- person and the tnvironn)(:nt. 
A~ a dit.p<t,;.iti1\n3) concept it :illows the pcrsnn ro ::.sk and amwcr such 
questions .1s, " \\'ill I be t1Mt 10 Jo tltt laWag, .. UnJ" "\ Viii od 1er people 
be nhle to do it as well;" Tc-mpornrr focrol':\ th:tit 11ffcct an :iction 
mm:ome ne gcner:aUy ascrilKd 1-0 luc k or tt> tr:am,iu,ry p<:r$ll)nal ,a:ih.'$ 

!>IICh as fruigue 1\1ther than lO d1e "can." Thus, if I accidtmaUy hit 
the hull's eye, I will not fed that J can hit it in the sense <J( being :tiblc 
to hn n :t!.f.tin should I tr>·. I \\ :b ilbt luC:k} , 

Sometime:., howen:r, c.an is used to represent tcmpor:irr rd.ninns 
between person :i.nd cm i1·,mmc11l. \Vt~'>• ''I c:.iu't Jv it 119,,• l,ccum,t 
I :im to◊ lited."' Or we siv. '·He can swim the c hannel whl-n th~ 
wc,nhcr conditions ;ire iust ·right.'' No1ic<, ho"c,•cr, dl:tt Lhc tcm• 
porJr)' (;actv~. ratigue in lhe fil~t ca:.e tud opportunjty in the $ttund, 
nrt e.'1( 11lititly indicated a5 disrupting the usual sntte of atl:iirs obr-iining 
between the pcrners or chc person :rn,I the (:m'ironltl(:Jlr.tl .)itu;tljo~l. 

t.'.un rmd 111<1r- T he di:;tinction between ran :11nd may a'i undt"rscood 
hy nah•c psychology is offered b)' the Webster dictio,u.ry under 
··nu)'·: 

••• C-41'1 Cl.ptt~ttll aliilit)' , whether ph)"lic::il or mc-nfll.l; m.,y impli,es rcr• 
mi~on qr li:Jnctiono as he will do it if he possibly ca11: I sh:ill c:a.11 tMlOl'row. 
iJ I 11~,. 
Jn topologic:iJ psreholog.r. this difference is founJ in the suurc;e w 
,, hich the limirs <Jf rhc i.1uc;c or fret mcJ,·emtnt ire ascril)(d, The 
tot;ility of activities 11 jl(:f!i011 can perform hls been dc:sign:ncd by 

Sf 

Lenin (l9J6) Ai the ''(Jlact M fret mo\·tmcnf.'' Or. the l>pa<.:t: 1Jf 

free mr.wcnl!:nt consist:. of those regions (:trf;'.is, pal'rirnl:lrlr :tcrfrfri<''-, 
within the pcrson·s life !>p:1cc') :U.'L'CShtblc w dle ptrwn. T he hmits 
of rhc :lf>;a('C <if fr«. m(), cmc-nt arc mai1ll)' iet hr ( 1, qunsi-ph)~~·111 
barritrs-wh.it is l.,c)•om.1 :i pc~vn•li abiJitic.:i. 1111d (2) qu;lsi-,-c:,dal 
barric-rs-wh:u is forbidden co 2 person. 

F~prtS;~ng t l,c cliffcTCncc: ht.h, tCn t-'lln 111\d ma~· in rcrms ti f out 
l.,,nk ,:onctpts., ,, e h:1n:: 

C::1n: abscnct of imposed tt:~r:i.inini cnvimnmnm1I force,, m i,npfl"°'-1 
rtStrallt.iug fore~ l>ma1ltr th:m uwu po,,c:r. 

Cannot: imposed environmental n:s-rr.iining forces gr(:Jter than o\\ n 
p O\H'I'. 

May: another µer.,on \\ ho Jrns l,n,,tr m c, me, nr the objective 
order (monil laws. etc-.) docs not ";~h me nnt tn do t-, if tl).;'lt i<i m 1e 
thtn I m~y d-.. x. 

May n,,t: nnuthcr perSon whn h11s po,,tr (IV(:r me, or the objccr.i\'C 
order wishes me not to do x. 11 I do it anyway (and th.at i, pM,ible 
in ease l c:oo do it bur may nm) then my ::tction \\ :'IS counter to the 
,vish forces nf o. nr ,,f the ohj«-ti,·c 1m.k r. lf o is J'hwcrfol conugn 
he \till "punh,h' ' me-. 

As- a succint staten1rnt of the diffcrtn,-c hcn~ccn ('an 1uul may we 
note: 

Uln: if he t riC<t he will l'iu«ccd. 
J\by: 1f he Lrics he wiU nm be punizhcd. 

Rmh ma)' :ind c-an arc srunctimcs usc,-t in the "iensc of pn~ihility. 
\Vhc-J1 we5:1y ''lk may JrJ x" u e m:iy me.m "It i,; J)rh..,ihlt: that he \\ill 
do it." "fo s:ty "Jt <."::In h:.1ppt·n .. ~ t>qu!\'alcnt to !>'lying " It is ~>O!>°"Sible 
th:11t it will h.appcn." Hut ir is nor e<iuh•alenr m " It is pos.,;ihle that he 
wiU do it." On o<..·,::a:,ivn it 111al.cs gooJ ~u~ tu :.ay "lk t·ould do it 
hut I am pcrfocrlr snrc he nc,·u w ill.'' 

The IU:t~' :i11d muy mJI of pt1mi:.sion i:. M)ll\Ctime:i, l r.m:.fmmeJ i11to 
tht: can and cannoc oi J>ossil>iJit~•· If a p~rw n nm.rk:; things wich his 
n:uuc, he tus srmhnlil.'.'ltly indiearcd 1ft.ar '"other pcnple nuy nm u..c 
lh-ee.e th.u11,~·•• if 11~ pu1s lh'-'" ' into :1 ~:1(l", ht h;is l.r.aru;fonued d ie ma~ 
inrn ··orhcr people cannot use these thins;s:• The honor ~ ·seem of 
C!ll:1111i11:1tioos rcl.ie~ on the lllllY ooc; scpar:ating the cx:1111intc:- un t ile 
<.-annot. ~forker.:, !lt't :,u(ikicot lo iJ)1lk1.t;: 111:.1} al)d muy nol but it is 
mt' height of me fences th.at is the d('tcrmining factor in the c-.an :in,t 
1;.1n.n,,c. 
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The significant relations: can be shown arnphicaUy: 

"" o c:uinct 

♦ + 

The square presents a field in whic:b the \'Crt.i~J di1ncns.ion means 
degrees of liking rloging from "o likes p'' (the ocher person likes: p) 
ro •·o dislikes p"; the horizontal dimenSion at the s:mM: time indiC11tes 
the dcgn:es of the power of o to cause benefit or harm ranging from 
"o c.1n" tO "o cannot." The poi:iriw: and ntg:itl\'c signs with.in the 
square refe-r to the degree to whic:h the situation cc>nfortn$ to p's wishes. 

The whole square thus CQnmins aU the possible pittures p can h:1vc 
<>f o in reg-ard to the dimcmi<>ns of c:in 11nd wa.nt (a.~ indicated by 
Jilu:). For inst':lllce the siuucion represented in the upp,e:r ltft h:t.nd 
comer of the Sl')nare is one in which o c:tn help c,r harm p and in wtuc.h 
o likes p, In such a case there is no question but th:tt o will help p; 
the sit,mion is the most fav<>r::ibk. one possible 11nd on our d.iag:l'lll\ is 
ma.rked by a double plus. to the lower kft h:tnd corner, on the othtr 
hmd, the situation is represented in wlUdi. though o ag!'lin c-.111 do 
something p,osith•e or ncg:arivc for p, he dislikes p. Jn this cast it can 
be assuwcd that o wiJI do hmn to p; this siroati()n is the most neglltive 
one possible 2nd is marked by n double minus. It is che sirullitio1i 
cha.ractuinic of t-Jomcy's neurotic. 

Unless the 5iruation is the most positive- ont. fotecs in the dircctio11 
of .something more pc)Sith·e, or :tt le:l:Sf less ncg-uive, wiU be aroustd. 
In the case in wh.ich () likes p but :tc the s:amc time: lus rdativdy littk 
pQwcr (up~r riaht hand comer) p wiU wish that o had grtater power, 
and m:.&}' try U) 2ugtr1Cn1 it. Jf it is gin:n th-at o has great powt r but 
that his attitude toward p is Jess p<.ISitivc thin it rnig11c be (lower left 
h:and cort1cr), then the force will be in the direction away from o 
dislikes p toward () likC$ p, i.e., p will wish that o Jjkcd him better 
and may •~mo,·e coward" o to #ccomplish this. If it is obvious din o 
dislike$ p. then tht force wiJJ be towards " eannot harm or toward a 
lessening of o's power ( lou'er rig·lu h.:md corner); p m:iy :mempt this 
by ''moving against" o. Though this situation Jn(I}' still be far from 
posilivc, il'l t.hc sense th:1c it is not :igrccablc to be disliked even by a 

Thtt 1Vak.-e Ant1ly1il ()f Aeti<m 12} 

person who lus no power O\'Cr our fortunes., it is much better tl12,, 
ha,;ing o dislike p couploci wilh o can harm p, the simacion in which 
we :11:c :tt the mt:rcv o{ someone who di~likt s us. 

In brief, when p · becomes convinced that o cannot harm him, lhtu 
he doesn'r ha,·c robe so conccn,ctl ab,mt whether o wane; co harm him 
or not; 1' Cao C\'Cn arouse o's hostility with impwiity. Hy the umc 
logic, when p becomes convinced chat o will nC\'cr want to harm him, 
then he doesn't b:wc to worry .ibout whether 01' ;tot o c:m h-um him; 
t> may evtn put himself in rhc powtr of o. The princ:iplt gu)Jjng p'!. 
effons dearly focusc$ :a.round the can and wane: If ocher people cannot 
liaan me l>c<..'l.luse rbey are in wy pov,cr, or do uot v..imt to harm me 
because they like me, then they will not ho.rm me. 

S1mr111,uy 
We hu ·e anempted ro show the complexities, che wisdom, and the 

foilii1b'S of llte nafre pl>) ('.hofogy of ncliOn by makiug explic,it wh,t is 
nor always phcnomcrutlly explicit. In the malysis. "can., and "trying" 
wccc $ho,,'n to be 1he 1;w., ueces:s:a.ry :uJd sv fficient e()1,ditions of put• 
posive action. Each is analyzable into constiruent elements: con into 
pcrson2I power :ind e,wironmcmal factors; u y ing i.nto intention and 
e.,e.rtion. The n'lture of dispoSitio112J propenies as well as lhe nitnniog 
of pc.r..on:tl C/lll~lllit>r were singled out 11s being of special signific:ancc 
in d,e under~ndiug -Of th~e c...-uci-«pb. F:u;tots d 12t influcr,ce the 
conditions of action and their constiruents \vere abo di£Cussed. 

T he naive factor M:&.lysis of actio1, pcrniit$ m2n ro A:ive mC3ning to 
action, co influtm.-e the actions of others as wdJ (I:.$ or"-bitusell. and to 
predict future: .icrion.~ 11,e fr:1.mework of the many examples in the 
cllaptec rests cm the fact ituplici1.. in uli,·e psychology tlm C;!i.n tll)d tty 
are the conditions of action. T hus, our reactions will be different 
acto.rdiug to wltelhtl' we think a person foi led primarily bce:iusc he 
lacked adequate ability or primarily be<..-~ust he did not \\"Qrlt to catry 
out che accio1t. In d,e first c,ise, we will cxpt« him to succeed .as 
soon as the condition "c.:aLl,. is fol611ed. Moreover, we may bring this 
condition about by making the u sk ea~it-r, b>' r<:mO\'ing obst-ild es, by 
ttachiug 1.,be person 1't'.l1uisi1e skills, and .so on. In the second case, 
however, we w:i11 not c.,peet the person <o perform the actfon e,1en 
whcu such changes are realized. 

Only by aflec1iog the W!Ult ~ the-re a possibility of cst::tblishing the 
ncccssuy c:ondftion, try. Consequendy. the direetion of ou.r efforts 
,,ill be quite different. \ \!e may attempt to COO\tincc the person that 
r.his is somtthit1g he W30($ r.o do, we may hijhlisht the posicive fcma.rcs 
of the goa.J, or appal to cthial OOn$iderations. In thit ~SC. the oondi• 



JU The P1ycOOlogy of /11terper1()ftM Ret.uiom 

tio,,s o( moti\•:11io,, become Lhe focus:. In .tddjcion to differences of 
expectation and controJ jn the two wcs, our v11h.1c. judgmcntS miy be 
qujrc different also. 1'hc person may be held hr more rcspon.siblc for 
the tiction ouccome io the Ol)e ca.o;e th-in in chc other. 

The .above c1Camplc seem., obvious. But aJtcr 21l, our intention was 
to show the connections gi,;cn by naive psychology tha1 permit .tccion 
and the interpreoti-0n of beh::ivior in e1,·cryd.ay intcrpersomtl relations. 
At the same time. in delineating the "logic" of the naJ\•c analysis of 
action, we do not imply th.:u the conclusions based thcc«>n alwiys fit 
objective reality. Sometimes, :as we have seen, erroneous inferences are 
made when the conditions of act ion arc only pan-tally give!\ or when 
egocentric lllfluenccs distort cognicion. 

lt is quite remarkable th:1t rt,~ n11ivc p;ychnlogy of action works as 
well ll$ it docs and applies ro such 11 wide range or c :ises involving 
anion. It p,ennits $1'.lltcmcms :1hom the :mribucion o f action, the cogni• 
rion of its compoocnts, and the prcdicriM 2nd control of beh:t~ior. 
Similar functions were seen co cmtrgc r rom the naive analyl>iS or per­
ception and in th.i:s 2rc2 ~i well 1S rhat o( :tction, man·s maningfu) 
associ:J.t:ion with his cm•iromncnt and t·ontrol o,·cc it t!, thereby widci,ed. 

Cl:IAP'l'ER 5 

Desi.re and pleasu:re 

(SSOMR All T l-fP. DISCUS$10N Qf ttying WII,$ 

.resuicttd to inteut..ioo. i.e.. what a person is trying to do, and to 
exertion, Le., how h:ird he is tr')•ing to do it, we we.re de.111ing with 
moth•:at.ion :it a reJ:i th·ely superfa .. ial levd; we did not consider the 
question of why he is doing it. Tntcntion and exertion were conccp­
tt,1:1lj1.cd :is the constituents or :l!ipcel.$ of t r) ing, 11()1 as the c,."Qndit:i()ns 
of trying. But. as we Jm·e pointed out more than once, n13n has a 
strong urge to push toW1rd d«pcr levels of undem:tnding, those !eve.ls 
that reveal d,e c.:cmdici<ms bd,ind die e, em.s ,vitli which he is confronted. 
In rhis cluptcr we shnJ) uace a fev..· outlines of the w:1y one of the con• 
ditiOl.'lis of tr)'ing-dcsirc, :t.nd its countcrpa.rt, ple:isurc or enjoyment-is 
managed in interpersonal behin·ior. 

Scientific psychology, in spite of considerable thinki.ng and r.csc:.rch 
in t:be areB o( ,uoth•:n:ion, !us noc yet succeeded Jn csublj$h.l11g a gen. 
cr.tUy accc:ptcd ,•ocabuJar)' . It is not surprisi.i,g, therefore, th:tt the 
v0c,;.abubry of naive psychology, which bases i.ts co11ccpts on :1 m1.1ch 
wider ran{..rt o( phenoineo;i., is not al~ther clear either. The experi­
ence of pkuure has hardly been couched by S)'Stematic psychology. 
As Hell.le h,s observed, 

ContcmflOT'\l ry nwiontion thcoritC:t nre theories or stri\·ing tO N!ach goals; 
their interest scops oooe the g(.l(ll hu,i been 11.th.ie\lt'd. E,·cn ~ donism scem.11 
tu Jc:il c,lily wilb lhc pumiit of h11ppinus and to have little place fot h:ippi. 
I\Cf.S iu;clf. (Henle, l9S:6, p. ZW.) 

m 
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Enmpks ()f Wpp,Ortjng "facts" Ut': the :icting "-'2S cx-ccUcnt, the plot 
wu m~crfully dcsi.gncd, , he CQStUming w:,s perfect. etc. In tddition 
to suc.h cognirh·e ·•bci$," SpOCia) needs of the person may abo serve 
to m~inr2ii1 die urigina.l position. The person m:iy not wish to lose 
bee by shifting his judgment, for ii1sNinoe. If, then, other r,toplc fi nd 
the fiJm dull, the J)Cll"()n may ascribe their neg:,tti\'C reaction to d1cir 
ignor1nce, The oues who do not enjoy x simply do nOf rt:tli:r.e irs good 
points. The rnnncccio,, of ".r is positive" to other <:Qgnitions or n«ds 
m:ty be so strong, rh:at eve:o Up know5 that C\'Cr)•one else is disp)c2Std 
with x and he aklne enjoys it, he can have the feeling that he is right 
and others arc wrong. In short. he cootfom:s to 111tuiburc the enjoyment 
of x co its jnujnsic ex<:ellence and not to his own personality. 

Phc:nomcnaJly, cnjoymcm is dir.:ctcd toward :m object. Rut the 
object may not be rC$pOn.l>ible for du: t:ojoyme11t . \,\le ma)' not have 
insight illl<> lhe true rt3510m; for our pleasure or thar of others. As in 
cases of pcrccprn:al 2ttribution, a hedonie experience of either p or () 
m::iy be ::iccrilJuttd r.o a COJ1ditl<>n in ~u<.:h a way that it fits our own 
view of the world, the st.ate of affairs as we wish thc:m or :as we rhi,,k 
they shouJd be. 

Effects of Enjoyment 
Enjoyment is rtot only an effect of certain conditions, but it also ha.~ 

cffocts of iu own. A SUJ"\'C)' o! these effect$ poim$ up the diver.le und 
ba.~ic significance or enjoymeut in nun's relation to the world of 
ob jcctt and people. The firsr cwo of these effec~ ha\·c alrc:a.dy bee,, 
discussed: 

I. Enjoyment has behavioral manifcst1tions from whieh ec,joymcnr 
in another l"> cogniicd (cf. () J). IH-JJ?). 

2, Enjoyment is attributed to ditlcrcnr sourcts, notably the pct!iOn 
2nd die object; t he consequcncts of sucl1 2nrib~1tive j\1dwJ'nentS arc: 
kgion (cf. pp. H6-160). 

A thjrd point may be mentioned: 
3. 'fhe effecL"> of tojoyme1\t itte the goals we attempt to reach whtn 

we ost tnjoyment as a means. 

Wirh respect 10 the last point. wt ,1g11jn hi,·e a we.11th of llJusmuive 
mattrUI from e,·eryday life upon which to draw: 

Knowing thit enjo)' llltnt le:Kls m likini, p may try to lm•e o enjoy 
z $0 rhar o miy be positive iow,rd it or desire it in the future. 

Realizing that the sentiment toward the .source (cause) o! xis ofrcn 
brgcly determined by the :1ttracth•cncss of ,l' (cf. Chapter i on senti• 

D~sire ,rnd Pltm,re w 
mcnr), p m::iy try co gee o co mjoy x if he wbh<:s o lO be: positive 
t()Wllrd the people who 111:idc x possible. 

Rcalhe.ing cb:u die pleasure or dispka.i.l.lre of «.me person :also affects 
others pcr«i\•ing rhc:se rcacrions, p may antmpt co hove() enjoy some­
thing jw IJecau~ he wi1.l1cs to ple;ise a friend of o, or annoy o's enemy. 

Being aware that enjoyment is atciclle<l '° an olJject 2nd .,.•cry often 
is :tctrihnterl solely co rhc (lbjccr. p may show o how mud, q is ell joying 
x in the hope th:lt o's att.l"llt·ti..,11 for x will be coh:u1ced accordingly. 

Bclic~•in,g th:tt enjoyment leads to a feeling of \\.Cll-bting in gcne:r:il, 
p m ~y givt: c:, $()mCthiog d cS;i~ hlt'. iJ, 1ht: hope that it will take his mind 
off disturbing thougha and help him O\'Cn.:<m1e dep~ (ceJings, 

fkl ieving chat enjoyment leads co a feeling of c.xpinsiveness and 
gcnero:.ily. p may wish tu make " h-:a.1>P}' 5~) th!lt o u•iJI be more ready 
ro do him or someone ~lsc a fa,,..or. 

TI1t:Jt txarnplc): by no uie:u1$ c:.~h:rn!it t he ways enjoyment is used to 
bring about desired ends. Yet 3s a .s.i.mple, they stl'Vt to show how dte 
n2i\'e psyc.hology ol enjoyment consists of a .systt'111 of concep~ that 
not only refer.. to cbe conditions -0( eojoyment, liut also to the effects 
o f cnjO)'lllCnt. 

Smm11ary 
The p2th eOMCCting desire ::i.nd pleasures in the naive psychology 

of moth'lltion led us co explore some of the more compelling signpos:cs 
along the w2y. T he major ones read: 

Desires or perSonal wisJ1es are to be disl;tlguished from ind1,1cetl 
moc:ives., though the distinction is not always dear. 

Dt::.il't$ art nut itwiLr~t:,ly <:oordioatcJ to 2ccions. 
T he ful611mcm of a desire i!I thought to be invariably coordinated to 

ple:L')Ut'c, 1hough not vice \'erst. 
\Vhen necessary, re-evaluation of conditions ond eft'eets occurs ill 

accordance w irh the deslre-ple2;sun: po!>'tubte. 
DesirtS and plemre rn::iy conJlict \\'ith ocher rc:quirc:mcntS perceived 

by chc organism. Harmony may be restored through re•e,•afoatjon. 
Conceptu:all)•, there arc two relations berwcen rhe person and the 

object to whl'Ch che desire aod pleasure are directed, n::imcly. value 
and distance. 

T he V;ltue: relacion is dCS1gnatcd by the sentiment, p likes x. It is 
uncoordinated co conrlitiOO$ of disu nce bcnvecn p and ~-

1'be d~unce relation between p :md z rcrt:ains tt:, t he d~ance as 
perceived by p. le i.~ ::i ps)'(.•hological di)'tancc ,c(lnceprualizcd :tS a 
:1patial ~Jation be.tween p and z. 
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Fie-..,• I. Dtsil'e •nd ple•mre in rbe nait:e- ptytbok>gy of 7'1Miv-.ttion. 

The conditions of djllttnce between p and x differentiate the affective 
rnctions or p. Desire, plc:asurc, hope, (c:l..l', du~ fn.istntion o( :i nc:i.r 
success. ~he reJief of 3 near ntis., are e.xamples. 

Control of pleasure in another person may be 'ilccomplishcd by 
tn:ln.ipubting the disr:rncc between o :aod x-<J rn:iy be corrtcdy or 
incorrectly informed o f wish-folfilJmcnr or wish denial; he may be 
tCtiC:d by manipul:uions lc:iding t () nc2r successes. 

T he attribution of d~ and pleasure to the underl)'ing subject and 
object poles ha.s far-rc:i.ching consequences. It is csscnri:i.l for under­
suinding. Tinough tctrR,urion 11n e.Jlperieocc kods to furd,cr beliefs 
important for prediction and control 

Adequate amibution re11uircs :i..n adequate dua p:mem of condition­
effec::t change1. 

Atc1·i.bution to the object or to the person c:an depend on whether 
experieooes of the self oc d,06e of anorhcr 11re bcinz considered. 

Attribution of enjoyment to the object provides the basis for one 
llind of egocentric :mribution. 

Personal wishe:1 2nd l'ropriety mtty also l~d co egocentrically 
detcrmi.ned incorrcct :aruibutiorL 

Enjoyment lus ccroin ,afcrrcffeccs. Thtse n13y be the ends sought 
by p i.n bri:ngi.ng abouc plcn:Jul't. 

Fi!,.'\lte J rcprescntS some of die alxwe fcaturc:s.. a bas.ic skeleton as 
it were, which providt:1 rhc outline for the rich dctllH :md \'3St scope 
cncomp,.sscd by die nafre pi.yc;:hologt of d esire :md plcasu~. lkgin­
ning at the left, we find the person and the objecc as pos$ible rea.sous 
for the positive relation between ,p and x. T h.is positi\1C relation, a 

Desire md Ple,uuu 16, 

drnamic p-;r relation d~gnatcd -as liking, together with the dis.t:u,ce 
relation. drtcnnincs the experience. \\lhc=n p is in conW<.'t with ;r, 

ple:is.nre will rcsule, whc,, p is SC:]):Jrarcd from Jt, desire. A somcwh-:u 
different view of the same widerlying dynamics j:; given by the (;On~ 
nccrion, desire plus cont2ct produces pleasure. Be-liefs in the future 
pt>SSibjljtics of the dist:rnce 1.111riablc will lu1'thcr inOucncc the outcome: 
if with contact the bdicf in the pcmibiliry of lo!iiug x is i;i\'tn, fear wilJ 
arise. With scpamrion, the belief ch:tr x \1;-tll be ~cured k-ads co desire 
with hope, ·n)e belief tlut p tlUJ caus.c x will J~d to excrtio1, :md ~ction. 
Bnr exertion an :ilso be cttusrd by other souK"ts: p can exert himself 
to prc>ch1<:e % not only brc:ausc it is intrinsically attr.1ctivc co him, buc 
bct.'2usc of extrinsic motin1tion derive..! frou) a ute.lflrtrn.l ttfativn, from 
sciu imcnr, comm11nd, or ought forces. 



CHAPTER 6 

Environmental effects 

£n::sn c:\:,,.- 1-1..wt: n tua $0\.lit.ct i.n the envi­
ronment, and the minr w 2}'~ si.1<:h event$ :iff'cc:t the individual have 
n.lrendv been di.,;cus.,;cd. \Ve examined nt some length how the other 
perso~ as perttiver is able to cv:,ihmt .ind control his em·iron~n~nr~ 
which ~n h:wc major consequences for p. Erwir()nmcnul c:ondmons 
btaring upon the 3tcribotion of success, such_ as msk di.1Ii~1.dty, luck, 
::i.od opportun..iJy were discUISStd, That trw1mnmenul c:trcumstancc 
may alter the dinan<...-c bctwccn ,p wd his goal. and _thereby :affect .his 
desires and plc:asurcs, w 3$ shown ro be of thcorcuc..il and pmco<.-al 
intetest. 111 l:lte:r chapters. esped alJy Ouptcr 10. "Be11efit :i.nd Harm;' 
the significanct of environmcnml effects wiO be ~ni.i!te«J furthtr. 
lu Lhe prese1n chapter we wi~h tQ pr~cnt :a few oons1dcr,mons relevant 
in a general w11y to all such cnvironmeuta) eITcct$ \Ill the l~~n. ~ 
problem can be seen as <)ne in which pcrson:al :tccion is. contra:tted with 
whot h::ippens to us: pushing ,·c:nus being pushed, being the hammer 
,•ersus being the an,•il. in gcne.ral, activity , •ersus possivi1y. . 

lo discussing environmcnt:al cff'ecn we shall nm be concerned WJth 
the m<>re gener-11 influences of the :,0<;.bl 0 1.' ph)'Sic:i.1 1~1ilieu wl1ich nuy 
sh:ape pe.rsonaJity hnr r:n her with concrete events which !Ire cou.-.td by 
the etwimnment :md ,vitl1 which the person Ms to cope, such a! whnt 
:another pc.-rson docs to him. the strokes of fortune or misfon~e, etc. 
tc should be dear th:u e,•ents originatin,g outside the pe.rson incJudc 
those jl\1(igared by another person :is well as those: stemmmg from the 
inanimate environment. 
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Angyal rcfer1 to such evenu .is hcteronomous e,·entl, in contrast to 
21,1touoino~ happeninr,is whkh luvc their source in the person h.i1mclf. 

The iutonomy of the organisni. is nm an llbdolute one. Sclf--dcttrminadon 
is restricted by oo~de inllui:ncC$ which, with rc$11Ct:t" co the c,rg:;,nism, 
art l1e«-.run,ewm11.it. The org:11\ism li,·es in a world in which prOOt SSC$ go 
on ind<:pcndcndy of it .•.• 

Autonomy and htterc)n,)ruy rd1:r her.: onlr to dtc source oot of which 
a p ruc:u$ is gm·em~. In dlis srudy, by au.toaomy is me-JJU "seJf­
lQ'l<:mmcnt"' and by he1cf'Ollt0m>' '·government from uull§idc.•• ' rhu-. for 
c,campk:. \\-hen. t :w(I animal:s A aod B art engaged in a light, wh:1t animal 
A doc:11 t<.> ,mim,I O is betttooomous for B, in spite o( 1he f:aet tlut it 
originatts from 1tn organl>Jn. (Angyal, ICNI, pp. )7- )9.) 

Jte1ero11on1y as Trettted by Lewin and Mtrrray 
h should be mentiooed that in the topo!ogic:11 ~ ychnlogy of Kurt 

Lewin (19)6) heteronomous c,·entS :ire of kss central importance 
than evc-nr:s \ti.2r have cbeir source in the person. The rypial process 
h1mdled topo)ogically is thac of a pcnon prO(ceding thr"ugh me:ins­
actions rowa.rd :a go:tL He is the agent of bis :tl'tions. 'llnd onJy in a 
lim ited sense the recipient of c:nvironment:il effcc,s. 

Topological psychology represen ts hetel'(,n.JnllJ\I!> e\·e.nts jn the life 
sp::ice. albeit mrrii.:tcdl)', by tht u:,e of b:urier.s. b)' 1hc concept of olien 
factt, and by the concept of beh.1\·ior induced hy tihc pQwcr field of 
o. It is signitic::int th.at sinec ~ction is the uuin thought model i.n 
lOJ.)QIOt}', htteronomy appears mainly in the sh:1pc of exrc:m:al obsrruc~ 
tjons to action. 0:1.l'riers exprc-:s.,; the f.1et th:at ex1em:il bctot'S can ~op 
an e,·e:nc tl~t bas il$ soutct in tl1t person. The conct.-pt of alien f;1et$ 
refers to hcteronomous c:xents that are not represented irl the life s~ce, 
not e,•en in uncon$ciuu!.n~ . 1r \\t t:Xpt:1.ienct an unforesteu C-\'CRt. a 
sudden change in our life sp:ice occuN that couJd not have been dc.rivod 
from the previous state of the life sp::ice. ln.sof-:ir it is 11n intrudi.ng, 
alien fact. But. of eo1,1rse, beccronomQoS e,•ents cannot be cqnared 
with a]ieo facts. for the simpJc ~a5on that the former arc often <:le:irly 
prt§Cllt io the.: life sp::icc. One e:m anticip:m: ~ good or a l>ad fate~ one 
can hope fo r it or be oJraid or it~ one ~ n feel the pressure th:it is being 
uertcd on oneself and can resist or )•idd to it; and the fact that w t 
ha,·t been pushed i1:no fonune or misforrun~ is represe,n ed in our life 
space. Whether a p-.a~'t change, a past lncornotfon has been ctused by 
us or by :an cxtemaJ. heteronomous force is of the grc::itest importlln<.-e 
fo r the reaction. \ Ve can i1nernali1;e hctcronoO)(IUs forces .ind m2ke 
them part of our life space. The concept of induced force, ttpre­
sentlng that the bcluvior of p tmy be induced by the power field of o, 
is also rcle\·:int tQ. bll1 not rhe same :ts, rhc concepc nf heteronom)'· 
Jr is not the s:a.mc because imfocrion, referring to social indu<.'tion, 
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exclude$ in:an.im.uc cm·iroomwtal events as a &our<:c of change, tnd 
refers to d1e cnvironmc:nr:1l source of p's actions. noc to the sowce of, 
for insr2net-. p's 11lfcct1 or cmoriMs. Thus. 1h11, the child complies 
on wnunaud is :m example of induced bcb;n·ior; th:at his cmot.ions 0111)' 

be drasticaUy influenced h>• the dicc:m:s of fortune is not. 
Murray's $rsrcm., on the other h:ind, pro,•idcs a ccnml position for 

heteronumous event$. particulorly in his c.;011<.-tpt of "pce:ss." His view 
of cnvironmcnual effects, acruaJly, is very simi)ar to our own in which 
beuc6l$ 11t1d h:arnis iu d,c.ir bl'(Hld sense a.re: m:1.jor p5>•cholo3ie2l con-­
CL'1)U. Murray suggcsu tbat 

••• it is convenient 10 cb.-ssil>· the SS [nimol1Js siru~cion] i<cordini to the 
le-ind of effccr-fiacilit:ating or <lhstn1cting-it is exerting or could exert upon 
the orvanism. &.eh a u:nc.km;y ~t ''potency" in die envir()nmcrit may be 
called a pr1s1. Fot uamplc, a press may be nourishing, • , , or rcstrainiog, 
C)r 11mu.sin1 q r hclittling t<> the (Hpnl1m. It <:an be !laid that a J')~f:$ il a 
tcmpoml gem.It o( stimuli which usu-ally :appct,r, in the j(Uise ol a tb, ~111 
of h,,rm or p,u,niu of beanefit to tbt organisin. (Mu.rrty, 1938. p. 40.) 

ThU$, in objc,;t or a s.iru:nion is represented according 

. to in effect (or putenti:i.l effect) upc.-i the 1mbie<:t • . . . By "effect'" here 
we do not mcm rbc re,Ju,nsc :b~ is +fT()UICd in Jbc ,r,1bjcc1 • , , we mean 
whu is d()!)(: to d\e i.obittt before he Tesponds ( ex: belittlement by w 
in,uh) or wllllt migbt be done to bi.in if he did nat rt:'l)Qnd (ex: a phy$l~I 
injury from a falling s.tooe), or what might be doot to him i.f ht: did not 
re=tp()nd I,)' wniing into C-Ortt".U::t "''tth the ohje<:t (ex: nourishment frqrn 
food), , .• flt is thcrcfo~ a,,h•is.ible w) c1mfy an c,wi.roomtnt io tcnn, 
of the kind of benefits (facilitations, s:uisfa~.iom) 11.nd the kind nf hums 
(obstructtl>os, iniuries, d®tW'actioos) wtifol, it pro,·id(:S. (pp. IJ7 .. ll8,) 

Murn)' (1938) coi1u tht rem, "1>ressivc pe.roeption" for "the proc.:css 
in the subj«.'t which m:ognkes wh2t is being done to him 1t the 
moment (th11t $11Y$ ' rhis is. good' (11' 'rhis L'i had') . .. " (p. 119). 

1n the folJowi.ug quotation, Mumy specifies some of the important 
pre:s,scs with which individuals !'Ire confrnntcd: 

\Vhat we want t<> knuw is how ~opk in general. 01' buw p~plc of a given 
c;-pe o r cttqor)'. r~d to 3iwni(l0s such •s du::sc: f N.stTiltion, poSt])OCl.e• 
mcnt of gr:nific:t.tion, 90Cial rejection, injmtice. despotic coercion, mon.l 
oondcmnuicm, crat.i<: adnncci, O:ttttt)\ ap~ab for help, :and M) fon.h. 
(Murra)', l?St, p, ◄59.) 

The kinds of press Unport:mt in intcrpcUOnaJ rclatiow arc WlCO\➔crcd 
by pr()bing certain areas: 

In fonoubting :a.i fotc.tpc.rson:iJ proceeding. for cx:unplc-, cht t:uk would 
be that of ckJlnina c:hc nccd1im <>f the object (the other pcuoo] ( iusc: as 
one would define the nctd•ain1 ol the subject), i'he question ii. what 
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ii the olij1:<:t doing w c.llt' )111.ijl'C:t, or i.m..-nJiug cu du, ot <::>.pable o( doinr 
under ceruin d~omqanc~? Is the £1.1bjcct h<;ina rejected Or acetpttd, 
atacktd or ~tSrcd? AI(! his mtcsc being criticized o.r praised? (p. ,tS9.) 

T hese !'ltC the presses to which the person is subjected. and they can be 
classified as btnefi1s, harms. l;u:·1:s, tnd h3rric!'i- Also imponam for 
interpersonal rcbtiotl5 is the concept of "potential press." 

M11ny siru:ttiOll:$ arc not ddintible :u press (which hat·e almtdy been ex• 
t rt~d), but r.i.thcr ~ wigs~ c;f purnui,,/ p,.-1.c-promi:su of bentfilt or duc:ils 
o( hum. ln such «1cs, the subjccr win predict rn him~I( or cxrcct th:u 
the /llter will l'C5p<')nd with :t.n ngretable or bc.nc.fici:t.l prcs:.s if he is properly 
m::ited, or- th.It he will exert II di$a~ab-Jc Qr hsmufol prti,;f if tJi,e w.bject 
comes wjthin tea.ch of bfr11 or :aeLs in a l)ro,•ocative nunm~r. (p. ◄59.) 

Hetero11omy and Cnus~J Attrib11tio11 
TI1e con«ptt of httt:ronoiny aud auwnomy. in rtfctting to the 

origin :and governing source o ( an event, dcsignarc its causal attn'but:ion. 
The Jj"eo.ity of condfrj<>us leading ro :i jutlj;mcnt t."Onceming the 
cause of an c,·ent has a1rcadv bcL-n indicated in the analvsis of different 
types of inrerpersorul rcfa~ions. \Ve c-.an rde.r, for instwec. to the 
discussions of personal at\d it11J)Cl'$0aal C/lu$:ilicy (p. 100). problems 
C<lnccrning the :m.ribution of can ( p. 87) 2nd of trying (p. 114), the 
soun:t of :i pc.rceptunJ tjptriem.-e (Cb~pter ;), tu;. 

Of putic:ulllr importllncc, is tlut the origin or cause of hcccronomous 
e\·e:nts may be rtferre<l to <lillercnt $OUt'Ct'$ depending upon whelhcr 
one is concerned ,vith dle facts immcdhtely prt!tnted in a concerre 
i;)St:u,ce or with I he dispositions undcrl>•ing a whole group of events. 
For ~xample~ a pa.rticuhtr a(..."tio-n may be a:.nibeJ co"• or upon deeper 
:inal>•sis to o's sentiments toward p, the mainsprings of o's action. T hus, 
2 phenotypi~lly mlglt C\lent m:ay bCl>J)e::ll: ~ hk-r2rchy or hetcrvoon,ous 
cnms depending on its causal attribution. The di:.tint."tion l>etwccn 
tl1e mute IH"O¥.im:i.l and rhe more disr:t.l w,is discussed c:irlier in conncc• 
t}t)n with perccptuaJ phenomena (cf. pp. :Z3-H). \V1l:1r i$ more 
imn,edi.;atclf given 2S raw m:ttcriaJ is rcfrJ'l'(:d to more distal conrcncs 
so th::it the situation JJJa)' be gra~pcd mo1~ fu lly. ·11,;s poi1u :.ilso has 
hearing on the ~pc of the siruacion that is r.iktn into account. the so.. 
caJJc,d loc.~l and ,ot:il rcknnce in e;ausal attribution; i.ts rdnion co 
proxilll:ll and dhul phenomena are elabor.ned in Ch:'lpter 10, "Hen-efit 
and Harrn." 

The question of die re1lj1y o( :lit eYCJlt-whether in fact it h:as been 
c11u!.Cd or nor-,,·hich arose in connecti~ln with the control of pleasure 
in interp-e:rsuo::.I rebcions, ::i.Jso lwi gener:d applicatit.m to all bctcrono. 
mous c,·cntS, There it \\ #5 pointed ouc thn the event thn: brings about 
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Senti1nent 

St..,-nMENTS .Ull. Sl;.'CH an intcgr.a) part of 

jnurpersooal rela{ions that -0oe hardly need cxpbin why rhey :u-c to be 
discussed in such a book as this.. M:my of the actions that o«\lf 

bclwcen peop1e CBJ) be undentood 01)1y if one has an approc.i.tcion of 
the feelings that guide them. 

A sc,nimcm rdcrs ro 1hc way a pen.on p feels :1bout or c,·aJuates 
something. The "somethjng" may be another person, (), or an imper• 
soo:1.l entity x. Sentiments nuy be roughly dassified as positive ~nd 
negati,•e. \Ve llohall spenk or p,ositin? semimcms in :1. rdation of liking 
berwcen p :md another cnciry, and of negative sentiments in t re Inion 
of disliking. Fioer <fo,tinctions among scnumcms such as those between 
like and lo,·c or b¢twetn dbiike and hote will be disregarded for our 
prt:$C'11r purpo5ts. 

Naive PsJ·chology aud Scienti{w P1ychology 
;n tbe St11tfy of Senthne1111 
Naive. psycholoh')' is fairly ce1·tain .about the m~ning of the sentence 

"p lil:CJ o.'' The.re. c:in be doubt whether a J),trticubr pct'S()n likes 
:1 cercaio other pcnion, IJur ,here is h2rdly 11n>• doubr as to the meaning 
or ,he. words "to like." This is lhe more remarkable :is it is rather 
difficult co s1:1te explicitly wh:it the conc<"1>ru11I pro1)CrtiC$ o( 1his n1in 
construct are. 

For one tMng, scntim(nt is oot CQ()rdin:itc.d to a single kind of 

'" 

Sentiment m 
<n10tion nor co a )il.J)gle action. TI,e \':lriecy ()( be:luvior 2nd emotion:s 
connected with :i sentiment is pointedly iUustrattd by Sha.nd in reiarJ 
l()lovc: 

. tbc ~itu11ti<}IR or pre.<ience tuntruSts wW, thu of ::ibscncc.~ and prt»• 
pcrity with :id~·cr$1cy, 'tlld love cei.ponds (0 the one with joy, :,,nJ wi1h ror• 
ruw :and fot1g ing to 1hc odlt:t. T he anticipation of the forure ch9ngc,; 11nd, 
in corresP<)Odc~c with it, Jove is $()11ic:rimes full of hope llnd somctinies 
~kin dt'SJ)Oodcncy, The n-oltmbr.ioce ol the P<J$t <;himges; ~nd, ,~pand• 
i.ng to it, lc"'e ii ,omctime-1 fi.Jlcd with thankfuJnt:s.1, and somcrimcs witfl 
ccmorsc.. l'hc .sin-miol) of ckmgcr c:onm1st.s with the ~iruation of securiry;. 
llnd, responding to the tine. love /eds 1.0.ticcy, and to the scc:ond. confidence. 
The plo111 o( eucmie. c:onmut with the hclp u( r ticrl&; :ind lo,•c mponds 
in the one ~se widi 9,1spicion ind Rl.'lg<:r, and in the odi.er wi{h tmsi :md 
grtDrude. The situ:nion in wb.idl !on i:s pfaccd m'3y be :iny one of thost: 
referred ,.,, :ind, in fl.e coune of i111 h.i111ory, it may p:aio, Jucc:e.h,l\'dy through 
aU of 1hcm. Lo"~• therefore, cannot be. reduced to a single oompound 
feeling; it mu:Jt org:uUte 11 nu.mbcr of diiTe.rertt emotlonll1 dispositions 
<::11nb)c of e,·okfog .in diJfcrcot sit1>ations the .appropri;;itc lxh.avio,:. (Sh:mti, 
1920, pp. SS-56.) 

The point is cit.tr. Difl'Cttnt si.ruuions gi"e rise to different :icdon.1 
and feeliogs thot iu wme way are appropriare to the sentiiuent. Shiod 
puts it this w:iy: 

E,·e.ry s,entimwt tends to include in its syut.m all dle emotions,. thoughts, 
vulitkm:11 proc:~ -an d qu:ilrne,; of eh:1r.«:(C'.r which sre (If :id nnnge to it 
for the attainment of its ~ds, and to reject all such oo!lltlrucnts 11.S are either 
superfluow or :inug(JG:li.stic. (p. 106) 

That is, the s~ti.menc is the <:0noe(;cit,g link between the varitcy of 
situacions on the one hand and the events that transpire on the other. 

H ow, chen, does one s:o about bringing order into the jnfio.itc 
di\1CrSity of possible situations and the manifold of C\·emsf Aside from 
the urge o( the scientist to rtduce die complex to the simple, naive 
psychology itself tells us (hie there ii ordcl' llOd C¢hereot.:e u, the way 
scntimc.ots function. \.Ve have no troub)c understanding a parent's 
pl~surc O\•cr 1hc success of his son :ind sorrow oHr his dclc-Jt. ·n,e 
rotall>• difftrenr rtactions of pJeasu.re 1rnd sorrow do not Jeavt us with 
::i feeling of chaos or of unfathOIIllllble complexity ceg-.udiug the v:1.g:a.ries 
of human n3rui:e.. T he factor d!.-:it brings order imo h<:terogeneity is 
the pcrceh·c:d sentiment, na,ncl)' the fondness of a parent for his son. 
The sentiment is the more or less underlying im•arimce1 the djsposition 
which gives a scihilicy• ..,,·ithin th:1cru:iring circum~ranc:es 1tnd beha,•jo.r. 

N:U\'e ps}•chology docs more than ~II U.S that the.re is order in the 
wny sencjrncnts function.. ln providing a supcr-:ihundmce of psycho• 
logical events. it poin~ ro rhc way in which w~ must lool: for th.at 
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thing,s which arc congc.11bl to tlte 0.antc. for then ils outcome would be 
an "entropic d~th." Jnsctad ic needs environmental support for these 
n:prcsemations, "'fhc org.tnism i.s. not a cl()SC'll svstem· it is l)an of a 
J:argcc functional conteJo:t .. . " ( KQhler . 19311, p. ni; cf. a

0

1:so JJ.ertalanffv 
1950). ,. 

Thus, the i.1m:nsity of the J)11tt•fl:uue depends on the ~l1te of du~ 
excem:d object to which the representation refer.;. Tht more the real 
pc.rsqn floucishcs, tbe more will tha1 pan of the Oame t.~)l'a~spomJing h ) 

the reptc~n°!ti~n of q Oouri.sh. an~ t~us the flame p. Through re.pre• 
sentttion mp s life space, the foncnontng o( p de-pends on the function• 
ing of o. 'l11is is\\ here UJ)it 11:lutions enrer. The Uame withjn the flame 
p ~n be «our~1cd Mt onlr by promoting o, but also by combining it 
w1d1 other fimng s1ructur-C$, ul' aiw by a wote iott:~e illter.1<:tjou 
bc~w~eo p :wd o. On rhc O(~r hand. intt.raction might lead to the 
bmkhng up of such .t p11rt•proccS$ wi1hin •p. In :m 1,rcn~t, 1he fitting 
of lhc p:u·r-pr<>CtSS i.nto tht larger fl:mlt p is c-xpericncod as a positive 
sentiment. Sentiments :1.nd nnit rctuicms ue thus intcrdepcndcin and 
in their tendency L()\\'.a.rJ b:ifam:t :.trve t.ht organism in its striving for 
grtatcr pc.rfcction. · 

·n,e gc:ner::..I staning pviot: of Spinota's 1hc(,ty. 1>:11udy, rh11r d ie life 
processes- in man_ have :1 dfrecrion which reach<'$ out coward c,·er higher 
states of per(eeuon, has nmc:h in comrnon with ccruin nwdcm view­
points, \Ve :ire reminded of Go!dstc--in's ( 19,.7) ideas on sdf-:tcru:11i7.:1.­
tion, the main suppos.irion befog that " . • . the ors-ani~m h:1s defin ite: 
p,<>tenli11litK$. and because it has dmn it b:is the ne<d to actualize or 
rC'31i:r.c , hem" (p. 146). In this way t.he urge co pcrfl"Cfion is derived 
for•• ... :an orQ"Ar~ism is governed by the tcndtncy to 11< .. -tualii.e its indi­
\'idual <."llp:idtics as fuUy as possible:" (p. 141). To the extL'flt thac the 
b:abnce hypothesis w:a..t shown t() be cnnsisrenc ,vi1h Spinm.a's ,,jews 
it is also <.·onsis(ent with Golds.tc:in's, Bufam."t l.lttwrt.n stm.Untnts and 
unit rcl:uions may be said ro be in aCC<lrd wirh the process nr self. 
ac.'tuali:zation. for 

• , • , 1orious actions oocor i" ~o~noe with the various capk"itics which 
belong to the n,uure or the org:injsn'l. and in acoordance with thMc in$n;i1-

menral PtOCl:$5C1 whic;h trc d11e nec;css:iry pn:i,:,1ui~ircs o( the self-aernuiz.:t­
Lioo of lht org:1nis.m. (Goldstein, 1941, p. 142,) 

Angyal 1$ another pcrsonaliry theorise who bcliens that the life 
proct:SSe> ur ,n or.,nism h:1vt: a ve11er:.tl d,•n:uojc cn:11d. For AngyaJ 
the crcnd is to\v-ards grtater sdf-e.xpansion and se)f-decermination. 

Lift proct!ISC5 do not merely tend to pre~rvc lift but tr,uuccnd rhc 
momentary mtus qi>o of the org21lism, txpcllld.ing iuie.H continuously and 
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imposfog irs 11t1t(Jnom0ll:S determin1nioo upon :in ever incN:~llitl$'" tttln1 of 
e~nt$. (An,g:yal. J911, p. 48.) 

This is die ":;;y!>t..-:m principle .. againsc which situaciorus. objects. other 
persons, arc C\•:aluaccd by 1hc: subjcer. If they 6t ,he S)'S{cm principle. 
then they \\ ill be MJJtti~iced as pusiri,,e. 

To th.is list of person3lity theories ·which offer unifying prlliciplcs of 
personality functi(>niug could be a1.IJe,I l_.cek)"s (194$) ,•iews on .stlf­
consistenc)' of J)eoonality or<

0
"lltlizacion. Stagners (J9S l) use of die 

concept of homoosrasis, and others. Our intention howc\'cr, is not to 
re,•iew such perwoality lhtvrteS. but rather to ~1~w the place of cbe 
blllance theory of smtim('nts wirhin broader. holistic theories ()f 
pcrson:tl.ity. \ Vh:1te\'Ct the 111eri1~ <if such :an integr.uion. it mu.st be 
n:membeted that the bafanc.-e thtor)' , b«~use of ib- spccific1tions, c:m 
WU be tested in the l:abor-.nory :tS well as iJl e,·eryday life. 

SunmUJry 
In this chapter 2 hypothesis conccming die relations between unit 

form:tcio1) tlfld sentiments was prop,osed. Stated briefly, it a!.Sumc. ch:11 
a Sbtc (If harmony or b:1fancc exists if entities which helong rog(thcr 
:trc all J>()Siti\'t, ur if they are :tll ntt:tttil•e. If rwo closely ttbtcd 
en~ties are of different sign, a ~utc <>f dishannony or tcn,;ion rcs1Jhs, 
which c:an be r<soJved in dif(c1-eot ways. A number of uojt-forming 
factots rtlc\10.l\t for iincrperoonal re.lotions, and d1e wat the surroundin; 
influences unit formation were di.scussod. 

A m:iin section of 1he ch:tpter W:lS de\'oteJ co the dlffe.renc specific 
inStances of this int'erreJatif1n between unit fo11Nti()l'l 31'1d semimcnts, 
tfut is, die way in which different rcl:ttioo.~ between «stit~ inten.ct 
wich liking or d isljl:ing them. Thus, the rel:ttions c,f s:imib..ri1y, inter• 
action. proximit)', famili:irity. and owncnhip were elC'plorc<I from thi$ 
point of view. 

A theoretical analysis of the hypoihesis w tt.,; .1ttcmprcd and the dif• 
fcrcm possibilifi.es of .resolution of stat~ of dbh:armmv were con!ildcred. 
At ,he end we cried co pl:K-c the h~•pothesis in :1 · bro!ldcr fr:1mc of 
organismic p$ychulogy. 



CHAPTER 8 

Ought and value 

\ Vt: OF"f(;s' IJM"I& Tilt FCELlNC th2t someone 
ought to get a reward or a punishment, that we or other pe-0ple should 
do so1»tthjn9, th3t somCQnc d(>CS n<>t descn•c his Ind or good luck., or 
that he ha~ a right to act in a cenain way. These onghtS Ol' obljjations 
play :1 m:1.jor role not ooly in the cv:i.luation and dctenninat:ion of 
bcha,·ior :md its oonsequem:-es, but also in the bsh.ioo.ing or rhc contrnc 
:tnd the. c·motional qu:al.ity of upcricnce. Instances of this ha\'C been 
given before in rtb'll«i ,o the p,sychologic,I phcnomcn::i we h:wc alrt':ld)' 
rc:,ricwed. \ Ve saw, for example. how the attribution of ple3SUre and 
of cao ,oay be innucnccd by ought rcquircmcms. In a subsequent 
ch~ptcr we shall also see how an act of harm or o{ bc(lcfit may be 
ins:tiQ:itcd by oons.idcntions of jusricc and how the recipient may accept 
the harm if he ftels that it js \\'l)trflntcd, or accept the bendic widtout 
any feelings of grntitudc if he bdievts it was "comi.ng ro him.'· nnd 
even iejt.'CL :1 btodit purporting to cxprc5S 1 rd:acionsh.ip of Liking if he 
incc.rp.rcts the benefit as being offered from a sense-of ducy. 

\Ve shall ,1ow try to discuss some of th<: b~ic pro1>crties of the 
concepu of ought Md v:1Juc. 

Prqperties of Ougbt 
\Vcrthcimer (1935) 1nd Kah.ler (19}8) use the concept of required­

uess to describe a situ.acioo in which we feel that somctfting "aught r:o 
lupptn," To ocmplify this, Asch prcscttts a number of situatiom in 

"' 
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whjch the c.-.:pericn« of :>hould is produced. He p<>U.1ts om th:it all 
of them 

••• coo.t:lin 1 g1p or disjunccion. tfle person WllS in DCtd of help, or $crloo 
wu c..~k:d for in 11. given c:,ai;c, T he .Prn2tion w:i.~ in lrinmC' llel.lllt' inc:omplc-n, 
our apprehension of the facts and lhcir rcbtions. or of the need of tfic 
situ:1tfon. laid a cbi.n1 uP(m 1,1$ to impn:ivc or ro rtmedy it. to ace in t 
mannc.c fitting to ic. A«ioo dtu fits the requiremcn.ts we judge to be 
11ppropri2te or r;ght; to fail to 2ct approp.ri~td)' Wt' t:X1)C.ricnee u violating 
"3 dernnnd. o r be.fog u njllw, (A.sch. 195?, p. JS7,) 

Rcqufrc,lncss, according co this \•icw. is rooted in d1e gap or inco,n-­
pltteness of the situ:1rion. Acting in :1ooordance with chis implicit 
injunction, acting in -a m.tnncr that bringt ab¢ut the ncc~!>lll)' do.sure, 
then becomes identified wicb the right. 

Yee. it is not scricdy corre¢t to eq,u;acc g.-ip-indu~d rcquircdncss u,ith 
ougl,e .rtquiccdnm, for dearly there may be many occ;1$inns jn which 
the ptrson m:1y experience the tension of :m incompleteness in the situ­
ation, without at the simt time experiencing the tension 'Jf a,1 ought. 
For insmnce, the person nt3Y realize. th:tt he W:lllts x, the situation being 
incf)mplctc in the sen~ th~t hi~ rlcsirc is nnfutfilkd, and ycc rhac he 
ought not h:ave it. Or, in intcrpcr.sooal relations. the pCt~On m~y 
recognize th.at somoonc else Wflnt.$ x, bm unlike the case in wh.ich o 
needs help, filling in the gap by sati~fying his want$ <l<>es ru)t 1\cccs.,urily 
coincide with what ought co be done. 

As :i firtt a11prc»<:h, the ooorcnr of ' ' I (or o) ought to do x" may be 
s:Ud to be foshioned afo:r the idea "somebody wanls or «..-Ouunand.) th:11 
T (or o) do~." Tn rhc cise 'Jf oughr. however, it is not a particular 
somebody that is fdt co want or CQm.mand pco(►lc 10 dn x, hut some 
supr:apcrson11I objecriYc order. Jc m:iy also be e:-:peri~n<.-ed :as a suptr­
n:aturaJ being who persc>ni6cs thi!> objccci,·c order. l n :any ~sc. when p 
h:tS the conviccion th11t he oug,ht to do ;r he rCCO&'ltitC$ ;i , •ector io d1.e 
cnvito1,rncnt, :i ,,cccor which is like a wish or :a demand or a requirement 
on the p:irt of some:: supr.iperson.al (Wtkr :1.1\d whicl, has the. v:.lidit)' -Of 
objec:rivc existence. True enough. when p bas die couvi<.,1:iOn dm o 
wanes him to do x, he al$O rceagni7.cs 11. vector in chc cnrironmcnr; the 
dc:sirc of o is also feh by p af being objectfrdy el(Jitenc. IJut the d~ 
hu itS source, Qr i~ loc:1tcd, in only a part of the environment, th:tt is, 
dr.lt part which con$.i.st$ o( person o. 

First of :1U, oughts arc impersonal. Tile)' refer to standards of what 
ought co be done or experienced, standards independent of the indi• 
\·idual's wishes. T his is i><>t co s:2y that person,! " ishcs do oot in1J1.1en<:t 
the pcrccptic>n of ought forces; ir is ruther that d\ey "should not." that 
in principle the oug-hc is ~t:ablishcd by objcnh·c requirements. What 
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th.at he is happy. Philosopben have again and 3gaio fdt the need to 
councu the spontaneous :t.5sociation of these anribmcs by emphasizing 
th(l:t great power or riches do not :assuce h:ippiuci-1, 

·n,e coex.isccnce o( the three propenjes: happiness, p0wtr, and value. 
brings i,no hannony hctcronomous forces , autonomous tendencies, tnd 
ought forces. ( I) l·-lcteronu1~)C)US for.;;es. With the hippy and fortu• 
nacc person, the environmental forces or ch:angcs art in the direction 
or his wishes. (Z) Autonomous tendencies. W i1h the powerful person, 
the structure of the cnviroomem is soeh lh:.u the pet-son is the S(lurce 
of events within a causal network. {J) Ought forces. The good 
person aces U1 conformity with rhe supcl'il)divillu:d <>bjective rcquire­
mcnrs. Power. :lS • ,•11.loe, is then seen to be in harmony with other 
values, ro 6t in with autonomous and homonomous stri\•ings of the indi­
vidwl, to m:ike possible the ,:chievement of the good and worthwhile. 

Sunnnary 
As a fr.tmework for discussion, oughts and values were eoncepru• 

aliz:cd as impcrsoml objoctivc rcqui.i:cmcms whi,ch arc also dispositional 
in ch.2r1cccr 1tnd imenubjeCti\'e iii validity. They were discingu.ishcd 
by the concept of force 6c1d1 the ought represenring an actual pro«$$, 
:1. field of forces. and value belonging to the dimension of poccnri:1.lity 
so th.nt it ew>kes beh.ivior Only under proper conditions.. The concept 
of force Jield :dso ht-lps clarify rhc fact due rationally m ought has 
:application only w here the pe-non is able to fulfill the requirement$ of 
the objecti,;e order. The c.f'Fect of p(rsonaJ wishes on the. perceived 
:ipplic:irion of ought.sand on d,e crc::ation of l>lrrit-rs to action (i.e. cst::a.b­
lishjng the cannot) w~s also pointed (lut. Tilat oughl$ and values 
incrc:ise the possibilities of :action in the sociaJ world wus shown to 
Mem from ics conceptual properties. 

.. fhe importance of communication am<>ng p«>ple in the esc.abUsh­
ment of the cognitive objcccivicy of \·:alucs and oughts was examined 
in terms of the fact ch,t objeetJvity rtquirts inrcrsubjccti\•e consensus. 
111e abicncc o( consensus may in fact direct. the ptnon to t1ke a new 
look at his beliefs concerning oughts '!Ind values, the re-evaluation le:id­
ing to die possibilfry ttut disiorr.ins personal cons;idc:r.uions may be 
discarded. Where consensus is uot achieved. dle pe:.rso-u tends to dis­
credit the disagreeing member, thereby preserving the significance of 
the requirement of inttnubjcc:tivc ,•alidity. 

Because behavior ncmming from d,e wish co s.uisf y che objective 
order may not "look" any different from behu·ior arising from other 
motives, dccennining 1bc ought as i. moti,•arins factor is noc :always 
simple.. The significance of the dis11grec3b)el)ess- of the msk and of the 
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(.lOwer of the person were: discussed in chis connection, the one elimi­
nating personal ,~ ishts as a possible n)()bve-. :t.nd the (lthcr diminac.ing 
fear of p,.mishment from the outside world. 

Harmony bccwccn the impersonal rC(Juiremcms of the objccti\·c ordc:r 
and other area.~ in du:· pet'50n's life sp:ce, was discusse,1 o.t some lcngd,. 
The cases of ba]ancc were considered under the folJowing headings: 
penonal wishes :and objective rcquimncms.; justice, happiness, and good­
ness; ought Bnd teBlicy; llking and edmiring. Some -0f these eases col11d 
be seen as a logical consequence. of the person's attempt co establish 
himself in a mc:iningful :md sable world. Others may not prim:1rUy 
represent a J)tOCess of rational determination, but all h,we major coo~ 
sequences fox the conteLtt of oughts and ,·:dues :tnd how they a.ffccc 
ocher s,em;-jmcnts, pe:rcepc:ions., and actions. 

Final})·, a specific value, power or $trcngth, WilS di'ICu$8cd in an 
attempt 10 explore how nlues arc connected with m:an's over-all efforts 
to adjust tc> the many 4,wencs about him ,~ hen these evcncs do not .tll 
conform to his personal wishes and welf-a.rc. 



CllAPTEU 9 

Request aud comn1ancl 

Q:,,._g PVt.!101'(' C,,\.'tt Ll','t)\;CE A.'-'.OTHER to do some• 
tJtiog by producing condicions of sctioi, in the ocher pcl'$()n. T he 
schem.a used in the inrcrprtution of acli01J and its motivation (Ch:apters 
4 :tl'ld S) is used not only iu assessing the sources o( bch1vior i11 o, but 
aiso for the purpose of bringing iho11r act:i<>n~ of(). 

Case, of indttctl(m of ,u;tiQ11 

T har the :acrion r.chcm:t c:1111 he used as :t 1.nc.ins-cnd relation was 
discussed a~ the end of Otapter 4. In the tx:impte analyzed then:. p 
wonted to prc\·tnt an action of o, nrimcly, , he h:tntting of p. Rur, of 
course, t he lUiC: of the :action $Chcrna as a means-end TClacion is not 
restricted w dtc pre,·ention of action; the conditions of action can 
scn•c as means by whkh :m :action of o is brought about :as rhc:: de• 
sirt<J e1tJ. 

T hus, p knows dut trying and can are the two conditions of action. 
1£ ,p knows further d,at o wants 10 do Jt but c:umot, he will try to ~ffecr 
o's "can," by putting him in a position of being able to do it. or by 
inAucncing any of th.c conditions of can whkh were mcm.Oncd in 
Chapter 4. If, on the other lund, ,p knows tluc o ctn do x but h:as no 
wish ,o exe.n himself in the dirtccioo CO\\'trd x, he wi.11 try to bring 
about o's :actfon b)' inftucndng one of th< conditions of trying, which 
wcet d iscos$ed in Chapter S. 

\.Ve arc not considering here cases in w hich p is the onintencioml 

'" 
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source of the bch11Nior of o. for instance, in prestige suggestion. when 
o SCc.t fl, his admired superior. choose something which then become.'$ 
positive for o; or, when p w~nts some.thing for himseJf ll,nd thereby 
11.rouscs the corn1'1Ctitive envv of o. \.Ve arc concerned onhr wifh what 
Lippitt <:I al. ( 1952) call -a direct influence :mempt, which chcy define 
:as "A social imencrion i,, which (}ne ( hild consct(lusly and dclihcr.ndv 
tries to gi:::t another child to do .somed,ing. in such a w;iy that the 
research ubst'm:r is :1.ware of chc incenc'" (p . .JI). ''fhcy distinguish it 
from hch:.tvioral <:()ntagion (a term first \1..~d by r . Rcdl, 1949) which 
is de6tled 3-S '"An event in which a person's bch-:ivior is dunged to 
resemble rhat of :morhcr person. This c h:tngc o('c;urs in 21 social inter­
action situation in wh.ich the person at1.ing as ch<: 'initr.ltor' has not 
communic:ued intent to e,·okc such a change in dtc other'' (p. 41 ) . 

\~'c will enumerate some or the mai r:1 ca~~ of ,p inducing o'!I aetfon 
which .rcsuJc from the gener:i..l scheme of the conditions of tr)'ing: 

I, It is l)O),,'lible dut p ch.ange,s :a propc:r ,·;llem;c for Q. S<>nmhing 1hat. 
was llllattrncti\1e to o suddenly seem'> :mrnccive because of p's 11ction; 
o wants to clo it. :inc.I he is inc.l\1ecd to rhink that x is good for him. le 
lS possibk for p co produoe this change in the proper ,-aJcuce for o if 
he c:m manipul:.arc the di!Terent condifi.ons for rhc csmhlishmcnc of a 
positive \':t.lcnce l>y pmi:iing x. by pcn;uac,ljng- v th:11 x is g(l()rl, or liy 
dtmo0$'0':lti\'tly enjoring x. ln chc mind of o. p on.Ir shows what is 
good; he is not the sour<:~ of the l'2le.ncc hut onlv rhc c:msc of o·, rc:tl• 
i:ung che valence. The reaJ soun .. -c of the \'tdt'.n~c is in 1..he propertie,s 
of ;r; it is inrrinsically good, -:end p helped o to become :t.W:l.rt of it. 

?. p shows o me .. -onscqucnc'-"S of x. 111:at is done i•ery often in ptt• 
suuion. No new w,lcnccs .'Ire crc-.arcd; x merely arrains :1. new derived 
valence for o. By .showing th.it~ ha~ a po$itivc y :is itS c fTect, p ercatC$ 
a derived positive \'alcncc of x for o. 

J. p can :t.lso use dcrh•cd ,,alcnees i.11 another way in order to control 
o's a<::t.ions. NM onJy cm he <.'llll the attention uf Q to con~quences 
that arc gh·cn, he c:in al~ crc.nc consequences for o by promising 
reward or punishment. The power of p 10 pMducc :1.ctio1,~ of o is 
then derived from his power co cause e,·ents thot ate pOilti\ e or ntga. 
cive for o. 1 le docs not create pre>ptr ,·aJcncc:s for o, ht docs not 
ch,mge chc tgrccah1cne.ss or di1:1grteabltJ)c.'SS of aeril•itics for o. lie 
onl)• cmitcs dcrivcd \':.ticnccs by setting up if-so connectiom when he 
promises re...,-ards or thr~tens punishments. Mc docs not ha,,·c to be: 
stronger t h:1.n o in general; he c.-im coerce o if he h:as onty the power 
of c:1.us.ing a pa.rticu!:ar positi,·c or ne~tl\'e tvtnt for (}, for in~tanCC'~ 
U$il'lg blackmaiJ. or :1 child contt(IUing bis parent by bed-wetting. Also, 
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the experiment the n)ll.W C3\1$C of the rc,sistmcc was th:1.r the subject 
defined the situation as a personal cla:;h of wills; eating the <;.ndrc.rs 
meant a defeat for the subject. 

The defeat character of c.i.rins .. . is fotther cmphasiud by the tcodcnc)' 
lot S'i whl) do 00( mist co tind a rc~on for eating oi t heir own f rtt will. 
w_ ;noid .•he implic:itioo, tl1:n d~y src earing u:odtr c.:omSMJ.lslon. Ooc S 
sa~ be Liked the cr:ickeni and was hungry .• • • One S .imp)kd thu by 
btwll ~ $bowed himsdf to be E's iupcri(ir in 00\lrtcs)', (Fr.ink, 1944, 
p . )9.) 

In these C:LSCi, 1hc sinmion .is structured in such a way that the 
2uronomy of tl1e person is prescrn~d. ·111at is, o ~ rforms the rcqoested 
act because he want$ to do i1 atuJ not beaigse he cannot resist the 
pressure d,:it p J)Ut$ ou him. l11e source of doing x ts put inro the per­
S01) and not into the cnvironmcnr. This i:; :in~Jogous ro the sour gr:1pcs 
&ble. T he fox s:1ys, "I don't d<> x beau.ie I don't wam to. not lx<.·ause 
~ am u~ble to do it." In this cose again the rc:1SOn for not doing i~ put 
into the person; to put it into die c:nvi.r()nmcnt wovld be ;i sign of 
WC2k:1'CS$. 

To comply. in these ca~cs, is akcn normally as implying 2 negative 
\·:t.lue o( the self (wt'..alrncss). lu order LO preser,•c the sell Ya.lue, either 
d)e ,equest is refused, or. if o complies, he docs it in $Uch a way that the 
implic:ation of OCg'lltive self ,·alue is reduced. He m:&y do what he is 
:iskcd 10 do b,e(;2use of the conse4.uen .. -es his cornpliattce. implies. For 
in:,unct, he may think that if he complies., p wiU like him; people will 
s:iy he is :i good person; people, ;ind cspcei:dly p, will bc1,e6t him in 
return, He may also fear the (;Onse,quences of not complying. 

A more in,·olved examplc: from Tom fonts shows the rd:ition bc:­
twetn complying :11n~I crc.atiog ::in <>bli~tion: 

With re.6ecc:ioos of thi.s n11t11re $he l.»l1aUy, 2$ h~ beco hioted, 11coc,m4 

p:mied evt:cy 11C1. of complWloe with hc.r brotbcr·s lQcJinations; and su.rcl'y 
nothing could more cnn tributc to hcighu:n the ,nuit n( 1h.is compliance 
dlan a dcdal",ttion that she knew, at the Slime cime. the folly and unn:ason• 
:ibknffi of tllose iJ)dllmioos to wb.ieh she subm.itttd. Tacit obedience: 
i.m.pljes n() fora- upon f11e will, ~nd can11Cq1.emly m;iy l;ic easily, ~nd witlic,itt 
any p:iins. preserved.; but when -a wilt. a child, a relation, or a friend, per• 
fonns whtit we d$rt, with gnunblifl8 2nd tthu:unet. with upre~i01lt of 
dislike and d.isutis(accion., she m:anif¢SC diffic:ulw du;y unc:krgo mllM grt~dr 
c:nha.n.ce the obligation. (Fielding, 17'1s>, Vol. I, p. I I.) 

An obliJation of p toward o is 2n ought force in the direction for o, 
<:aU$Cd by a prtvi0\1$ ~ct x of o for p. Tiw! srrertgth of :u, obligation is 
2 function of the negative •;aJuc of ~ for o. aud th~ positive \' :aluc of 
% for p. ihc greater the ncr,uive \•aluc of x for o, thc: more will p be 
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obligated to o. ln the example fi'<lm FicMi.11g, the negali\·e value of r 
for o ts dcmonsti'tted by o to p by "grnmbling and rcluctance." The 
grumbling is a means of making p frcl obligated, and to g:ti:n a cemin 
measure of :&SCcnd:tnce over ,p. 

To put it brielly, o's force roward or away from complying ,\·ith ti's 
request will depend on: (I) the nluc: of x for p :tnd for o; (?) wh:ac 
p tnd o can cause; (3) o's sentime11c fo r p; (◄) the power relation 
between p and o, and (S) the corucqucn«s of the act. 

Command 
A (cw words ffl:2)' be :aided in tt1prd LC) :acti<ins th:1.t :'ll'c indnecd by 

comnund, In these c::isies the powtr rebtion is more important than 
the semi.menu. \Vhcn o docs wh:n p commands him to do, he does not 
"gnot" the connutuid. as he an grant u request; lte obeys tht: cotrniund. 
If o obeys, he is considcrt'd the sour<:c: of the act much lrss th.'1n whrn 
be gl'tm~ :i tequesc. Of course. be n>2y 1,lso u y LO gi\'e 1he imptc~fon 
of acring nutonomously. In a power hicnrchr (t:.g., manager, fore­
nl.ln, wor.ket) it c:io luppc:.·o th;at I/ com,mnds p to oonun:'llld o co do 
a disagr-ccahle msk. lf p dot.-s not want to 3ppear a-s if he is being pushed 
b)' q and i$ weak, he Ill:&)' r.ather t.1ke upon himsc:1( the Ind repute of 
being :i domineering pecson b.intielf tbon adnir diat q m:1de him do it. 
On the orhcr h2nd1 if the scntimcnrs arc more important to him titan 
die power relations, be may blame his Sl•J>C:riOI'$ for having to g:h•e the 
command co o. 

S1mrm4ry 
111 this chapter, how one person p gets anothrr person o to do some­

thing w:as discusstd. Underlying p's ttttmpts to influence o' s :1etions 
is the gtncr~I aetio,, $Cherne (Ch:1ptcr il), that is:, in order to mike. tJ net, 
p produces what he sees as the .. vuditjQuS of o's :ictions. Different cases 
were di.sti11gl1js~d oo the basis of which condjrion puses as means. 

lnduc~d :tctions arc wme,irncs :ittrihutcd to the i.mmcdfatc: agent, 
sornetimes to the person who made the agent e~e.cule il. IJ) this 2itribu• 
Don a number of fact01'$ pby • rok, and rhc way in which the C\'Cnt 
is pbced in chc surrounding causal strncturt is 1:1.l:cn 2cc:ount of. 

In exp}ori.og the chuncrcr of rcque.ttts, their relation co power, ought. 
foi:ces. sentiments, and self-esteem Wll$ treated. A few remarks on chc: 
role of comm:.mds were added. 



CILIPTER 10 

Benefit and harm 

BtNl'.rrrr!'((l AXO 1tA1t:,H:-(l ~Nily in a gencr.tl 
W:l)' to a wide 2nd colorful r:a.ngc of human interaction. Pmising. 
helping, 1c:iehing, pr01ccring ;lnd CllCOlllllf!ing, for c,rnmplc~ 11re con• 
sidcrcd actions genernJly bent.fitinga per.son unk:ss special circumst:anc;.-cs 
arc. t:1.kcn imo account. Usu2lly for i.nsuncc. helping is considered ti 
a wonhwhiJe and hen-0-6ting action. 1hnugh if the C)rl(. who i~ hclp,ed 
nttds to learn thl·ough Lili own dfons. the help nuy be rejected as 
Mrmfol. 1\ lore typical inmnccs of harming arc sten in insttlring, 
hindc.ring, hurting, condemning, and breaking :1 pMmisc. 

A Barie Definition 
We may begin by noting dte almost pbtirudinovs :;1:i1cm en1 th.at 

whco o benefits p. he causes somcrhing, x. that is positive fo r /J, and 
th-at when o 1:taom p, ht c:iuSt..'1 :i ncg.uive x. Vet)' quickly, however, 
it becomes :tpp:i.rcnr du.t this statement re1.iuires fo rtli<r speciticatt-On in 
order to cl,uify i t!! 2mhiguiric.~ Yer it is a fruitfu l stming definition, 
for in tht proci:.ss of cJiujfic:11ion some psycho1ogic:tUy 111taning(ul 
principles emerge. 

The dcfinjti<>n includes :t aUSll foctor, namely thu tJ causes x. and 
:an e\•alu3ti\·c factor. whether x is posiri,•c or neg:uh•c for ,p. Lee us 
eons:idcr some of chc ,-ariations that may be represented b)' ••q c11usies 
x." For example, o c:tuscs :r bur docs not mean to do so; o ouscs ;r but 
p docs not re.1liit i~ () (;31.lSCS x ac~idcmally. and fJ rbinks he did so 

"' 
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incenrionally; :md c,·cn () did not cause ;r but p thinks be did. With 
~g2rd lo the e,·aluatjon of Jr, dtcisivc differences may ag-iin be spcd­
fied: o mar h3vc intended a pQS:icivc ~ but the resulting action resuherl 
in $0mc1hi1lg ne1t2rivc; -p and () ~y or m,y not misjudge the way the 
otlt~r e,-aJuates x-. p and o may agree or di.(j:t.1:,rree a.i to chc e,·afu2ti<m 
of x; though p .'lnd o m.1y :igrc<:, rhc e,·11ll)11rinn of x m11y diff<:r from 
that dthmnincd liy anothc:r person. q. or the t-1:utda..rds of law ,1nd eth)Qt; 
.:r may be neg11.ci\'e in irs immcdi:trc effcecs and pMiri,•e from 11 lons-rcrm 
J)l)in1· of \·iew, fJ r ,·ice ,,c~:i. 

C.ommon--scnse psychology lc~wes no doubc rhnt there are important 
diffc~ncc.c: in these. c:t.~~ or c11nsal 1tr1 rihurion :and c,•:tht:tti\•c judgment. 
Tilt differc:nces :ire rt<:oguiloed br ~uc:h ordiuacy <:9uuue:nb. g5: L,e tri~ 
to hd1l me bur he didn' t know how; he did it bcc:tusc he had to; I 
refusod hill gift; he (ljdn'c 111e :1n to hurl me; l,is l:ind w<mb :m: ins.ineerc; 
it is :t blessing in disguise; his present is rcalJy n liribe. 

p's Life Space as Pnspr.·ctl'i.re 
If all the 1)()5."ihlc wri:trions <1f hcnclit :tnd h~rm suh.<rumcd by o c3used 

x and by the e\•2luarion of Jr. we.re listed, the n:~l11t w(lultl lit:: um, icJdly. 
From the rheoretk:il point of ,,;cw. we 5h:t1I nor do violence co this 
variety if we rotrict the <:a.ses lir adopting the p,oim of view of p with 
respect to the lurm or benefic of o. T hat is co say. we shall 5bare p'$ 
life sp:i.cc and interpret the cvc1n x in terms o f his perception of its 
C3Usa) 11nd C\>":l!U:ttivc connot:1.tiuns, lf, for e~:uuple, p (ed s th:tt o 
wanted to harm him, jc ,,•ill not m:mcr for our purposes ubether 
() would concur in this bdicf or not. Of '-'(mrSlC, :,s d,e soci:tl l'('lations 
between 1, and o progrcy;, p·s undcr..t:i.nding of the e,·em ~ 1n11y well 
t,ccome :1.ffcctod by o's rctal inrcMions, but our analysis would then 
procted Crom p"s now :1.ltertd life :space. ln the interest of C2SC of 
prescnt:ttion. however, the cvem p perceives os caused and intended b>• 
() wiU be aS:iumc:d to be so. unle>S Qthcrwiic indicm:d, :t.nd the c,·alu:a­
rion of x will be aoomcd robe objective as weU as the s:ul>t for p and o. 

Local 1111d T oial Releq.•,mte. 
As we have sec:o, the c::i~c., "' bcnc6c and hann revoh•e around Vll!ia~ 

cions in the hnpliciufons that may be conveyed b)• o c:tusod x and by " 
it.$Clf. These wider- implicarions ronstitule wbot ma>• be dcsigrutcd 
as the total relevance of an event, and p's imc.rprctllciOn ond «:action 
to the s:ituation uSl.1311)' rest on thit ln comt:lSt, the IOC1I rc.lc,·an« 
of an event is restricted m rhc immcdfatt: nature of~ llOd the simple fact 
thac o has couscd it. 

For example, th()ugh it is uue that bene6t c:an be de.fined only by 
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or tension which acts as a disrnrbancc o( the c.xisting sni.rc of 11fhirs; the 
person mobilius hin.sclJ to meet the d~urb(IJJ<:C through n disdlargc 
o( the rensi-On in diffuse aggression, In the cxprCSNion theory of 
rt\·enge, the homcosr.u ic process m:tt be linked with the fact th:at the 
cmotion:11 clur-.,acttt of the revcngefuJ act is in ham,ony with cerl'ain 
essenrfal features of the insdgating C\'Cnt. 

The scvcnd points of ,•icw dcs,cribing or dcrh•io,s retr ibution :1.1•c 

not ncn'S$1rily conu-adictory. T hey mertly emphasize djfferent fta• 
t l•.rtS th.-t arc considered invui:i.nt, or at bst important. It is likely 
th:u each of the fc:1.turcs plays ::a role in:ismucb a> retribution e.~isls on 
diff'crcnc levels :1nd takes J)an in different functions. 

Summary 
ln this t haptcr we considered the actions of bene fit ing and harn,ing 

:mother person with emphasis on th(: person's t't:actions. I( p is bcnc • 
fi red or h11rmed, his rtSJ)Onse will d epend n1.1inly on the way he 
interprets the5e events; therefore, we h1d to deal once more wi.th 
:mribution. 1'M ideas of kic:d ;md lOC:'11 rele\'3nce were dl$cusscd in 
this cooncction. For insuncc, an cx:pcricocc can be p.ainful 11s $\lCh, 
that is, irs loc:ll rdc,1:1.ncc is ncgaci,•c; but sinl"<:" it implies 1grccabk 
oonscqueriecs its rot.al telewncc is pos.itt\•e. T he rel:1ti◊ns of hooetit 
and harm to scu timcnts, power, and ought fon:es were t«a1ed, as well 
2s the wav these rel:u ions influence our imcrprct:nion and expectation 
of ac."tion; by otht.r people. 

ln the second pan of the. chapter the phcuou1euon of retriln.1tio11 
wa$ explored :is :11\ especially imponant l:-ind of reaction to experienced 
benefit or Lunn. Oifkccnt thC(1ri~ nf C1:trih11tion 2nd facrors ii,ftu. 
cncinr the tendency to rtuibution were considertd: d~ deri,,.a~ion of 
rctributirm rrom the tendency toward h:annon)' wnh scnumcnrs; 
revenge as an 2tt(mpt to iofluence cl1c c,;()i;.,,iti \·c srructul'c, <Jf o; revenge 
as undirccrcd aggression; rc,·cngc setn as nn e.x-pression of retributive 
emoti◊n; the rebtion of ought forces and power co retribution; and 
retribution as bomeo~tali<.: tt mlt nC)' , 

CHAP'rER 11 

Reaction to the lot 
of the other person 

t.nxrs THAT """"" ntF.lR souac:R in the cnvi• 
ronm<:nl and tl1121 11ffc:ct p jn some way rut,,c bcrn referred to through• 
out the book, and their general ch:ir:1ctcriscics were examined in Chapter 
6. ThQ.c em·ir<m1ncntal cffcct:s nuke 1.1p th.e ''Jot of p." T h:at environ• 
me-m~J changes are posith·c or nrg-:t.tfre for dle other person can 2ko 
affect p. It i.~ in rhis scn!:t that the lot flf o heco,ncs 2 lot or p. How~ 
e ver. there rroy l>c 2 rc:d difference between the subjecrive state of fJ 

•nd wh:ir is generally ccH,sidcrc.d the Mfccrive cMnomrion~ .-if hli lot. 
For irut:ancc. o may be ,·cry happy in spite of d,e £.act that a nUsfortune 
hM befallen him. 

Formal Statemem of I<eactiom 

U we take into 3ccount only the value dimension of an cxpericn«. 
i.e., its posit ive <>r ncgriti\·c charncrcr, four types of rc:iccion to the &or 
of the other person may l,c $Chcmatic::ally di$tinguishtd: ( 1) T h:.at () 
lus 1 posiri1,·c experience is posith·e for p. (2} That rJ has a ntg:itin· 
opcrieoce is oeg::.ative for p. ( 3) l ''h-:n o h:is 2 posirivc experience i.~ 
ne" l tive for p. (4) T hat() has a neg:.ativc cxpertCnc,;t is po~itiw: for p. 
In., the first cwo types, the relation betwetn p and I) is syntonic or 
concordant. It prtsuppcw,cs a symp-2chetic "idcntific:ition' ' ; the lir:u 
m2y be called sympc1thecic enj1Jyu>tnt, die se<.:oml simply &yJJll)Qthy or 
compa$Sion. The lasr two trpcs show a discordance or amagonism 

m 
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recch-c emociocul support or other hclp ( rom o, to pre-rent o from 
cn111g-ing io ce.n:B.in 11etivitits. to make. o feel guilty, ecc. Or, he rNY 
e.ry to prc~·ent o from sympathizing or pit);ng hjm by prttending that 
cvuydting is fine and by :l\'Oiding d.iscll$Sion o f his troubles. He will 
do so when he does not want o's sympathy. or, jf o is his enemy. in 
order to avoid an occasion where o might openly or secretly gloit over 
his misforrune. 

Srmmtary 
Four types of rC3ction t0 the lot of another person were listed, of 

which rwo arc concord.ant, 11.nd two djscordant. 
True sympathy which h:is as its object the sorrow or joy of another 

person was disring\1ishcd from emotion~! conugion, and it W1$ pointed 
ouc that the ditkrcuce between thc,c two concordant reactions shows 
in behavior. A similar d.iscinction can be m:ulc in regard to dl9COrd-anc 
rc:accions. 

The knt.imcnt to,vard o influence, the reaction to his lot. and a 
balanced scuc cxim when o and his cxpc.ricncts uc both positive Qr 
lx>th ncg;iti,,-,e. Thi$ bJ.bnced st:at~ is closely related to .requirement:& 
of juStil-e, 

The own loc of p is of gre.tt importance in hi.~ rt:action to the l0t 
of o. The evalu:ation of p', Jot and di:n of tls lot influence each other, 
and the one often plays the role of a background for the asscs.~mcnt of 
the other; it is cid,cr mimibted to chis b:ack-around, or $tCO in contrast 
to it. 

ihcrc may exist a rcndcncy rowuds cqu.aliucion of lots. which pl:a.y.s 
a role jn envy. Thjs tt.odcr1cy tOW2rds equality is lnfiueo<:ed by senti• 
mcnts, p0wer, ought forces, and unit formations. 

Some conunents were :i.ddcd on die everyd:i.y conception of work. 
wd on the control of o's envy. 

CHAPTER 12 

Conclusion 

lN -rms OOOK. some of the ph-cnomen:i. that pla)' 
a role in intcrpe.rsonal relations ha,·c been discussed. As we St.lid io the 
bc8inning, thecc :ire doubtless others of cquJ.) import:anoc which b1\·e 
been Jdc out or treated only tangentiall)', like ftlling ii) lo,,e, Of con• 
,·crSltion. Also, many have b«n Largely dl:Srcguded u•hich cannot be 
tl"'tBled \~ithout rnki.tlg into account processe?$ concerning b.rger groups, 
though they m:iy also inAuence the behavior of one person toward one 
ocher ptrson. 

One of the cOn\'ictions gujding our approach was th.at l).>")'Chology is 
not yet :t fully developed science; it i.i sti.U i.n :an infantile stage and one 
must expect ic to cr;awJ Md not )'et co w:iJk like ,n tidult (cf. Ktlhler, 
1929, Chapter 2). It should grow grndually and organica11y out of 
the m:u;rix or implicit theory :i.nd shouJd noc be weaned prc-m:nurdy 
from unformulated and intuitive. thinking about beha\'ior. This docs 
not imply a rejection of die :attempts to define: e.ncting standards for 
a fully developed science. One c:1n accept those :md still be colcnioc 
toward the muddling and ,•ag~1c ambiguities through which a ,,iul 
g.rowth has to p.iss. Compliance with these: nandards does not gu2r­
atnoe \'.'alue: an opproach can be spelled out clearly in operotionaJ or 
machenutical terms and still be M"crile-another can commit every pos­
sible sin iag:i.insc the canons and stiU be f-uU of promise. In the early 
stages of :i sciwcc it i.s h111'4 ro mca.~urc the ,rituc of :i oontrihution 
by explicit standards, pe:rhaps as difficult a.s it is to u1t11sure a.nntic 
prodocOoo. ,., 

tim
Highlight
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Thus, we do not claim th.It the prcscm css:ay :1spi1><::s to be :1 full­
grown system. A1J it 1ucmpt$ is to pL'tSCUt some thoughts which nuy 
be helpful in the tr.lll!lition from an inruicive level with io implicit 
theories to the t:.xplK'idy sync-nutic thi.nl.'.iJlQ: of a developed science: 
ic c0r_1raitts pcedieorccic::al spccul2tfons, hllnChiS, and suru,"tS-tions. Koch 
(1956) used for hi$ paper at a recent Nebrasl--a Symposium the sub­
cide "Wol'k notes coward 2 pre~thc:ory of phenomen:t ca.l!ed 'moti,·1~ 
tiotUI' "; in this sense~ thi.~ book might be called "work no,es towirdt 
a prtthcory o( intt:rpc1~onal relations."' 

.Es~ci:dJy in discussing imcrpcrson:il relarions we should ::avoid IO$ing 
contact with the level of eomrnon-scrut thinking- we have tried to 
gi,·c rc::aso1,s for dtat in tilt: fuse chapter. ln m:11ting use of th.is think­
ing tud in theorizing 11bouc ir~nd these c,;vo aspeecs may not alwiys 
have been sh:arply $tJ>:iratcd-we found tMt what Koch says is true. 
n:m,eJy, rbat common sense contains much psychological rhc()ry 2nd 
that "such theory ee>ns1:inm$ 2 roost abstr;u;t and episwn10lc>gic.all)' 
complex orde.dng of the dut:1 o f exper it'ncc and bc:htivior" (p. 60). 

\Ve Started out ·with the obscrwtiQn th:ir the person is ioc;lred in the 
compliatcd caus:1] 1,ctwOl'k CJ( the em1frorunent. l t i.s u.sdul to dis­
tin3·ujs.h cwo 1:xuu within this network: on the one hand the mediation, 
the pan that is close ro the $kir'I of the org;inl$1n, eomprj$ing tht proxi­
nuJ stimuli wh.icb impi.uge on the organism. n.nd dlc immediate in.fJu­
enets of the person on the t:m'lttmmc:nto on tht: other hand rhe disr.al 
environment, nude up of the vitally rel-e:V1nt persow and things. T he 
person .is separated by t.he mediation from rhe conrcntS o f the disctl 
environmenr, though the medi:itioo at the .same tiu1e allo\\1$ the m.ab: 
lis.hn1eut of a dose fu.octiun:tl contact bttwetn person and environ­
ment, ~~nning, as it wer-c, the vari:tblc nttnifold of mcdiatir'lg cvena 
Our perceptions imd 11ctio1u ue dfrected to the contents of lhe distal 
environment. 

Close 1•d:uions a.cross a disuoce uisr also bctwttu Lhe lhOu8ht.$., 
wishes, emotions, and sentiments of one pemn und those of another 
pcnon. 1n the pcnxprion of other people we a.re dirt"ctcd towards 
them and tbeir psychological proc~es. \1/e Lr)' lO make sense out 
of the manjfold of proxima.1 stimuli by ordering chem in terms of che 
dist:iJ inv:1.J•i:1.1m and 1hc:ir rdcv:un dispositiona.1 properties.. 

This ordering and cfo.ssifying can often bcl considered a process of 
attribution. The main features of the environment arc given in rcp­
rcscnt2tiOll> we find OUr$Clve,s in ::i ccn:a.in sin12rion., -and somclhing 
happens which has to be fined inw the situation- it has t0 be attributed 
to one or the other of the contents of the etwironmc.nr, For iruance, 
our subjective environ.ment contains the self a.nd :mod1er person and 
a ntw event oecu.n: cme of the peroons wiJJ be held responsible for it. 

Conclusi<>n ZY/ 

Th:at is, we int-crprct the e,,·ents :lS bcing auscd by parti.cub.r parts of 
the rclati,1cly se1blc c1wil'01lOltt\t. 

Of special impon:ance for the interpretation of the social world is 
the i;cpa.ration of the factors foc:tted i.n pc1':i0ns, :md those tlut h:we 
their source in the environment of these persons. t\Jany examples of 
rhii impltCit •'factor analysis" were gl\·en, for instance, in Ctuptcr J, 
vjsiliility of obj1.<t.'t. :t.s the t:nvironmenr:tl f:tctot ,,s. l)Crttptu:il :ibilit)' 
os chc pcr$(UJ:il faeton in Chapt"Cr -1, difficukr of task ,-s. 11hilit}'; in 
Cl12pter 5, desirability of object ,·s.. personal desire. :md envu·onmenta.l 
and person-al faet0f$ in enjoyment; in ~pters ~ JO ind I l, the foctorl: 
l'rut arc rc>poosibk for what happtru to d1e person; in Oupter 8, objec­
ti,·e rcquiremcms :ind pcrson:11 wishC$.; in Ch:tptcr 9, che facrors making 
for indueed 1ctio1,. 

T he basis for this 2n-aJvsis is often 2 se.ri-cs of obsen-ations which 
can g;,,c informati(l-n ib-o.uc the events and dispositional enrjcies 3nd 
whii;:h mal:cs pc»$IIJ1e the disentauglc-mcnt of caus:a.l bclongi.ng-togetber 
in :a way a.n:1logoU$ to txp1:rimcnt2I methods, 2nd chat leads co a ,·eridi• 
c::il :1.$S1?$SmCl'II o( 1hc im1>9rt.ant feo turcs- of the environment. llowevn, 
in many c:i.scs d1c -auribuuon is dictated by personal preferences., habiL'i 
of thm1ght, or needs, anrl rcsuhs in dist-0nOO ,,ie\\'S. 

Thu:1, the pro:Wual e,'ent is a.lways interpreted in terms of the rela­
tively im·a.ri:mt conccncs of rhc world l'lround ,is. These contents inusc: 
be con-.i$~nt with each other. and that means that we have definite 
.i.dC3s about fin:ingnos, a.bout ccmson:1J1ce and d~onancc. We !l.5Sume 
im[')licarioos becwC(n (he pa11$ c,f the cm•it()nment, whether in regard 
to the structure of sp-.acc-, die logic of illumJn:ition, or the percci\·ed 
))$)'ChQlogical phcnomcn~ in other per.sons. Thus, the .i.nterpreration 
d(l<:s not c;onstSc merdy of 2rbitnarily connecting me:1.Jtings to dat::i.; 
thac fcawl'c which is ch:l.f':lctcriscic of science namely, 1h:tt 11 1\et\\ ork 
of cnneep.r-. rh:u ::ire 5)'$.ftmaticall)' defined is fitted to the empiricaJ 
manifold, :md lends tbe terms iu which this manifold is encoded- is 
already present in nai,·e perception and judgment. One. might &y 
we :ire much more implicit Newtonians tlu.n implicit &co1l.i:1.JlS. As 
example of dicse form1J connections undrrlying our nai,•e tllinking we 
c11n refer ro rhe rclati011$ bcrwttn c:a1,, try, :mtl svcccss (Oia.ptcr 4): 
11u: stattmtnt that son~body who <.-an do somcd1ing and uics to do 
it will succeed in doing ir, is :m:dytic and docs nor hil\~c to be pro\·cn by 
t:xpe~·imcnt. The rcbtion between de:,ire :ind enjoyment (Ch:iptcr S) 
is a.lso of ch.is c,har-act:er. It is likelr th:1c the incerdrpcndcnce o( belong .. 
ing :.nd ~cntimcot (Chapccr ?) is h.ucd o,, ::tr'l:alytic St3temcncs. 

The gt'ucr:tl f t:H\U:i:$ of the cau)"3I network !I.re thus in some ~y 
internalized and m:LStcred. T hey form the conrcm of rhe cognith•e 
1"::itrix th.at ui,derlies our iutcr,)retations or other people's btJiavior and 
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our 1mernpts to influence ir. \Ve have spcci6c idc!I.$ :1.hour rhc pos• 
siblc conditions 2nd ctfet..-u of the different vitaUy rclt\'Utt changes 
2nd entities. Our implicit knowledge of the conditions aUows us co 
influence the dista) pam of the world in puri'l(llScful aetion; and our 
knowledge o( the dfccts lllakes <.:Ob'1iitfon and exptc:ution ~iblc. 
These considerations were applied to the analysis of our cognitions and 
actions in regard to the pc-rttpcio,,s of :mo1her J)Cl'$1)11 ( Ch:.ipter j ), to 
his success in 11ccfon (Q\aptet 4). to hi$ wishes and affects (Oiapter 5). 
to h.is sentimcnu ( Chapter 7), etc. 

\1/c arrived thus u 2 dciCriptfon of t11c impljeit theoreticll.l model$ 
or perception. •ction, motivation. sentimentS, and norms. An explica• 
tion of these thought models m:1.y not only be helpful in undc.rsunding 
interpersonal rel:uiom:, but tilso in geufo.g A clearer idea of the pre­
tMc>ries out of w hich some of the concepts of "scimcific' ' ps)•choJogy 
grew. 

However, one hos cc> be awn.re that the picture th11t evoh•es in this 
way shows only a pare of what is going on between people, that part 
which. let us say. ioclines toward the side of "lanell~tualisin.'' To 
complete the picture one would have co 11dd other facets. for instam .. -e. 
one would have to give :1.n account of the i;en«ic sourc.ts of i..nu:r,. 
pet$0na1 behavior. 

APPENDIX 

A notation for representing 
interpersonal relations 

M.u.Y OF TH£ E.lC,\.,·IPU:.S discussed in this book 
were lil$t 111,alyv:d wicll d.e heJp of a notution partly fosh.ioned after 
chac of symbolic logic, though its basic concepts arc b)' no mean.,; 
connected by $'.)'~teznat.ic d eJinitions. Such ii oot2ti<>o forcts ooe to 
explicate the conglomtratc terms of cvcrrday language and to rcscrict 
oncsd( <o tlic use or :i few conctpcs. A tr:uisl.ation from the ,·er,ucubr 
into this not::1tion is an excellent exercise in explkati()n. However, one 
should keep in mind rh:it it is not completely worked out and is only 
meant tu offer :.ugg~rions as to what one t.ian do with a cool of d\is kind. 

·rnc own person, i.e.., the person ·whose life space is being considered, 
is. as h~s bec:n done thrvu~,l.1out die OOok. symbolhcd b)' p. Other pcrso,,s 
by o and q; ¥' stands fo r an undcrermined person (somebody). Ii 
nute.ri:aJ &$ :111:1ly:GCd in \t'hich the persons h~vt proper names, :1bbte\•fo. 
tions for ch~ ruimes can be used. The leu:eN x, y, and i designace 
impc~na1 entities, things, s.iru:1tions, or changes, etc. 

Actjons, attitudes, etc .• con lie t~pt~enttd :t. rtl:ational 1H'Opositi<.>os. 
In 11grccmcnt wir:h the us:igc of symbolic logic chc u .nns related will 
lit fymbolited by sm;.all !cut.rs: :and the relations by apita.ls. ·nms., 
a Rb means thac a relation R hoJ<ls bet\\'etu 4 and b. Tile (i.r5t term of 
the rcbtion will often be a person; the second term can be a personal 
or imper$0nal tt\tily, or U.JJOtller ttl.:ation. I( the second term is ic:;elf 
a relational proposition, a colon will be inserted between the symbol 
for the Mt rc1:i~;0t:, :and the cxp:rcmon for the second relation. ·nus, ,,, 


